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Introduction

NICE has produced this guide to help people involved in putting the NICE guideline on pregnancy and complex social factors into practice.

It highlights a selection of resources available from NICE, government and other organisations, which can be used alongside the NICE ‘How to’ guides. 

The recommendations in the NICE guideline are aimed at a range of different audiences, including 
· professional groups who are routinely involved in the care of pregnant women, including midwives, GPs 
· primary care professionals who may encounter pregnant women with complex social factors in the course of their professional duties
· those who are responsible for commissioning and planning healthcare and social services.
 In addition, the guideline will be of relevance to professionals working in social services and education/childcare settings, for example school nurses, substance misuse service workers, reception centre workers and domestic abuse support workers.
NICE has developed this guide in consultation with key stakeholders and experts in the area, and it has been tested by potential users of the guide (see acknowledgements). It has been designed to provide an overview of information directly related to the guideline, but it is not an exhaustive list. NICE is not responsible for the quality or accuracy of, and does not endorse, any information or advice provided by other organisations that are referred to in this document. 
Within this guide, some of the resources are relevant to women with any complex social factors, whereas others are specifically applicable to one of the exemplar groups.  The resources have, therefore, been grouped accordingly. 
Resources from government bodies can be found at the top of the lists within each category, for ease of reference.  All statutory guidance and legislation published on these websites continues to reflect the current legal position unless indicated otherwise and should therefore be followed.

The resources from other organisations are then listed in reverse chronological order, and alphabetically where more than one resource was published in the same year.  The order of resources does not represent any view or opinion of NICE on their quality or importance. 
Hyperlinks take you directly to the resource, where possible. These hyperlinks were correct at the time of publication; if they no longer work because changes have been made to external websites, you should visit the relevant home page to search for the document. 

Resources from NICE 
	Resource
	Relevance

	The guideline

Pregnancy and complex social factors: a model for service provision for pregnant women with complex social factors  NICE clinical guideline 110 (2010). Available from www.nice.org.uk/guidance/CG110

	The NICE version
	All the recommendations.


	The full guideline
	All the recommendations, details of how they were developed, and summaries of the evidence they were based on. This is produced by the National Collaborating Centre commissioned by NICE to work on this guideline. 


	The quick reference guide
	A summary of the recommendations for healthcare professionals. For printed copies of the quick reference guide phone NICE publications on 0845 003 7783 or email publications@nice.org.uk and quote reference number N2290 

	‘Understanding NICE guidance’
	Information for patients and carers. For printed copies of the ‘Understanding NICE guidance’, phone NICE publications on 0845 003 7783 or email publications@nice.org.uk and quote reference number N2291 

  

	Implementation resources 

	Costing statement
	Details of the likely costs and savings when the cost impact of the guideline is not considered to be significant.



	Slide set
	Slides highlighting key messages for local discussion.


	Service descriptions 
	A compendium of service descriptions taken from the full guideline.

	Audit support
	Audit support for monitoring local practice.


	Baseline assessment tool
	To help identify if your organisation is in line with NICE recommendations.

	NICE maternity care webpage
	This is a webpage dedicated to guidance and support provided by NICE in relation to maternity care.


	How to change practice: understand, identify and overcome barriers to change
	A guide to help managers and clinicians influence changes in practice. It provides practical suggestions based on evidence and experience to help put NICE guidance into practice.


	ERNIE
	The ERNIE (Evaluation and review of NICE implementation evidence) database is a source of information on the implementation and uptake of NICE guidance. It includes internal reports on the uptake of NICE guidance, classifies whether practice is in line with the guidance and describes external literature on the implementation of the guidance.



	Shared learning database
	The shared learning database gives examples of good practice from the NHS and partner organisations. If you would like to learn from other peoples’ experiences or share your own experience of implementing this guideline with others, please visit the shared learning database on our website. All submissions will be entered for the annual NICE Shared learning award.




	General resources: all pregnant women with complex social factors

	Government strategy and policy documents

	Document
	Relevance

	Department of Health (2010) Maternity and early years: making a good start to family life 
	The maternity strategy document published in March 2010 details the need to provide targeted services for women and families who need them, and to make services accessible and available to support vulnerable women.  



