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Indicator NM107
The percentage of patients diagnosed with dementia whose care plan has been reviewed in a face-to-face review in the preceding 12 months.
Indicator type 
General practice indicator suitable for use in the Quality and Outcomes Framework.
Rationale
This indicator measures the percentage of people with dementia who have an annual face-to-face review of their care plan with an aim to encourage the coordinated delivery of health and social care services for people with dementia. Care plans should be agreed with health and social services for people who have dementia and there should be formal reviews at agreed frequencies. Regular review is important because the needs of a person with dementia and his or her carers may change over time. A 12-month timeframe has been selected for this indicator in line with the frequency for review of social care plans recommended by the Department of Health in the report Prioritising need in the context of Putting People First (2010). A face-to-face review allows primary care practitioners to fully assess the changing needs of people with dementia and their carers and ensure that coordination between health and social services is achieved.
Source guidance 
Dementia: assessment, management and support for people living with dementia and their carers. NICE guideline NG97 (2018), recommendation 1.3.2.
The dementia care pathway: full implementation guidance. National Collaborating Centre for Mental Health (2018), section 3.2.1.
Prioritising need in the context of Putting People First: a whole system approach to eligibility for social care – guidance on eligibility criteria for adult social care, England 2010. Department of Health (2010) (archived)
Specification 
Numerator: The number of patients in the denominator whose care plan has been reviewed in a face-to-face review in the preceding 12 months.
Denominator: The number of patients on the dementia register.
Calculation: (Numerator/denominator)*100
Exclusions: None
Minimum population: The indicator would be appropriate to assess performance at individual general practice level. 
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