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ROCS Charter
The ROCS team will do the following for your Care Home:

· Provide dental services (as appropriate) for residents in your care home.

· Provide an annual oral health check for all residents in your care home.

· Work with Care Home staff to improve the oral health of residents.

· Provide training to enable Care Home staff to care for their residents’ mouths, teeth and gums.

· Provide appropriate documentation to fulfil your Care Home inspectorate requirements.

· Provide notification of dates and times scheduled to visit your Care Home.

The ROCS team will expect the following from your Care Home: 

· To be provided with assistance and support during a visit to your Care Home.

· To be supplied with a list of names of residents in your Care Home.

· Home Care Managers to help liaise with relatives and other parties concerned to ensure an “Information Request” form is completed for each resident and in addition to supply medical history details if necessary.

· To work towards a mouth care plan for each resident in your Care Home, and for Home Care staff to assist residents to maintain clean, healthy mouths on a daily basis.

· Home Care Managers to participate in regular meetings to discuss the oral health care requirements of you residents.

Urgent dental care
If any resident needs to see a dentist urgently, you should contact your ROCS dentist in the first instance for advice. Please note that the ROCS dentist is not contracted to provide urgent care unless the resident is currently undergoing a course of treatment with the dentist. If the ROCS dentist is unable to offer care on an urgent basis or it is out of hours, you should telephone 111 
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