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Lyn Knott Senior Medical Editor
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Katie Jones Project Manager, NCGC
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Notes

Welcome, apologies for absence and declarations of interest

The Chair, Sophie Staniszewska, welcomed the group to the fourth meeting of this GDG.
Apologies were received from Annette Gibb (Nurse Consultant in Pain Management,
Royal Berkshire NHS Trust). The Chair asked all GDG members to declare any relevant
conflicts of interest. All declared that they knew of no personal specific, personal non-
specific, non-personal specific or non-personal non-specific interest in the development of
this guideline.

Matters arising from GDG meetings 2 and 3
The minutes were agreed to be a true and accurate record of the meetings.

Cost saving examples

The Chair introduced the NCGC Senior Health Economist, Kate Lovibond, who gave a
presentation on cost saving examples. The Chair thanked Kate Lovibond for her
presentation.

Review protocols

The Chair introduced the NCGC Senior Health Economist, Kate Lovibond, and the NCGC
Senior Project Manager and Research Fellow, Taryn Krause, who gave a presentation on
the review protocols for Continuity of care, Risk communication and Patient education.
The GDG discussed and agreed the presented protocols. The Chair thanked Kate
Lovibond and Taryn Krause for their presentation.

Agreement of themes for recommendations and quality standards
The GDG discussed and agreed the main themes for the Patient Experience Quality
Standard.

Process of writing recommendations and quality standards

The Chair introduced the NCGC Clinical Director, Norma O’Flynn, who gave a
presentation on the process of writing recommendations and quality standards . The
Chair thanked Norma O’Flynn for her presentation.

Decision Aids

The Chair introduced the NCGC Senior Project Manager and Research Fellow, Taryn
Krause, and Richard Thomson, Professor of Epidemiology and Public Health, Institute of
Health and Society, who gave a presentation on the evidence review on Decision aids.
The GDG then discussed the evidence presented in relation to this guideline and
developed recommendations. The Chair thanked Taryn Krause and Richard Thomson for
their presentation.

Any other business and meeting close
There was no other business to discuss. The Chair closed the meeting and thanked
everybody for attending.

Date, time and venue of the next meetings: 12" May 2011, 10:00-16:30, at the Royal Institute of
British Architects (RIBA), 66 Portland Place, London W1B 1AD
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