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1 5 109 It would be a sad and retrograde step Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.



http://www.nice.org.uk/article/pmg22/chapter/3-how-you-can-get-involved#scope-consultation

2 5 109

This would be a huge step backwards. Complementary therapies
have been shown to be a huge help in palliative care, improving
pain levels and quality of life for those receiving it. Let's keep
moving forward, not back!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

3 5 109

| am a complementary therapist and know the benefits of these
treatments for everyone.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

4 5 109

Complementary therapies improve people's quality of life and
emotional wellbeing. We complement wester medicine, not
contradict.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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5 5 109

| offer Reflexology to patients affected by a cancer diagnosis at
our local hospital. | see first-hand what a difference it makes in
people's lives and how it can reduce pain and enhances
wellbeing during a difficult time.

Thank you for your comment. We acknowledged your
experience and observations. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

6 5 109

| believe in the power and use of these treatments

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

7 5 109

Therapies have helped me, everyone should try them!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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109

Reflexology is a wonderful therapy proven in many studies to be
affective and thus should be broadly accepted by the healthcare
profession

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

109

| currently volunteer for a charity set up to provide
complementary therapies to people who have or care for people
with cancer. The benefits and comfort it gives people is
immeasurable. How can this be taken away from people!!

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

10

109

i have worked voluntarily providing comp therapy in a palliative
care setting.Th benefits felt by people in a highly vulnerable state
is immeasurable.....this is a step backwards not only for
complementary therapy but also for those that have to live with a
debilitating disease.

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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11

109

| believe Reflexology can help in supporting people inn pallative
care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

12

109

My mother felt so much benefit when she was in our local
hospice that i changed careers to do the same for others

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

13

109

| am a reflexolgist and from personal experience know the
benefits of complementary therapies. Totally ridiculous is this
because complementary health does not make money for the big
drug companies

Thank you for sharing your experience and views. Following
consideration of all stakeholder comments the guideline will now
only focus on service delivery of end of life care within the last
12 months of life for all conditions. We will ensure consistency
between the new recommendations in this ‘End of life care:
Service delivery for adults in the last year of life’ guidance and
recommendations in CSG4 Improving supportive and palliative
care for adults with cancer. Where recommendations are not
updated within CSG4 Improving supportive and palliative care
for adults with cancer, they will remain within the published
guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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14 109 | cannot believe such a vital part of care is even being Thank you for your comment. Following consideration of all
considered to be removed, what are they thinking about, maybe | stakeholder comments the guideline will now only focus on
we should offer the decider a reflexology session and give them | service delivery of end of life care within the last 12 months of
a taste of what can do! life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

15 109 Reflexology not only provides the essentials of touch and Thank you for your comment. Following consideration of all
acceptance for someone in palliative care, but gives the patient stakeholder comments the guideline will now only focus on
deep relaxation which helps alleviate any discomfort and pain... service delivery of end of life care within the last 12 months of
allowing rest and time and space to just be, without waiting for life for all conditions. We will ensure consistency between the
anything in particular. Allowing an experience of receiving, the new recommendations in this ‘End of life care: Service delivery
reflexologist gently allows the patient to let go of whatever they for adults in the last year of life’ guidance and recommendations
need to, while holding them literally in the palms of their hands. in CSG4 Improving supportive and palliative care for adults with
It's a very safe place to be, comforted as opposed to being in cancer. Where recommendations are not updated within CSG4
‘dis-comfort’. To stop increasing awareness of this is to prevent Improving supportive and palliative care for adults with cancer,
many palliative care and hospice patients from feeling and they will remain within the published guideline.
knowing they still matter and have support, as they move on.

16 109 | believe this is a wrong decision and question the reason why Thank you for your comment. Following consideration of all

complementary therapies are being removed when so many
people clearly benefit from the treatments, surely if a patient
feels a difference this impacts how they handle and view their
condition in a more positive way

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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17

109

| have witnessed positive results when providing Complementary
therapies.

