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The following documents contain the evidence that was used to develop the 2021
recommendations:

¢ Planning healthcare and making shared decisions

e Communication by healthcare staff

e Consent, privacy and confidentiality

e Providing information

o Understanding the risks and benefits of healthcare decisions

¢ Involving parents or carers in healthcare and healthcare decisions
e Support from healthcare staff

o Empowering children and young people to advocate for themselves
e Independent advocacy in healthcare for children and young people
e Improving experience of healthcare

e Design of healthcare services

e Measuring experience

e Healthcare environment

e Supporting participation in usual activities

o Accessing healthcare

e Continuity of care
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https://www.nice.org.uk/
https://www.nice.org.uk/guidance/ng204/evidence/a-planning-healthcare-and-making-shared-decisions-pdf-9206404238
https://www.nice.org.uk/guidance/ng204/evidence/b-communication-by-healthcare-staff-pdf-9206404239
https://www.nice.org.uk/guidance/ng204/evidence/c-consent-privacy-and-confidentiality-pdf-9206404240
https://www.nice.org.uk/guidance/ng204/evidence/d-providing-information-pdf-9206404241
https://www.nice.org.uk/guidance/ng204/evidence/e-understanding-the-risks-and-benefits-of-healthcare-decisions-pdf-9206404242
https://www.nice.org.uk/guidance/ng204/evidence/f-involving-parents-or-carers-in-healthcare-and-healthcare-decisions-pdf-9206404243
https://www.nice.org.uk/guidance/ng204/evidence/g-support-from-healthcare-staff-pdf-9206404244
https://www.nice.org.uk/guidance/ng204/evidence/h-empowering-children-and-young-people-to-advocate-for-themselves-pdf-9206404245
https://www.nice.org.uk/guidance/ng204/evidence/i-independent-advocacy-in-healthcare-for-children-and-young-people-pdf-331430552532
https://www.nice.org.uk/guidance/ng204/evidence/j-improving-experience-of-healthcare-pdf-331430552533
https://www.nice.org.uk/guidance/ng204/evidence/k-design-of-healthcare-services-pdf-331430552534
https://www.nice.org.uk/guidance/ng204/evidence/l-measuring-experience-pdf-331430552535
https://www.nice.org.uk/guidance/ng204/evidence/m-healthcare-environment-pdf-331430552536
https://www.nice.org.uk/guidance/ng204/evidence/n-supporting-participation-in-usual-activities-pdf-331430552537
https://www.nice.org.uk/guidance/ng204/evidence/o-accessing-healthcare-pdf-331430552538
https://www.nice.org.uk/guidance/ng204/evidence/p-continuity-of-care-pdf-331430552539
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