	Department of Health (2007) Delivering health services through Sure Start Children’s Centres 
	This document provides useful information for those commissioning and delivering health services for pregnant women and mothers. The guidance includes useful information on how health services can work in partnership with Children's Centres to help to deliver upon local priorities and reduce inequalities. The document also includes examples of where health services have already successfully involved Children's Centres in planning and delivery of services. 

	Department of Health (2007) Implementation plan for reducing health inequalities in infant mortality 

	A best practice implementation plan that highlights areas that will have the greatest impact on reducing infant mortality. Includes information on addressing health inequalities and providing services for vulnerable groups.

	Department of Health (2004) National service framework for children, young people and maternity services

	The 10-year programme that includes standards to promote women-centred services. The standards require the NHS to improve access to services, tackle health inequalities and ensure that women receive high quality care throughout pregnancy. It particularly stresses the need to address the needs of communities, children and families who may be at risk of poor outcomes.

	Department for Education (2010) Sure Start
	Sure Start is a government programme that aims to support improved outcomes for children, families and communities.  Originally introduced into the most disadvantaged areas, Sure Start Children's Centres are now nationwide. Working alongside health and social care to provide both universal and targeted programmes, Children's Centres offer services from pregnancy through to the child's fifth birthday. The Sure Start programme itself operates across the 0–19 age range.  

	Department for Education (2010) Focus on Families
	‘Focus on families’ is a series of innovations and new approaches to provide support for families with multiple needs.  It focuses upon tailored support for whole families and a personalised and individual approach. 


	Resources from other organisations

	ChiMat (2010) Outcomes versus expenditure tool (maternity and newborns)
	This tool allows the comparison of expenditure and other aspects of services with a number of outcome measures at primary care trust (PCT) level. For commissioners, this tool will help pinpoint opportunities to improve the quality of outcomes and productivity in the local area for maternity and neonatal services.
ChiMat is also developing The PREview project. This looks at the family unit during pregnancy and at 9 months and predicts associative outcomes for the children when the children are aged 5. The outcomes are based on health, behaviour and learning and development. The PREview tools are expected to be published in Spring 2011 and will be placed in the tools and data section of the ChiMat website. 

	Shelter (2010) Housing rights while pregnant
	This webpage provides information about women's housing rights while they are pregnant. It contains information for women if:

· their home is no longer suitable

·  the council has placed them in bed and breakfast accommodation

· they have financial problems

· they are claiming housing benefit

· they need other support

· they are living with other people

· they have nowhere to stay 
· they are likely to lose their home within 28 days or are being evicted.

	Together for Children (2010) A toolkit for the integration of Sure Start Children’s Centre services, children’s services and health
	This toolkit provides a structured plan for facilitating joint working between Children's Centres, children's services and health. This may be a useful resource for use in planning and developing services for pregnant women with complex social factors, and in forming and embedding positive partnership working.

This resource is supported by a compilation of case studies which demonstrate how joint working has been implemented, available at:
www.childrens-centres.org/SupportDocuments/FacilitatingIntegratedPracticeCCServicesHealth.pdf


	Young pregnant women aged under 20 

	Government strategy and policy documents

	Document
	Relevance

	Department of Health (2009) Family nurse partnership
	Based upon an American model, the Family Nurse Partnership provides intensive home-based support for first time parents under the age of 19. The support follows a structured programme from early pregnancy through to the child's second birthday. The goal of the Family Nurse Partnership is to reduce social exclusion. The interventions aim to improve parenting skills and help families to adopt healthier lifestyles.  

	Department for Education/Department of Health (2010) Teenage pregnancy strategy: beyond 2010
	The teenage pregnancy strategy sets targets to halve the under-18 conception rate by 2010 and increase the number of teenage parents in education, training or employment and reduce the risks of social exclusion. This report gives an overview of what has been achieved and how providers and commissioners of services can meet the needs of this population group post 2010.