Thank you for sharing your observations. Following
consideration of all stakeholder comments the guideline will now
only focus on service delivery of end of life care within the last
12 months of life for all conditions. We will ensure consistency
between the new recommendations in this ‘End of life care:
Service delivery for adults in the last year of life’ guidance and
recommendations in CSG4 Improving supportive and palliative
care for adults with cancer. Where recommendations are not
updated within CSG4 Improving supportive and palliative care
for adults with cancer, they will remain within the published
guideline.

18

109

The skills of therapists everywhere improve the quality of life for
so many. This move would be a step backwards, and | would
urge those in charge of this decision to reconsider.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

19

109

| have seen first hand the benefits of complementary therapies
within palliative care

Thank you for sharing your observation. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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20

109

| believe, after working with Complementary Therapies for over
10 years that they should play a larger role in healthcare, not
less. To remover them from the NICE guidelines would be a
retrograde step.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

21

109

This would be a retrograde step - complementary treatments of
all kinds improve the quality of life for so many. Speak to the
people who have been helped and supported and please
reconsider

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

22

109

| believe everyone can benefit from Reflexology, it is a powerful
holistic therapy that allows people to Relax, Balance and Heal!

Thank you for sharing your opinion. Following consideration of
all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 8 of 611




23

109

| believe it is wrong to remove complementary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

24

109

| feel, very strongly, that people should have the right to decide
how they wish to be treated.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

25

109

Complementary therapies are a vital part of treatment for a
number of conditions, it works alongside and with western
medicine. Please keep these wonderful therapies on NICE
register( (1]

Thank you for sharing your views. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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26

109

Just another example of freedom of choice be taking away.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

27

109

Complementary therapies such as reflexology have such
positive results and | believe that they should be used more, not
less, alongside mainstream medical care to improve the quality
of life for patients and their families. The removal of such
therapies from the NICE guidelines would be a step backwards
when we should be looking forwards.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

28

109

| am signing because | believe in the power that Reflexology has
to help heal individuals

Thank you for sharing your views. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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29

109

| give reflexology to clients in palliative care and have seen how
much it has helped them at the end of their life.

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

30

109

As a reflexologist, | know how beneficial it is to help with all
kinds of medical conditions. The future is to work together, CAM
and allopathic practitioners.

Thank you for sharing your views. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

31

109

I've been helped by these therapies where medication has failed
(eg clearing sinuses)

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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32

109

Because | believe complimentary therapies has a place in
medicine. | would like to think that they were available to me if |
was seriously ill.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

33

109

Because complementary therapies are just as important as
traditional medications etc

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

34

109

| am signing because | have been involved in supporting cancer
patients and providing complimentary therapies whilst they are in
treatment, remission or near end of life and | believe that the
treatments they have received form me have had a huge impact
on them and which had been confirmed by patients personally
and by their family members.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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35 109 | am a reflexologist who has helped a very close friend who had | Thank you for sharing your experience. Following consideration
cervical cancer and renal failure from the conventional treatment. | of all stakeholder comments the guideline will now only focus on
Sadly she passed away last year,but | was so pleased that for service delivery of end of life care within the last 12 months of
the last 5 months of her life | could help with her pain relief. She | life for all conditions. We will ensure consistency between the
was able to go 12 hours without pain and sometimes weeks new recommendations in this ‘End of life care: Service delivery
without painful spasms. She was able to get up and bake and for adults in the last year of life’ guidance and recommendations
take her young son out. Reflexology was very beneficial to her. in CSG4 Improving supportive and palliative care for adults with
The strong doses of morphine and other medications did little to | cancer. Where recommendations are not updated within CSG4
help her agony. Reflexology was her miracle relief. Improving supportive and palliative care for adults with cancer,
Complementary therapies should be encouraged. they will remain within the published guideline.

