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NICE People and Communities Network (PaCN) Code of Conduct 

This code sets out the responsibilities of NICE People and Community Network (PaCN) and the principles of transparency and confidentiality. If you have any questions about the code of conduct, please email pacn@nice.org.uk 

Status of NICE People and Communities Network members
Members are appointed to the NICE people and communities’ network (PaCN) because of their relevant experience as individuals who use services, carers and the public. 
If members are involved with stakeholder organisations, NICE and the People and Communities Network assume that these members may bring this perspective to the network but are not representing these organisations. 
Network members will be recruited for a 3-year term. The NICE people and communities network steering group will offer further 3-year terms, where appropriate.
Network members may be co-authors of documents, although the intellectual property of content belongs to NICE. As such, members should respect the rights of NICE to publish the documents and should notify NICE of any proposed publications related to their work on the NICE People and Communities Network.

Responsibilities of the People and Communities Team and PaCN members
The coordination of the people and communities network is the responsibility of the people and communities team. 
The People and Communities Team will:
· appoint network members in accordance with the ‘Appointments to the NICE people and communities network policy and procedures’.  
· maintain secure systems and processes to uphold data protection in line with General Data Protection Regulation (GDPR) 
· email a bulletin to all network members every 3 months (minimum).
· provide information and support to enable network members to contribute fully to the work of the people and communities network.
NICE staff will adhere to NICE policies, including behaving professionally when working with network members.
NICE People and Communities Network members agree to:
· contribute positively to the work of the NICE People and Communities Network 
· abide by the 7 principles for conduct in public life, as recommended by the Nolan Committee
· ensure that there is rigorous adherence to the NICE principles and NICE equality scheme
· read and adhere to NICE policies 
· do nothing that is deliberately intended to damage the confidence of the public or stakeholders in NICE
· be impartial and honest when carrying out NICE People and Communities Network activities 
· act in a professional manner, respecting other network members and NICE staff
· communicate effectively, including notifying the activity lead when unable to participate in an agreed activity
· refrain from the audio or visual recording of meetings and discussions 
· declare all relevant interests and sign a declaration of interest form when requested. Inform NICE of any additions or changes to declared interests, in accordance with the declaration of interests policy for NICE advisory committees
· sign and adhere to a confidentiality agreement with NICE relating to any information designated confidential by NICE, such as academic or commercial-in-confidence material or sensitive personal data.
· Disclose to the NICE People and Communities Network steering group if they meet one or more of the categories:
· a doctor who is under investigation[1] by the General Medical Council (GMC), or following investigation by the GMC has had restrictions placed on their practice or been removed from the Medical Register
· other professionals who are under investigation for professional misconduct, or who have been found to be in breach of appropriate professional standards by the relevant professional body
· are the subject of a bankruptcy restrictions order or interim order
· has been dismissed (except by redundancy) by any NHS or social care body
· have had an earlier term of appointment with NICE terminated
· is under a disqualification order under the Company Directors Disqualification Act 1986
· has been removed from trusteeship of a charity
· has breached NICE’s standards of business conduct
· has received a prison sentence or a suspended sentence of 3 months or more in the last 5 years.
· Bullying, harassment and victimisation are unacceptable. NICE is committed to taking the necessary action to ensure that they do not occur, or if they do occur that they are dealt with appropriately.

[1] GMC ‘Investigation’ is defined as an investigation into whether the practitioner’s fitness to practice is impaired by reason of one or more of the heads of impairment set out in section 35c(2) of the Medical Act 1983

Breaches of the code of conduct
Any breach of the code of conduct may lead to the network members being removed from the network. The NICE People and Communities Network Steering Group will review all breaches on a case-by-case basis by investigating and addressing the specific concerns raised, gathering all relevant evidence and establish the full circumstances behind that concern. Based on findings the concerns will be dismissed or upheld. 

The reason for the decision will be explained. If you do not feel the Steering Group has reviewed the breach of the code of conduct appropriately then you can submit a formal complaint using NICE's general Complaints Policy and Procedure. It is designed to ensure proper consideration is given to each complaint in a way that is as fair and impartial as possible. All complaints will be handled by a senior member of NICE staff or member of the Board. The policy and procedure is consistent with the Parliamentary and Health Service Ombudsman’s principles of good complaint handling.
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