
CARES Handover Process 

CONCERNS - WHY ARE YOU CALLING? 

ACTIONS  - WHAT ACTIONS HAVE YOU TAKEN SO FAR? 

RESPONSE  - HAS THE RESIDENT HAD ANY RESPONSE? 

EXAMINATION - WHAT ARE THE OBSERVATIONS? 

SHARED INFO - HAVE YOU COMPLETED THE NECESSARY DOCUMENTS? 
    OLDER PERSONS ASSESSMENT FORM, CARES ESCALATION RECORD, 
    THIS IS ME LEAFLET, MAR SHEET  

Remember to include a change of clothes for the resident, toiletries, any personal aids (glasses, hearing aids, dentures), 
required medication and any other personal items in the Red Bag, together with the completed documentation. 

Remember to mark these on the Checklist provided with the Red Bag 