36 109 | have studied body massage, Hopi ear candle sports massage Thank you for your comment.
and indian head massage. And it has helped as a person to
meet all types of people of all ages. Plus | would lime to furthers
my self for a business.

37 109 This non-invasive therapy does not cost the NHS vast amounts Thank you for your comment.
of money.

38 109 | believe its important Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

39 109 I'm signing because | am a Reflexologist and | know that Thank you for your comment. Following consideration of all

Reflexology and other therapies help people to feel better. My
GP has treatments so | know he would agree too.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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40

109

Complementary therpues offer a wide range of non-invasive and
effective treatments to people with a huge variety of health
conditions. It is a lower cost option to over-medication, and
should remain as a treatment option with the NHS.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

41

109

This is so important to those already suffering - plse don't
remove this !!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

42

109

| have seen first hand the benefits that Reflexology can bring to
people suffering with terminal cancer.

Thank you for sharing your observation. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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43 109 | worked within Specialist Palliative Care providing Thank you for your comment. Following consideration of all
Complementary Therapies for 12 years and have seen first hand | stakeholder comments the guideline will now only focus on
the impact these therapies have. Not only to help ease service delivery of end of life care within the last 12 months of
symptoms, but to ease fear, lift mood and help a person feel life for all conditions. We will ensure consistency between the
normal and gain some control of their situation. To remove new recommendations in this ‘End of life care: Service delivery
Complementary Therapies from NICE guidelines would be a for adults in the last year of life’ guidance and recommendations
tragedy for all! in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
44 109 | work in palliative care and how amazing therapies are for Thank you for your comment.
children, young people adults and families/ carers! Making a
difference to so many!!!
45 109 Complementary therapies should be available to all who want Thank you for your comment. Following consideration of all
them. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
46 109 Reflexology is great for supporting patients undergoing any form | Thank you for your comment. Following consideration of all

of illness because it assists the body's own healing mechanisms,
lowers stress levels and aids sleep (the list is endless though)
Just improving these conditions drastically improves a patient's
quality of life and so should not be withdrawn from NICE
guidelines just because reflexology is not a drug (as is this what
NICE prefer, drug driven wellness care that supports the
pharmaceutical industry??)

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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47

109

Complementary therapies is a valuable and essential part of any
holistic health care model. It is imperative that it become more
inclusive within the western medical model .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

48

109

Im signing because as a complementary therapist working with
people with cancer. | know the difference these therapies can
make to a person's ability to cope.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

49

109

| think complementary therapies help people and add to their
quality of life. It is important to realise that these therapies are a
life line to some.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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50

109

I'm signing this as | know from my mother and other relatives
how much complimenary therapies helped their wellbeing and
pain

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

51

109

Working in Hospice Palliative Care | see the benefits every day
for CT for people with Cancer and other Life Limiting Diseases.

Comments include "it is the only thing that takes away my pain".

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

52

109

Complementary therapies can benefit people enormously in
ways that more formal medicines/treatments can't.

Thank you for sharing your opinion. Following consideration of
all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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53

109

Everyone who is enduring a terminal illness deserves to be
treated with care and compassion. By taking complementary
therapies out of the equation we are denying them the comfort
and relief that they deserve and derive from these treatments
and treating them as though they are of no consequence.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

54

109

| see how ppl benefit from complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

55

109

| have worked as a complimentary therapist and received
complimentary had therapies, there is no doubt that if they are
carried out in the right manner that they work.

Thank you for sharing your opinion. Following consideration of
all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

56

109

| have primary lymph oedema and there is NO MLD available to
me, despite it being the only treatment for this progressive
iliness.

