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More patient stories

Tue made aplan for thepain with my D, using th nfo and helpgiven__’Atendeatiou
2015,

The course helped me soive a [neaith] problem I've had for ages ' gone now!”
Attendse March 2015.

My counsellorsays my amxicty and depression have improved. My confidence levelshave.
‘goneupalor. Fm better at talking on the phone, mre assrtive. 'mmore proacive for
‘xample, 1 deaie with my reerral o the painclin straight away rather than leave . I've
made aplan for the pain with my doctor, using the nformationand helpgiven by Care
Right Now. 1 wosable o bé more assertive when booking my agpoinoments and t gotthe
resuls;was put on medlicationfor my pain andrefered to the painclinc Other people
have noticed the posiivediference inme” Attende. March 2016

“The great thing abois the course i that it not mandatary and i s notjust given by a
ouple ofpeople. Thetriners were genuine peopie whoistenedand who we canrust
You did't have a s o thingsto gt through with s you concertrated on what we asked
andiistened. Once the word getsaround everyone will wanehis? Atiendee Apr 2015.
You should listen to those guys. You willearnsomething’ Apri Attende 2015

“Gives you the courage to queston’ May Attendee 2015.

Weall have different linesses but e experience the same things and need to talk about
it My Artendee 2015.
~_reallyhelpfu.youneed tothk about whatyou'e going 1 ay to the GP before you
‘et there and mak the time count. s canget my point across’ May Attendee 2015.
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Evidence to date

1. WEMWBS

2. Patient stories and testimonials ( examples
shown)

3. Thematic analysis discussion points &
presenting issues

Not known (effect on):
* Cost of medicines and treatments
* GPtime
* Referrals
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Thematic analysis of discussion points

Noted personal action plans.
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Thematic analysis of presenting
issues

1SSUSS DIOUENT UP Y PaIENTS. s ot - i b 5





image10.png
Future Challenges

1. Engaging the NHSand G.P.

2. Formal evaluation

3. Governance of the model and development

Click here for the Detail Aid





image1.png
Medicines Optimisationin the
community People for people with
long term conditions and co-
morbidities

A novel approach

Steve Turner Elaine Broadbridge Mike Thomas
www.carerightnow.co.uk

steve@carerightnowco.uk
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How do they work??

¥ suitable for all.
+ Not specific to any condition, illness or patient group.

v We provide people citizens / patients with an action
plan.

¥ This approach educates and empowers the individual
o take back responsibility and control for their
health and wellbeing.

v We don’t take a position on any approachif it’s safe
and it works.
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Patient stories

[CLEES
I've tried everything, my GP is different every
time I visit & doesn’t listen.

I’'m in constant pain. I drink 8 cans of Stella a
night to get to sleep.
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Patient stories

Martin

“In the support session you listened to me, and
helped me work out what I needed to say. |
gave the notes to my G.P. who changed my
medicines and made the referrals you
suggested. | now no longer walk with a stick,
and feel a lot better. I thoroughly recommend
these sessions’ Martin, Shepton Mallet, May
2016
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Patient stories

Julie poresame

Every time I try and go on a holiday to my
daughter and grandchildren I end up in
hospital. 1don’t feel in control.





