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General 

• Care Quality Commission 
• Ofsted 

Person-centred care 

• NHS Constitution 
• Department of Health advice on consent 
• Mental Capacity Act 2005: Code of Practice (2007) 
• Think Local Act Personal 

Essential standards in care homes 

• Care Quality Commission essential standards of quality and safety 
• Department of Education Children’s homes: National minimum standards 
• Disclosure and Barring Service 
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https://www.nice.org.uk/
http://www.cqc.org.uk/
https://www.gov.uk/government/organisations/ofsted
https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://www.gov.uk/government/publications/reference-guide-to-consent-for-examination-or-treatment-second-edition
https://www.gov.uk/government/collections/mental-capacity-act-making-decisions
http://www.thinklocalactpersonal.org.uk/
https://www.cqc.org.uk/guidance-providers/regulations-enforcement/about-guidance
https://webarchive.nationalarchives.gov.uk/20130404001817/https://www.education.gov.uk/publications/standard/Lookedafterchildren/Page1/DFE-00030-2011
https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.nice.org.uk/terms-and-conditions#notice-of-rights


Developing and reviewing policies for safe and effective use of 
medicines 

• Safety of medicines in care homes 

Supporting residents to make informed decisions and recording 
these decisions 

• Department of Health: Independence, choice and risk 
• Social Care Institute for Excellence: Prevention of maladministration of medication 

checklist 
• Ofqual: Ascentis Level 3 Award in the Awareness of the Mental Capacity Act 2005 

(QCF) 

Sharing information about a resident’s medicines 

• Health and Social Care Information Centre: A guide to confidentiality in health and 
social care 

• Royal Pharmaceutical Society: Keeping patients safe when they transfer between care 
providers – getting the medicines right 

• Care Quality Commission: Managing patients’ medicines after discharge 

Ensuring that records are accurate and up to date 

• Nursing and Midwifery Council: Record keeping: guidance for nurses and midwives 
• Department of Health: Records management: NHS code of practice (2006) 

Identifying, reviewing and reporting medicines-related problems 

• The Francis Report: (Report of the Mid-Staffordshire NHS Foundation Trust public 
inquiry) 

• The Berwick Report: A promise to learn – a commitment to act: improving the safety of 
patients in England 

• Nursing and Midwifery Council: Standards for medicines management (2010) 
• Medicines and Healthcare products Regulatory Authority: Yellow card scheme 
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http://www.nationalcareforum.org.uk/medsafetyresources.asp
http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/SocialCare/Socialcarereform/Managementofrisk/DH_079297
http://www.scie.org.uk/publications/guides/guide46/commonissues/maladministration.asp
http://www.scie.org.uk/publications/guides/guide46/commonissues/maladministration.asp
http://register.ofqual.gov.uk/Qualification/Details/601_0505_7
http://register.ofqual.gov.uk/Qualification/Details/601_0505_7
https://webarchive.nationalarchives.gov.uk/20180307185226/http://content.digital.nhs.uk/article/4979/Assuring-information
https://webarchive.nationalarchives.gov.uk/20180307185226/http://content.digital.nhs.uk/article/4979/Assuring-information
https://www.rpharms.com/resources/reports/getting-the-medicines-right
https://www.rpharms.com/resources/reports/getting-the-medicines-right
http://webarchive.nationalarchives.gov.uk/20101201001009/http:/www.cqc.org.uk/guidanceforprofessionals/nhstrusts/specialreviews/2008/09/managingmedicines.cfm
https://www.nmc.org.uk/standards/code/record-keeping/
https://www.gov.uk/government/publications/records-management-nhs-code-of-practice
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN06690
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/SN06690
https://www.gov.uk/government/publications/berwick-review-into-patient-safety
https://www.gov.uk/government/publications/berwick-review-into-patient-safety
https://www.nmc.org.uk/standards/standards-for-post-registration/standards-for-medicines-management/
https://yellowcard.mhra.gov.uk/
https://www.nice.org.uk/terms-and-conditions#notice-of-rights


