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QUALITY STANDARD TOPIC OVERVIEW
1 Quality standard title

People's experience using adult social care services

2 Introduction

2.1 NICE quality standards

NICE quality standards are a concise set of prioritised statements designed to drive

measurable quality improvements within a particular area of health or care.

The standards are derived from high-quality guidance, such as that from NICE or
accredited by NICE. They are developed independently by NICE, in collaboration
with health, public health and social care practitioners, their partners and service
users. Information on priority areas, people's experience of using services, safety

issues, equality and cost impact are considered during the development process.

NICE quality standards are central to supporting the government's vision for a health
and social care system that is focused on delivering the best possible outcomes for

people who use services, as detailed in the Health and Social Care Act (2012).

The quality standard development process is described in detail on the NICE

website.

2.2 This topic overview

This topic overview describes core elements of the quality standard. These include
the population and topic to be covered, key source guidance to be used to underpin
potential quality statements, any related quality standards, published current practice

information and national or routine indicators and performance measures.

If the source guidance is not NICE guidance, it should meet the minimum quality

criteria defined in NICE’s accreditation programme.
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http://www.nice.org.uk/About/What-we-do/Accreditation
http://www.legislation.gov.uk/ukpga/2012/7/enacted
http://www.nice.org.uk/Standards-and-Indicators/Developing-NICE-quality-standards
http://www.nice.org.uk/Standards-and-Indicators/Developing-NICE-quality-standards
http://www.nice.org.uk/About/What-we-do/Accreditation

3 This quality standard

This quality standard is expected to publish in December 2018.

3.1 Population and topic to be covered

This quality standard will cover the experience of adults receiving social care. It
applies to all settings where care is delivered, including people's own homes, and

residential care and community settings.

3.2 Key development sources (NICE and NICE-accredited

sources)

Primary source

e People's experience in adult social care services: improving the experience of

care and support for people using adult social care services (2018) NICE
guideline NG86

Key policy documents, reports and national audits

Relevant policy documents, reports and national audits will be used to inform the

development of the quality standard.

Department of Health and Social Care (2017) Personalised health and care 2020:

service user vision

¢ Healthcare Quality Improvement Partnership (2017) Patient and public

involvement in quality improvement

e NHS Digital (2017) Personal Social Services Adult Social Care Survey 2016-17

e Social Care Online (2016) Making the difference together: guidance on gathering

and using feedback about the experience of social work from people who use

services and their carers

e Department of Health and Social Care (2015) Giving adults voice, choice and

control in social care

e Department of Health and Social Care (2014) Care Act
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https://www.nice.org.uk/guidance/ng86
https://www.nice.org.uk/guidance/ng86
https://www.gov.uk/government/publications/personalised-health-and-care-2020-service-user-vision
https://www.gov.uk/government/publications/personalised-health-and-care-2020-service-user-vision
https://www.hqip.org.uk/public/cms/253/625/19/569/09224%20HQIP%20PPI%20in%20QI%20Guide%20July%202017%20V6%20(3).pdf?realName=uCvXoo.pdf&v=0
https://www.hqip.org.uk/public/cms/253/625/19/569/09224%20HQIP%20PPI%20in%20QI%20Guide%20July%202017%20V6%20(3).pdf?realName=uCvXoo.pdf&v=0
https://digital.nhs.uk/catalogue/PUB30102
https://www.scie-socialcareonline.org.uk/making-the-difference-together-guidance-on-gathering-and-using-feedback-about-the-experience-of-social-work-from-people-who-use-services-and-their-carers/r/a11G000000CTXFeIAP
https://www.scie-socialcareonline.org.uk/making-the-difference-together-guidance-on-gathering-and-using-feedback-about-the-experience-of-social-work-from-people-who-use-services-and-their-carers/r/a11G000000CTXFeIAP
https://www.scie-socialcareonline.org.uk/making-the-difference-together-guidance-on-gathering-and-using-feedback-about-the-experience-of-social-work-from-people-who-use-services-and-their-carers/r/a11G000000CTXFeIAP
https://www.gov.uk/government/publications/giving-adults-voice-choice-and-control-in-social-care
https://www.gov.uk/government/publications/giving-adults-voice-choice-and-control-in-social-care
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted

3.3 Related NICE quality standards

In March 2012, the Department of Health referred a library of quality standard topics
for the NHS to NICE for development.

Published

e Transition between inpatient mental health settings and community or care home
settings (2017) NICE quality standard QS159

e Oral health in care homes (2017) NICE quality standard QS151

e Transition from children’s to adults’ services (2016) NICE quality standard QS140

e Transition between inpatient hospital settings and community or care home

settings for adults with social care needs (2016) NICE quality standard QS136

e Social care for older people with multiple long-term conditions (2016) NICE quality
standard QS132

e Home care for older people (2016) NICE quality standard QS123

e Medicines management in care homes (2015) NICE quality standard QS85

In development

e Medicines management for people receiving social care in the community

(expected publication June 2018) NICE quality standard

¢ Intermediate care including reablement (expected publication August 2018) NICE

quality standard

4 Existing indicators

e 1A Social care-related quality of life. Department of Health and Social Care, Adult

Social Care Outcomes Framework 2017/18

e 1J Adjusted Social care-related quality of life — impact of Adult Social Care
Services. Department of Health and Social Care, Adult Social Care Outcomes
Framework 2017/18

e 3A Overall satisfaction of people who use services with their care and support.
Department of Health and Social Care, Adult Social Care Outcomes Framework
2017/18
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https://www.nice.org.uk/guidance/qs159
https://www.nice.org.uk/guidance/qs159
https://www.nice.org.uk/guidance/qs139
https://www.nice.org.uk/guidance/qs140
https://www.nice.org.uk/guidance/qs136
https://www.nice.org.uk/guidance/qs136
https://www.nice.org.uk/guidance/qs132
https://www.nice.org.uk/guidance/qs123
https://www.nice.org.uk/guidance/qs85
https://www.nice.org.uk/guidance/indevelopment/gid-qs10055
https://www.nice.org.uk/guidance/indevelopment/gid-qs10055
https://www.nice.org.uk/guidance/indevelopment/gid-qs10059
https://www.gov.uk/government/publications/adult-social-care-outcomes-framework-handbook-of-definitions
https://www.gov.uk/government/publications/adult-social-care-outcomes-framework-handbook-of-definitions
https://www.gov.uk/government/publications/adult-social-care-outcomes-framework-handbook-of-definitions
https://www.gov.uk/government/publications/adult-social-care-outcomes-framework-handbook-of-definitions
https://www.gov.uk/government/publications/adult-social-care-outcomes-framework-handbook-of-definitions
https://www.gov.uk/government/publications/adult-social-care-outcomes-framework-handbook-of-definitions

e 3D Proportion of people who use services and carers who find it easy to find
information about support. Department of Health and Social Care, Adult Social

Care Outcomes Framework 2017/18

5 Further information

See the NICE website for more information about NICE quality standards and the

progress of this quality standard.

© NICE 2018. All rights reserved. Subject to Notice of rights.
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