	Department for Education/Department of Health (2009) Getting maternity services right for pregnant teenagers and young fathers 
	A practical guide to providing maternity services for teenage parents. Aimed at midwives, doctors, maternity support workers and receptionists and includes information on access to maternity services for pregnant teenagers and principles of a young-people friendly maternity service.

	Department for Education/Department of Health (2008) Teenage parents: who cares? A guide to commissioning and delivering maternity services for young parents 
	This document, developed in conjunction with the Royal College of Midwives, gives an overview of how services can be commissioned and provided to improve access for teenage parents. The focus is upon improving the quality of services and improving outcomes for this group.

	Department for Children, Schools and Families (2007) Multi-agency working to support pregnant teenagers: A midwifery guide to partnership working with Connexions and other agencies 
	This document includes useful care pathways for working with pregnant teenagers. Also of note is coverage of issues such as confidentiality and information sharing that may be of benefit to practitioners working with other agencies to provide support for young mothers.

	Resources from other organisations

	Royal College of Midwives (2010) National Teenage Pregnancy Midwifery Network
	This network, which is part of the Royal College of Midwives, aims to increase support for midwives who work with young parents to enable them to share good practice and innovative work ideas. This website presents a number of practical tools that have been developed by network members:

Care pathway This is specific for Gloucester and has been developed in line with the Every Child Matters framework. However, it is an example of a tool that could be developed locally to ensure young women receive the appropriate antenatal care. 
Hierarchy of specialist support This has been designed in Burnley and provides criteria for identifying pregnant young women in need of extra support 
Data collection form This has been designed in Burnley. It does not collect all of the aspects of data recommended in the NICE data collection tool, but it is an example of a document that could be adapted to suit local needs and to ensure that the NICE data collection criteria were included.
Assessment criteria matrix This has been designed in the Isle of Wight. It provides a framework for assessing the level of services required for pregnant young women. This matrix only provides calculations for women up to 18 years. The NICE guideline provides specific recommendations for pregnant women up to 20 years.

	Tommy's (2009) The young woman's guide to a healthy pregnancy
	This free information booklet for pregnant young women cannot be downloaded from the internet. It needs to be ordered. As this could be a barrier for women accessing this information we suggest that antenatal services order these booklets to make them available if required. If ordering in bulk, postage and packaging will need to be paid.

	Reaching out to pregnant teenagers and teenage parents, (2005) 
Innovative practice from Sure Start Plus pilot programmes
	A collection of examples of practice considered effective by staff and/or teenagers, which provides a snapshot of the range and diversity of services for supporting pregnant and parenting teenagers developed through the Sure Start Plus pilot programme.

	Social science research unit, University of London (2005) Reaching out to pregnant teenagers and teenage parents
	This document provides information and ideas for those working to develop successful services for teenagers who are pregnant or parents. It contains a collection of examples of practice considered effective by providers and/or users of services, which represents a snapshot of the range and diversity of services for supporting pregnant and parenting teenagers, developed through the Sure Start Plus pilot programme. Please note services for teenage parents are beyond the scope of the NICE guideline


	Pregnant women who misuse substances (alcohol/drugs)

	Government strategy and policy documents

	Document
	Relevance

	Department of Health (England) and the devolved administrations (2007). Drug misuse and dependence: UK guidelines on clinical management 
	This document has a section dedicated to pregnancy (pages 80 to 82). There are recommendations on substitute prescribing, ways to manage pain relief in labour, and a description of some of the complications to look out for during labour.

	Department for Children Schools and Families/National Treatment Agency/Department of Health (2009) Joint Guidance on Development of Local Protocols between Drug and Alcohol Treatment Services and Local Safeguarding and Family Services 

	This document can be used to support joint working across organisations involved with drug and alcohol treatment and child, parent or family services. Within this is included development of local protocols which may improve joint working and consequently improve services and outcomes for women, children and families.

	Resources from other organisations

	Royal College of Midwives (2010) Alcohol and pregnancy 
	This paper, produced by the Royal College of Midwives gives some background information and context to the use of alcohol in pregnancy and its effects.  This document may be useful to provide practitioners with an overview of the effects of alcohol use in pregnancy, but does not focus upon problem drinking.