Keeping residents safe (safeguarding) 

• Department for Education: Working together to safeguard children (2013) 
• Department for Education: What to do if you're worried a child is being abused (2006) 
• Royal Pharmaceutical Society: Care homes policy documents for England, Scotland 

and Wales 
• National Patient Safety Agency: Seven steps to patient safety 

Accurately listing a resident’s medicines (medicines 
reconciliation) 

• National Prescribing Centre: Medicines reconciliation a guide to implementation (2008) 
• National Institute for Health and Care Excellence: Medicines optimisation: the safe and 

effective use of medicines to enable the best possible outcomes (2015) 

Reviewing medicines (medication review) 

• National Prescribing Centre: A guide to medication review (2008) 
• National Prescribing Centre: Room for review (2002) 
• Lewis, T (2004) Using the NO TEARS tool for medication review. BMJ 329: 434 
• O’Mahony, D et al (2010) STOPP & START criteria: A new approach to detecting 

potentially inappropriate prescribing in old age. European Geriatric Medicine 1: 45–51 

Prescribing medicines 

• General Medical Council: Good practice in prescribing and managing medicines and 
devices (2013) 

Dispensing and supplying medicines 

• Royal Pharmaceutical Society: Improving patient outcomes through better use of multi-
compartment compliance aids (2013) 

Receiving, storing and disposing of medicines 

• National Prescribing Centre: A guide to good practice in the management of controlled 
drugs in primary care (England) 

Useful resources from other organisations
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https://www.gov.uk/government/publications/working-together-to-safeguard-children
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused
https://www.rpharms.com/recognition/all-our-campaigns/care-homes
https://www.rpharms.com/recognition/all-our-campaigns/care-homes
http://patientsafety.health.org.uk/resources/seven-steps-patient-safety
https://www.webarchive.org.uk/wayback/archive/20140627112244/http://www.npc.nhs.uk/improving_safety/medicines_reconciliation/resources/reconciliation_guide.pdf
https://www.nice.org.uk/guidance/ng5
https://www.nice.org.uk/guidance/ng5
https://www.guidelinesinpractice.co.uk/
https://www.guidelinesinpractice.co.uk/
http://www.bmj.com/content/329/7463/434
https://www.sciencedirect.com/science/article/pii/S1878764910000112
https://www.sciencedirect.com/science/article/pii/S1878764910000112
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/prescribing-and-managing-medicines-and-devices
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/prescribing-and-managing-medicines-and-devices
https://www.rpharms.com/resources/toolkits/improving-patient-outcomes-through-mca
https://www.rpharms.com/resources/toolkits/improving-patient-outcomes-through-mca
https://www.guidelinesinpractice.co.uk/
https://www.guidelinesinpractice.co.uk/
https://www.nice.org.uk/terms-and-conditions#notice-of-rights


Care home staff administering medicines to residents 

• British National Formulary 
• British National Formulary for Children 
• National Institute for Health and Care Excellence: Evidence portal 
• NHS 
• Patient 
• National Institute for Health and Care Excellence: Clinical Knowledge Summaries 
• Electronic Medicines Compendium 
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https://bnf.nice.org.uk/
https://bnfc.nice.org.uk/
https://www.evidence.nhs.uk/
https://www.nhs.uk/
https://patient.info/
http://cks.nice.org.uk/
https://www.medicines.org.uk/emc/
https://www.nice.org.uk/terms-and-conditions#notice-of-rights

	Useful resources from other organisations
	General
	Person-centred care
	Essential standards in care homes
	Developing and reviewing policies for safe and effective use of medicines
	Supporting residents to make informed decisions and recording these decisions
	Sharing information about a resident’s medicines
	Ensuring that records are accurate and up to date
	Identifying, reviewing and reporting medicines-related problems
	Keeping residents safe (safeguarding)
	Accurately listing a resident’s medicines (medicines reconciliation)
	Reviewing medicines (medication review)
	Prescribing medicines
	Dispensing and supplying medicines
	Receiving, storing and disposing of medicines
	Care home staff administering medicines to residents


