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East Lancashire Clinical Commissioning Group
Walshaw House
Regent Street
Nelson
Lancashire 
BB9 8AS







August 2016


Dear GP

Re: Best Practice

Many thanks for participating in this year’s Cancer LIS. Please find enclosed a copy of the ‘Best Practice Advice on Investigations & Referrals for Suspected Cancer’ to which you have signed up. 

The CCG Cancer Team is working closely with ELHT in trying to improve the quality of Cancer care we are providing.  We have recently completed an audit of Cancer referrals looking specifically at those which fall outside Best Practice. In the last month we have highlighted 68 referral forms. The commonest tumour sites were gynaecology (25) breast (20) LGI (9) urology (9) and IDA (4).

The most frequent problems were either not using the correct version of the Form (42) or sending a letter without a referral form (16). The audit also highlighted incorrect or missing telephone numbers, a lack of clinical information or an inappropriate amount of consultation information attached (e.g. 144 pages).

Of 85 Practices in our locality we discovered 26 that had sent referrals which didn’t comply with Best Practice. The maximum number was 5 in 1 Practice.

We would like to take this opportunity to remind you:

· There is a specific referral for Iron Deficiency Anaemia.
· For certain gynaecology referrals (PMB & ovarian) please arrange an urgent US at the same time as making the 2WR referral.
· Please inform all patients that they are on suspected cancer referral pathway and encourage them to attend the appointment offered (by printing out and giving them the Patient Information Leaflet).
Specifically for your Practice we have included a copy of the referral forms found during this audit process.  Please be assured that the patients are still being seen in the normal way.  I would urge you to reflect on these, share them with your wider team and particularly inform the GP who made these referrals.

This audit is part of the verification process for the Cancer LIS.  We hope that sharing the information now provides an opportunity for your Practice to develop to ensure you can fulfil the standard to which you have agreed.  If this does not happen it may result in you not receiving the full funding for this element of the Cancer LIS. 

We will continue to review the quality of referrals and ensure that all Practices are working towards Best Practice. If you need any further help and support particularly accessing the most up to date referral proformas please contact Angela.dunne@eastlancsccg.nhs.uk  or 01282 644907.

Kind regards

Neil
Cancer Lead GP	
Encs.
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