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Disclaimer 

The recommendations in this guideline represent the view of NICE, arrived at after careful 
consideration of the evidence available. When exercising their judgement, professionals are 
expected to take this guideline fully into account, alongside the individual needs, preferences 
and values of their patients or service users. The recommendations in this guideline are not 
mandatory and the guideline does not override the responsibility of healthcare professionals 
to make decisions appropriate to the circumstances of the individual patient, in consultation 
with the patient and, where appropriate, their carer or guardian. 

Local commissioners and providers have a responsibility to enable the guideline to be 
applied when individual health professionals and their patients or service users wish to use it. 
They should do so in the context of local and national priorities for funding and developing 
services, and in light of their duties to have due regard to the need to eliminate unlawful 
discrimination, to advance equality of opportunity and to reduce health inequalities. Nothing 
in this guideline should be interpreted in a way that would be inconsistent with compliance 
with those duties. 

NICE guidelines cover health and care in England. Decisions on how they apply in other UK 
countries are made by ministers in the Welsh Government, Scottish Government, and 
Northern Ireland Executive. All NICE guidance is subject to regular review and may be 
updated or withdrawn. 
 

Copyright 
© NICE 2020. All rights reserved. Subject to Notice of rights 

ISBN 978-1-4731-3711-0 

 
 
 

http://wales.gov.uk/
http://www.scotland.gov.uk/
http://www.northernireland.gov.uk/
https://www.nice.org.uk/terms-and-conditions
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1 Guideline developers 

1.1 Members of the NICE guideline committee 
Name Role 

Tracey Moore Dean of Health Sciences School, University of Sheffield (Chair) 

Veronica Kennedy Consultant Audiovestibular Physician, Bolton NHS Foundation Trust 
(Topic advisor) 

Beth-Anne Mancktelow 
(previously Culhane) 

Advanced Audiologist / Hearing Therapist, St. George's University 
Hospital NHS Foundation Trust, London 

Michelle Foster Clinical Scientist 

Laurence McKenna Consultant Clinical Psychologist, Royal National Throat Nose & Ear 
Hospital (UCLH) 

Lucy Partridge Clinical Psychologist, Royal National Throat Nose & Ear Hospital 
(UCLH) 

John Phillips Consultant ENT Surgeon, Department of Otolaryngology, Head & Neck 
Surgery, Norfolk & Norwich University Hospitals NHS Foundation 
Trust. 

David Stockdale Lay member 

Linda Parton Lay member 

Claire Banks Head of Audiology, Northern Devon Healthcare Trust 

Emma Dickson General Practitioner 

Mark Fleming General Practitioner 

1.2 Members of the National Guideline Centre technical team 
Name Role 

Julie Neilson Senior Research Fellow (until Jan 2019) 

Sedina Lewis Senior Research Fellow (from Jan 2019) and Research Fellow (until 
Jan 2019) 

Richard Clubbe Research Fellow (from Jan 2019)  

Nancy Pursey Senior Project Manager (until Feb 2018) 

Giulia Zuodar Project Manager (from Feb 2018) 

Lauren Ramjee Senior Health Economist (until July 2018) 

Emtiyaz Chowdhury Health Economist (from July 2018) 
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1.3 Co-optees  

These experts advised the committee on parts of the guideline, but did not contribute to 
writing the evidence reports or formulating recommendations. 

Name Role 

Joy Rosenberg Teacher of the deaf and consultant clinical scientist in audiology 
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