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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57 109 | have treated many client with terminal illnesses Cancer being Thank you for sharing your experience. Following consideration
one of them and these clients have found complementary of all stakeholder comments the guideline will now only focus on
therapies, primarily Reflexology to be a great help. The same to | service delivery of end of life care within the last 12 months of
be said about clients who are ill or in recovery, the feed back of life for all conditions. We will ensure consistency between the
the benefits they feel immense . new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

58 109 | currently work as a therapist in a cancer hospital. The medical Thank you for your comment. Following consideration of all
professionals directly refer their patients to us as they can see stakeholder comments the guideline will now only focus on
the huge benefits of patients experiencing complementary service delivery of end of life care within the last 12 months of
therapies alongside their conventional treatment. Patients benefit | life for all conditions. We will ensure consistency between the
hugely. Why remove therapies? It doesn't make any sense new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

59 109 Complementary services offer a great service to palliative Thank you for your comment. Following consideration of all

patients, ask them!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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60 109 | am appalled that a democratic right for UK citizens to choose Thank you for your comment. Following consideration of all
the best therapy for their health is in danger of being taken from | stakeholder comments the guideline will now only focus on
them. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

61 109 I'm signing this petition as | feel strongly against removing Thank you for your comment. Following consideration of all
natural therapies. These therapies give great comfort and joy to stakeholder comments the guideline will now only focus on
patients not alone the benefits they bring with having a service delivery of end of life care within the last 12 months of
treatment. | cannot understand why a natural non evasive life for all conditions. We will ensure consistency between the
treatment would be considered for removal knowing the benefits | new recommendations in this ‘End of life care: Service delivery
and relaxation it brings to patients not only on a physical but an for adults in the last year of life’ guidance and recommendations
emotional level too. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

62 109 Ask the patients ! Thank you for your comment.

63 109 | believe theses therapies can help Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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64 5 109 | use reflexology and it works Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

65 5 109 These therapies form a vital and unique part of a patient's Thank you for your comment. Following consideration of all
recovery. No price should be put on a person's health. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

66 5 109 I know complementary therapies greatly improve quality of life Thank you for your comment. Following consideration of all

for all chronic illnesses stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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67

109

This is a vital service to many people who are experiencing
terminal iliness - I've been able to see the impact of this first
hand as a volunteer and a therapist.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

68

109

| am secretary of National Association of Complementary
Therapies in Hospice and Palliative Care and have worked in
Palliative Care for 25 years. | have seen the fantastic benefits to
my patients and think Complementary Therapies are an
essential part of holistic patient care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

69

109

After suffering myself with breast cancer | know how important
and relaxing the complimentary therapies are!

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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70

109

All positive and supporting actions have a place in this arena and
should me managed not removed.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

71

109

| have seen how truly beneficial and supportive complementary
therapies can be on an emotional, spiritual and physical level for
someone dealing with a life threatening illness. | personally think
this is a disasterous decision, which will have a detrimental effect
on so many people's lives.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

72

109

Two members of my family has benefited from Complementary
Therapy during their cancer treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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73 109 Complementary therapies could save the NHS thousands and Thank you for sharing your opinion. Following consideration of
thousands of pounds, mean that patients leave hospital earlier all stakeholder comments the guideline will now only focus on
and also give patients a quality of life that the NHS hasnt time or | service delivery of end of life care within the last 12 months of
resources to help them with. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

74 109 Being a Complementary Therapist for several years | am fully Thank you for your comment. Following consideration of all
aware of the importance of touch to healing on many levels. It stakeholder comments the guideline will now only focus on
would be a retrograde step to remove this from NICE guidelines. | service delivery of end of life care within the last 12 months of
What is life without care and the specialities that only life for all conditions. We will ensure consistency between the
complementary therapies give? new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

75 109 | have been delivering Complementary Therapies in a Palliative | Thank you for your comment. Following consideration of all