	DrugScope (2008) Substance use and pregnancy 

	A reading list which links to key publications and articles relating to substance misuse in pregnancy.  

	Skills for Health (2007) Drugs and Alcohol National Occupational Standards (DANOS) 
	National standards for training for those working in drug or alcohol services. This may provide useful background information regarding recommendations in the guideline around training for health professionals and non-clinical staff, and on developing local competency frameworks.


	Pregnant women who are recent migrants, asylum seekers or refugees or who have difficulty reading or speaking English

	Government strategy and policy documents

	Document
	Relevance

	Department of Health 
Asylum seekers and refugees
	This page contains information provided by the Department of Health's Asylum Seeker Co-ordination team (ASCT).  There are links to:
· a fact sheet for refugees and asylum seekers which  details the role of GPs, how to register and how to access emergency services
· information for professionals on entitlement to NHS treatment

· a template patient held record for asylum seekers and refugees, which includes a section on maternity 

	The Home Office The integration of refugees
	The link will direct you to the Home Office webpage giving information about supporting access to maternity care for refugees.

The toolbar at the side of the page will also take you to further information on:
Refugees who experience domestic abuse
Communication needs of refugees
and

Working in partnership with other organisations to support refugees

	Resources from other organisations

	BabyCentre Midwives 

(2010)

Translation tools
	The link will take you to translation tools for practitioners on key subjects for pregnant women and new mothers. BabyCentre Midwives also produce pocket sized labour and antenatal translation fans, which can be ordered from the website free of charge.  Each fan translates sixty keywords into eighteen different languages.

	Maternity Action (May 2010) 
Parents who have claimed asylum 
	Information for parents who are asylum seekers, refugees or refused (failed) asylum seekers. There are separate fact sheets according to immigration status that include tailored information relating to entitlements to NHS maternity care, benefits, tax credits and employment rights.

	Maternity Action (May 2010) 
Parents who are migrants 
	Information for parents who are migrants, including a guide to entitlements to NHS maternity care, benefits, tax credits and employment rights.


	Midwives Information Resource Services (2009)
Asylum seekers and pregnancy
	This free-to-access article provides an overview of the asylum application process and some of the issues faced by pregnant women who are asylum seekers.  It gives useful background information to support professionals working with this population group.


	Pregnant women who experience domestic abuse

	Government strategy and policy documents

	Document
	Relevance

	Department of Health (2010)

Improving services for women and child victims of violence: the Department of Health Action Plan
	This action plan sets out how the Department in partnership with others will take action by Spring 2011 to address many of the issues that came out of the Taskforce work (see below).

It aims to lay the foundations for embedding high quality evidence based practice within the NHS in response to violence and abuse and is set around four key themes: Awareness-raising, workforce, education and training, improving quality of services and evidence and Information

	Department of Health (2009) Together we can end violence against women and girls strategy

	A cross government strategy document which covers the areas of prevention, protection and provision. The document will be of use to a wide audience as it features recommendations for the NHS, local authorities, police and government departments.  This may be particularly useful when organisations are working together to produce local policies and action plans for supporting pregnant women who experience domestic abuse.

	Department of Health (2005) Responding to domestic abuse: a handbook for health professionals 
	Department of Health guidance on responding to domestic abuse and working with clients who have experienced or who are experiencing domestic abuse.

	Her Majesty’s Courts Service (2007) Domestic violence: A guide to civil remedies and criminal sanctions 
	This document provides information on legal measures that can be taken by women experiencing domestic abuse, and may be of interest to professionals. The information in this document covers the following Acts of Parliament, what they mean in terms of domestic abuse and how police may respond:

Part IV of the Family Law Act 1996
Protection from Harassment Act 1997 (civil and criminal)
Civil Partnership Act 2004
Domestic Violence, Crime and Victims Act 2004
And related acts as they relate to domestic abuse,  including:

Children Act 1989

The Adoption and Children Act 2002

Children Act 2004

Children and Adoption Act 2006
Housing Act 2006

Police Reform Act 2002 – domestic violence and health 
Education Act 2002
There is also information about sanctuary schemes and immigration status and public funds.

