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CONTACTS
If you have any queries about this referral, particularly if you feel anxious or concerned, you should contact your GP in the first instance.

Macmillan Cancer Support are also able to offer advice, they can be contacted on 0808 808 0000.

A free shuttle bus operates between Burnley General Hospital and Royal Blackburn Hospital. 
Times are available on 01282 425071 or 01254 263555, or via the following link:      http://www.elht.nhs.uk/Downloads-docs/Directions/Shuttle%20Bus%20Service.pdf
WHY HAS MY GP DONE THIS NOW?
GPs can diagnose and treat many problems themselves.  However, on occasions they may need to arrange for you to see a hospital doctor who specialises in your particular problem.  
This may be because:-
· your GP feels your symptoms need further investigations
· the treatment your GP has already prescribed  has not been   effective
· the results of the investigations your GP arranged have shown     some abnormal results 
· specialists can do additional tests relevant to you and your      condition
You may be concerned and may not recall everything your GP has said but please remember this does not mean you have cancer – 
In fact the majority of patients referred under this ‘2 week’ appointment system turn out NOT to be diagnosed with cancer.

YOUR APPOINTMENT WILL BE WITHIN THE NEXT 2 WEEKS. 
IT IS IMPORTANT THAT YOU ATTEND THE FIRST APPOINTMENT OFFERED TO YOU.
You should inform your GP NOW if you are unable to attend an appointment within the next 2 weeks (e. g. if you are about to go on holiday).



Urgent 2 Week Wait 
Referral System
UNDERSTANDING WHY YOU HAVE BEEN REFERRED TO HOSPITAL
Your doctor (or dentist) has asked for you to have an urgent hospital appointment within 2 weeks.  
The ‘2 week’ appointment system was introduced across the country so that patients with symptoms that could be caused by cancer would be seen by a specialist as quickly as possible.
There are national referral guidelines for making a decision about whether it is appropriate to refer you for an appointment within 2 weeks.  
It is important to ensure that your GP has:


· Your correct day time telephone and mobile numbers
· Your correct postal address

WHAT HAPPENS NOW?
1	Your GP will email your referral to the East Lancashire Hospitals NHS Trust – to the Outpatient Booking Centre.	Upon receipt of your referral, the hospital will send a confirmation back to your GP that the hospital has received your referral.
2	The hospital will contact you by telephone within 24 - 72 working hours (Mon to Fri). The number which will show on your phone will be 01282 801000.  It is very, very important that you have given your GP your correct contact details and where possible day time and mobile telephone numbers.  The hospital appointment staff work between 8am-5pm (Mon to Fri), so you may receive a telephone call at any point during these times. It may be a number you don’t recognise but it is important that you answer the call. 
3	The hospital appointment staff will now make two attempts to contact you by telephone.  If this is unsuccessful an appointment will still be made and details posted to you.
4      If you’ve not had any contact from the hospital within 4 working days (Monday to Friday) of seeing your GP then please follow the instructions below:
· Ring the hospital on 01282 803765
· If the hospital has for some reason not received your referral, then you will be advised to contact your GP immediately.
5	You are welcome to bring someone with you to your hospital appointment to provide support. 
6       Please allow sufficient time to park before your appointment 
7	You may wish to bring a list of questions to ask the doctors or nurses you see when you go to the hospital.
7	It is very important that you keep all appointments that are made for you.

YOUR APPOINTMENT
· It is essential that you attend the first appointment offered to you.  This may be with only a very short period of notice.  
· Please make every effort to attend.
· East Lancashire Hospitals NHS Trust has two main hospital sites – the Royal Blackburn Hospital and Burnley General Hospital, but some clinics are held at other sites such as; Accrington Victoria Hospital, Clitheroe Hospital, Pendle Community Hospital, Rawtenstall Health Centre and the St. Peters Centre.  
· Whilst the outpatient appointment staff will do their very best to ensure you are offered an appropriate appointment at the hospital nearest to your home, it may be that the earliest appointment is not available at this hospital, or that the dedicated clinic may be held on one particular hospital site.  
· Therefore you will not be given a choice of which hospital site you attend as it is important we give you the first available appointment. 
· Depending on your problem or symptoms, you may be asked to attend a diagnostic test before a clinical appointment. 
· Please understand this appointment/test is extremely important, and whilst it is the hospital’s responsibility to ensure they offer you an appointment within two weeks, it is your responsibility to make every effort to attend.  
· PLEASE DON’T PUT IT OFF!

WHY IS THE ‘2 WEEK’ SYSTEM NECESSARY?
This system was designed to ensure that patients who could have cancer are diagnosed and treated quickly.  This is because many cancers are more likely to be cured if they are treated early.  
We appreciate that this will be a worrying time for you, but hopefully you will be reassured that your GP is taking the problem seriously and that you will not be waiting too long to get an exact diagnosis.
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