Care setting for 5 years both in day hospice and care at home. |
have seen the benefits to the reduction in stress and anxiety in
both patients and their carers not to mention the feelings of
being supported and to wellbeing. These lead to better quality of
life for all affected. For the National Institute for Health and Care
Excellence to consider removing Complementary Therapies from
their guidelines would be a negative step to take regards to the
health and care for all who receive therapies from qualified
professional therapists.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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76 109 As a professional in the field of bodywork for 41 years | see the Thank you for your comment. Following consideration of all
essential benefits of integrative therapies used to complement stakeholder comments the guideline will now only focus on
conventional practice service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

77 109 Complementary therapies have a proven track record of helping | Thank you for your comment. Following consideration of all
people overcome issues stress, anxiety and even obesity, stakeholder comments the guideline will now only focus on
conditions that cost the NHS many thousands of pounds per service delivery of end of life care within the last 12 months of
year to deal with. Without the sort of services we (as life for all conditions. We will ensure consistency between the
complementary therapists) provide, those currently recieving new recommendations in this ‘End of life care: Service delivery
therapy from us will now become NHS patients and the cost to for adults in the last year of life’ guidance and recommendations
our already struggling health service will increase. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

78 109 Complementary Therapies have helped me & saved NHS Thank you for your comment. Following consideration of all

expenses!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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79

109

Please do not stop complementary therapies! Essential to life>

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

80

109

I'm signing because having worked with cancer and palliative
patients for the last 8 years | know how significant a contribution
we make as complementary therapists to their physical and
psychological comfort and wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

81

109

Reflexology makes a difference to a persons health and
wellbeing this is based on my personal experience of undergoing
treatment for migraines, anxiety and stress and then learning to
become a reflexologist and doing treatment plans which were
and still are invaluable treatment for my children, one of which
has autism.

Thank you for sharing your experience. Following consideration
of all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

82

109

Human touch & psyche is paramount to healing not pumping a
body full of drugs to help the government gain more money &
less care about a human being!!

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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83

109

We need to keep complimentary therapy...

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

84

109

Complementary therapy massively help the NHS in reduction of
extra cost spent on unrequired surgery etc. It definitely helps in
healing and recovery mentally and physically

Thank you for sharing your opinion. Following consideration of
all stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

85

109

I'm a complemtary therapist at St Lukes Hospice and see the
benefits reflexology and reiki give to patients. With all the studies
that have been done I'm shocked at this.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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86

109

Quality of life is holistic. It is not just being pain free, there is so
much more to have understanding for ones situation and for
someone outside of the expected medical channels who can
bring something additional, something to lift the spirit, produce
some positivity.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

87

109

A person should be treated holistically and reflexology can play a
major part in a body's renewal, repair and recuperation.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

88

109

We should look beyond merely dishing out pills to make people
feel better. Complimentary therapies give people another choice.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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89 109 Complementary Therapy is a huge part of the care plan for any Thank you for your comment. Following consideration of all
Palliative care patient and is absolute nonsense to removed. stakeholder comments the guideline will now only focus on
Speak to the patients about the benefits. Removing these service delivery of end of life care within the last 12 months of
guidelines would be a huge step backwards for Complementary | life for all conditions. We will ensure consistency between the
Therapy. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

90 109 We all deserve the right to make informed decisions when it Thank you for your comment. Following consideration of all
comes to our own bodies and our health so all options should be | stakeholder comments the guideline will now only focus on
made available. Complimentary Therapies make amazing service delivery of end of life care within the last 12 months of
differences to our quality of life... Let us decide. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

91 109 Why deprive the dying of something so fabulous? Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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92

109

| have seen the enormous good that complementary therapists
like Jill have done for patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

93

109

Common sense!

Thank you for your comment.

