
Review questions – Service Delivery  

What is the accuracy of ambulance triage tools in people with major trauma? 

What is the accuracy of pre-alert? 

What is the clinical and cost effectiveness of providing a tiered response to patients arriving at 
a MTC or TU? 

Is it clinically and cost effective to provide a retrieval service? 

Is there a benefit of multidisciplinary trauma ward care versus specialist ward care? 

What trauma coordination approach is the most clinically and cost effective? 

What are the barriers to the transfer of information and documentation from a) pre-hospital 
to the ED b) from the ED to surgery, other departments? 

Is audit and feedback effective for improving health provider performance and healthcare 
outcomes? 

What features are needed in a national audit system to ensure that audit improves service 
performance as measured by patient outcomes? 

What aspects (type and frequency) of paediatric training for trauma improve outcomes for 
providers which experience high volumes of adult trauma and experience of trauma in 
children? 

How should information and support be provided to families and carers? 

What are the barriers to providing early rehabilitation following early rehabilitation 
assessment?  What are the implications for service delivery? 

What is the optimal timing of intubation or surgical airway? 

What is the optimal timing of interventional radiology? 

 