	Resources from other organisations

	The Taskforce on the Health Aspects of Violence Against Women and Children (2010) Responding to violence against women and children – the role of the NHS 
	The taskforce was set up to explore what contribution the NHS could make to meet the needs of women and children who experience domestic abuse.  This document makes recommendations for improving identification of those who are experiencing domestic abuse, raising awareness throughout the NHS and improving the quality of and access to services. There are also sections which focus upon training for staff and partnership working which may support the implementation of this guidance.


	Against violence and abuse (2010) The Stella Project 
	The leading agency providing support for women, and information and advice for organisations, regarding domestic abuse, particularly for women who access drug and alcohol services. The organisation provides training for organisations, practitioners and local authorities, and has a range of useful tools and resources available on its website. Not specifically for pregnant women, but may provide information relevant to joint working.

	Royal College of Midwives (2006) Position paper: domestic abuse: pregnancy, birth and puerperium
	This document provides a background to domestic violence and incidence data among pregnant women. The document outlines the roles and responsibilities of a midwife who suspects abuse or who has had abuse disclosed to them.  It also outlines the responsibilities of midwifery managers and supervisors and the importance of a multi-disciplinary and multi agency approach to challenging domestic violence.


Useful links
· Adfam Adfam: family drug support – information for the families of drug and alcohol users
· ChiMat  www.chimat.org.uk/default.aspx
· Drugscope www.drugscope.org.uk
· Refuge www.refuge.org.uk
· Victim Support www.victimsupport.org.uk
· Women’s Aid www.womensaid.org.uk
This includes information on the helpline, refuges and where to order leaflets
· Joseph Rowntree Foundation www.poverty.org.uk/index.htm
This is a UK wide collection of statistics and resources on poverty and social exclusion  
Related NICE guidance

	Published guidance

	Document
	Relevance

	NICE quick guide to maternity care
	This provides a summary of all the guidance available from NICE relating to maternity care for all pregnant women.

	Alcohol use disorders: preventing harmful drinking
NICE public health guidance 24 (2010). Available from www.nice.org.uk/guidance/PH24
	This guidance may be of use when working with women who misuse alcohol.

	Alcohol-use disorders: physical complications
NICE clinical guideline 100 (2010) Available from www.nice.org.uk/guidance/CG100
	This guideline may be of use when working with women who misuse alcohol.

	Looked-after children and young people
NICE public health guidance 28 (2010) Available from www.nice.org.uk/guidance/PH28

	This guidance provides best practice recommendations on the physical and emotional health and wellbeing of looked after children and young people.

	Interventions to reduce substance misuse among vulnerable young people
NICE public health guidance 4 (2007). Available from www.nice.org.uk/guidance/PH4
	This guidance may be of use when working with pregnant women who misuse substances.

	Brief interventions and referral for smoking cessation
NICE public health guidance 1 (2006). Available from www.nice.org.uk/guidance/PH1
	This guidance is for GPs and other professionals working in local health services – in primary care trusts (PCTs), pharmacies and dental practices – and NHS hospitals.
The guidance only considers whether brief smoking cessation interventions are effective at encouraging individuals to quit smoking.

	When to suspect child maltreatment
NICE clinical guideline 89 (2009) Available from www.nice.org.uk/guidance/CG89
	This guideline covers the alerting features in children and young people (under 18 years) of: physical, sexual and emotional abuse, neglect and fabricated or induced illness. This relates to the recommendations in 'pregnancy and complex social factors' guideline recommending that all healthcare professionals are given training regarding their safeguarding responsibilities.


	Under development

	Document
	Relevance

	Alcohol dependence and harmful alcohol use
NICE clinical guideline. Publication expected February 2011
	This guideline may be of use when working with pregnant women who misuse alcohol.

	Contraceptive services for socially disadvantaged young people
NICE public health guidance. 

Publication date TBC.
	This guidance will provide best practice recommendations on NHS provision of contraceptive services for socially disadvantaged young people (up to the age of 25).
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