94

109

As a palliative care nurse, | witness every day, how hugely
beneficial complementary therapies are for our patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

95

109

people should not be denied these valuable, life enhancing
treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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96

109

Am angry that this is even being considered! Integration of
complementary therapy and conventional medicine has come a
massive long way. This would be a huge backward step.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

97

109

I'm signing because | have seen from close quarters the positive
impact reflexology treatment has had on patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

98

109

as a complementary therapist in palliative care, | see first hand
the enormous difference this makes to a patient's wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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99

109

Complementary therapies offer so many benefits, with no side
effects. Please reconsider!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

100

109

| work as a Complementary Therapist in a palliative care setting
for the last 12 years. | have seen countless times how therapies
can help improve patients' quality of life, ease their symptoms,
support and nurture. Please do not remove complementary
therapies from NICE guidelines as this will deny access to
patients who so need help

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

101

109

I'm a reflexologist and know that complementary therapies have
a benefit to many. They have no side effects and can be used by
almost everyone. Please keep them available.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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102 109 People with a terminal illness should have the freedom to Thank you for your comment. Following consideration of all
choose any complementary therapy that will give them either stakeholder comments the guideline will now only focus on
physical or emotional support.Please do not take this little bit of service delivery of end of life care within the last 12 months of
comfort away from these people , | myself have treated a lady life for all conditions. We will ensure consistency between the
with terminal cancer, who said that during her reflexology new recommendations in this ‘End of life care: Service delivery
session was the only time she was able to relax. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

103 109 | have worked in my local hospice since 2005. | see the benefits | Thank you for your comment. Following consideration of all
of complementary therapies on both patients and carers. | am stakeholder comments the guideline will now only focus on
shocked at nice decision! service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

104 109 | know the importance of keeping complementary therapies on Thank you for your comment. Following consideration of all

NICE and also raising awareness of this. There's enough case
studies to support the need in a more holistic approach to
medicine and there is definetly a call for it.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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105 109 Before | retired | worked in a hospice as a comp therapist and Thank you for your comment. Following consideration of all
was part of the north Herts group that worked very hard to stakeholder comments the guideline will now only focus on
establish standards for patients and therapists...this feels like we | service delivery of end of life care within the last 12 months of
are going backwards. Complementary Therapy is a very life for all conditions. We will ensure consistency between the
important tool for Consultantso in oncology and other long term new recommendations in this ‘End of life care: Service delivery
terminal ilinesses to have when there is no further treatment...it for adults in the last year of life’ guidance and recommendations
helps the patient on their journey and gives help and hope for a in CSG4 Improving supportive and palliative care for adults with
good death cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

106 109 | believe reflexology makes a significant difference especially Thank you for your comment. Following consideration of all
emotional well being for people suffering with cancer and many stakeholder comments the guideline will now only focus on
other conditions. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

107 109 my sister does this at willowbrook hospice and its a relaxing Thank you for your comment. Following consideration of all

therapy for those that not gone long left in life

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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108

109

Working at a Hospice | can see at first hand the benefit of
complementary therapies. This is madness!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

109

109

| would be proud to help anyone out with a terminal iliness, if it
helped them cope in their hours of need & to help their well
being

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

110

109

| too work in a Hospice where Complementary Therapies are
openly and widely used. There are a lot of patients who rely and
benefit from the support that is given from receiving therapies.
Please reconsider this decision.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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111 5 109 we should have options! Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

112 5 109 My work colleague at WillowBrook Hospice provides fantastic Thank you for your comment. Following consideration of all
therapy to people who are suffering with all different types of stakeholder comments the guideline will now only focus on
illnesses! service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

113 5 109 Pallative care patients will lose out. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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114

109

| work in a cancer centre and daily see the benefits of
complementary therapy

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

115

109

| am a therapist working in Palliative care. | can see the huge
benefits patients get from these therapies. Removing them from
the guidelines would be withdrawing this valuable service from
the people who need it the most.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

116

109

| believe Complimentary Therapies help many more people than
have been officially recorded.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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117

109

Reflexology and other complementary therapies can have an
amazing positive influence on well being and relaxation. This has
a knock on effect to a person's outlook on life particularly when
dealing with serious and terminal ilinesses.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

118

109

Reflexology has helped me with depression and anxiety
tremendously. Used along side western medicines is extremely
beneficial.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

