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NICE has said that the following artificial intelligence (AI) technologies can be used in the 
NHS to help healthcare professionals detect fractures on X-rays in urgent care: 

• for people of any age: 
• Rayvolve 
• TechCare Alert 

• for people 2 years and over: 
• BoneView 
• RBfracture. 

The NHS is collecting more evidence for these technologies. You might be asked if details 
of your treatment can be collected as evidence. You can ask your healthcare professional 
about how your information will be stored and used. 
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NICE has said that the AI technology qMSK can only be used as part of a research study in 
adults. 

About the technologies 

AI technologies that can help healthcare professionals detect fractures on X-ray images 
could improve the accuracy of fracture diagnoses in urgent care (such as emergency 
departments, urgent treatment centres and minor injuries units). This could reduce the 
number of missed fractures, and so reduce the risk of further injury and the likelihood that 
people need to come back to urgent care. It could also reduce the number of unnecessary 
referrals to fracture clinics. 

Is this technology right for me? 

Your healthcare professionals should give you clear information, talk with you about your 
options and listen carefully to your views and concerns. Your family can be involved too, if 
you wish. See our webpage on making decisions about your care. 

Questions to think about 

• How well does it work compared with other methods of reviewing X-ray images? 
• What are the risks? How likely are they? 
• What happens if I do not want to be assessed by AI technology? 

Information and support 

The NHS webpage may be a good place to find out more. 

You can get support from your local Healthwatch. 
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