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Rheumatoid Arthritis?



With Right Start, you will:

¡  Better understand what RA is

¡  Know how it can affect you

¡ Get the right support

¡ Feel more in control

¡  Get a tailored pack of 
information that meets your 
personal needs

¡  Talk to a like-minded person 
who has lived with RA

New2RA

RIGHT START



Step 1
Referral to
Right Start

Step 3
Tailored

information
pack Step 4

A chance 
to talk with
someone who
has RA

Step 2
NRAS 
Helpline call

Your access to the 
New2RA Right Start 
Service
About us
Founded in 2001, the National Rheumatoid Arthritis 
Society (NRAS), is the only patient-led organisation in 
the UK specialising in rheumatoid arthritis (RA) and 
juvenile idiopathic arthritis (JIA). Due to its targeted 
focus on RA and JIA, NRAS provides truly expert 
and wide-ranging services to support, educate and 
campaign for people living with these complex 
autoimmune conditions, their families and the 
health professionals who treat them.

Right Start
You can ask your health 
professional to make an 
online referral to NRAS 
Right Start at www.nras.
org.uk/rightstart

We will provide rapid 
access to support and 
information to help you 
deal with your diagnosis 
and manage your 
condition in 4  
easy steps. 

On receipt of your 
referral, a member of 
our team will contact 
you to arrange a call 
with our trained 
Helpline Team and 
explain the services 
we can offer you. It’s an 
informal, friendly chat 
with a trained expert.

Visit the website
www.nras.org.uk/rightstart



Ground Floor
4 Switchback Office Park
Gardner Road
Maidenhead Berkshire 
SL6 7RJ

Helpline: 0800 298 7650

General: 01628 823 524

e: fundraising@nras.org.uk

w: www.nras.org.uk

/nationalrheumatoidarthritissociety
/jiaatnras

@NRAS_UK
@JIA_NRAS

healthunlocked.com/NRAS
healthunlocked.com/JIA

NRAS_UK
jia_at_nras 

NRAS is a private company limited by guarantee. Registered in England and 
Wales No 7127101. Registered Charity Numbers 1134859 & SC039721
JIA-at-NRAS is a part of the National Rheumatoid Arthritis Society
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Approximately 500,000 
people in the UK are affected by RA.

General Facts 
about Rheumatoid Arthritis

www.nras.org.uk/useful-links/category/miscellaneous
www.nras.org.uk

NRAS is a registered charity in England and Wales (1134859) and Scotland (SC039721). A company limited by guarantee. Registered company in England and Wales (7127101).

Approximately

690,000
people in the UK

are living with RA

Every 20 minutes
someone in the UK 
is diagnosed with RA 

It can affect people at any age

It is an  
autoimmune 
condition

1 in every100
 people has RA

RA affects
three times as many women as men 

under the age of 60

There is NO CURE

It not only affects joints, 
it can also affect

other organs
such as heart, lungs, kidneys

and even the eyes

General Facts 
about Rheumatoid Arthritis

  
RA can affect anyone at any age, but 
common age of onset is 40-60 years.

Ask your healthcare provider to refer 
you to the New2RA Right Start service.

www.nras.org.uk/rightstart