119

109

Patients get so much benefit from complementary therapies
when they are going through the toughest time of their lives. It is
outrageous to deprive them of the comfort this provides them
with. | see the benefits day in day out as | am a therapist working
with these people, please show your support xxx

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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120

109

Reflexology benefits many people including those living with
cancer. As a reflexologist | have seen many positive results.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

121

109

| am a complementary therapist and in my experience | have
seen so many people benefit from complementary therapies,
more so than orthodox medicines. They should be available on
the NHS.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

122

109

| am a convert to complementary medicine and have found it so
helpful, we need both.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 39 of 611




123

109

| have experienced complementary therapies in palliative care
and believe they are beneficial

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

124

109

I'm signing because | am a complementary therapist and know
how beneficial it can be for those needing palliative care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

125

109

There is too much to describe as to why | am signing. Call me.
Email me. We can talk for days. Client who had a bilateral brain
wash and is still alive and has minor paralysis due to the
additional therapy of Reflexology assisting in his recovery!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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126

109

| don't agree with complimentary therapies being removed!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

127

109

This is essential to our patients, it helps the relax and, helps the
sleep. Please don't take it away from us

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

128

109

Reflexology made me pain free.

Thank you for your comment.

129

109

It appears that the pharmaceutical industry has a vested interest
against working in partnership with other therapies regardless of
evidence or reported benefits We must fight to prevent the
marginalisation of therapies which could work to complement
mainstream medicine which identifies and treats symptoms but
ignores the possible underlying causes and imbalance in the
individual's experience of dis-ease

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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130

109

I'm a wholehearted supporter and use of complementary
therapies. NICE should be looking to further integration of health
treatments rather than restricting them to pharma products

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

131

109

This is my 12th year of working as an oncology
massage/reflexology specialist in my local cancer unit. The
benefits of boosting the immune system are immense.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

132

109

Reflexology has helped me enormously and | should imagine
someone with a terminal illness would benefit and could feel
much more comfortable with regular treatment

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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133 5 109 | see first hand on a daily basis the impact ct has on dying Thank you for your comment. Following consideration of all

patients and their families. The benefits have to be seen to be stakeholder comments the guideline will now only focus on
believed.. Please listen when we say that every dying patient service delivery of end of life care within the last 12 months of
deserves this as a fundamental part of their care. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

134 5 109 The use of complimentaries is invaluable to those who suffer Thank you for your comment. Following consideration of all
with chronic pain who don't want to take yet another mind stakeholder comments the guideline will now only focus on
altering, zombifying drug! service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

135 5 109 | am a palliative care nurse, the complementary therapy arei Thank you for your comment. Following consideration of all
invaluable. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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136

109

This is an amazing part of care that patients need. It is so
important.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

137

109

As | therapist myself | see so much good come out of many
complimetary therapies both for the patients and their families -
why change that , it defies all logic !?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

138

109

| volunteer as a Reflexologist at a Hospice which has a large
complementary therapy department and the patients and carers
all report how much it helps them!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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139 5 109 | work in a hospice and hear first hand how wonderful our Thank you for your comment. Following consideration of all
patients find this treatment stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

140 5 109 | disagree with this proposal Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

141 5 109 | believe that complimentary therapy is key in health care. Thank you for your comment. Following consideration of all
Working in a hospice | have seen the benifits first hand stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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142

109

| am a complementary therapist working in palliative care and
see the benefits of what we do everyday for our patients and
their famillies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

143

109

As a reflexologist that has worked with people in palliative care
in know it helps and is a very important part of this time for all
that are involved, patients, family, friends and carers alike.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

144

109

| believe alyernative treatments are beneficial to patients on an
emotion & physical level.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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145

109

I'm signing because | am a complementary therapist practising
reflexology, future clinical training entails reflexology lymphatic
drainage and oncology reflexology, patients can and do benefit
immensely from complementary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

146

109

I've had cervical cancer wish | could of choice to have
something like this it's sad that we don't get to know what's out
there

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

147

109

People clearly do benefit from complementary therapies as
evidenced by the sheer numbers of people that use them. This
proposal is lamentable and denies people choice.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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148 109 | am a qualified nurse and a Complementary therapist! Both Thank you for your comment. Following consideration of all
professions complement each other however my experience of stakeholder comments the guideline will now only focus on
reflexology to date has been extremely rewarding with clients service delivery of end of life care within the last 12 months of
benefitting from treatments. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

149 109 | treat cancer patients regularly with Reflexology and Reiki and Thank you for your comment. Following consideration of all
the results are incredible. The treatments really support patients | stakeholder comments the guideline will now only focus on
through their chemotherapy helping them manage their service delivery of end of life care within the last 12 months of
symptoms from the chemo, and giving them more energy and life for all conditions. We will ensure consistency between the
something 'nice’ to look forward to through their gruelling medical | new recommendations in this ‘End of life care: Service delivery
treatment. A client recently said to me after her first reflexology for adults in the last year of life’ guidance and recommendations
session 'Thank you | have been feeling unbelievably better in CSG4 Improving supportive and palliative care for adults with
Actually felt more awake and energised this morning than | have | cancer. Where recommendations are not updated within CSG4
in months Thank you again’ Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

150 109 I'm a CBT therapist and strongly believe in the benefits of Thank you for your comment. Following consideration of all

complementary therapies.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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151 109 | gave up a career in Project Management to totally retrain in Thank you for your comment. Following consideration of all
reflexology as a result of the significant difference | saw made to | stakeholder comments the guideline will now only focus on
those at their wits end in desperation with pain and side effects service delivery of end of life care within the last 12 months of
from mixes of medications and progressive delibitating illnesses. | life for all conditions. We will ensure consistency between the
A single parent of a 2 year old child working as a project new recommendations in this ‘End of life care: Service delivery
manager, my life was put into total turmoil as was my health as | | for adults in the last year of life’ guidance and recommendations
lost my husband to cancer. | owe my ability to cope with this to in CSG4 Improving supportive and palliative care for adults with
the fact | received regular reflexology to rebalance body and cancer. Where recommendations are not updated within CSG4
emotions. At a time anti depressant medication lost me friends Improving supportive and palliative care for adults with cancer,
and support from colleagues and in fact my job they will remain within the published guideline.

152 109 | don't want this to happen Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

153 109 People can derive so much benefit, pain relief and comfort from | Thank you for your comment. Following consideration of all

these therapies

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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154

109

| am a palliative care nurse and understand how this treatment
has such a positive impact on people with terminal illness . Far
from stopping it ..... Resources need to be increased hugely ! |
firmly believe if access was increased then medication costs
would be reduced .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

155

109

I work in Palliative care . | see the benefit that complementary
therapies give patients . This is very short sighted.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

156

109

These therapies are a crucial resorce for patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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157

109

| feel very strongly about this as | have seen first hand some
very good results

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

158

109

| am a Palliative Care Specialist Nurse and have witnessed how
Complimentary Therapies support the holistic care of our
patients on every level.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

159

109

People in need,can feel the benefit of these therapies. You know
it is true...

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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160

109

This would be a move backwards. That's not a direction | want
to go.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

161

109

| see the benefit complementary therapies have wirh my clients
healrh and wellveibg. It is so more cost effective than some
pharma. What is their agenda? Its not logical, | suspect powerful
conventional medicine influences are underpinning this decision.
So depressing.

Thank you for your comment Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

162

109

Having experienced first hand the benefits of reflexology in
palliative care for friends, family and clients, | cannot believe that
NICE are planning to remove complementary therapies from
their guidelines. How can they deny this group who so obviously
find benefit from their treatments? PLEASE, listen and
reconsider.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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163

109

I work in a hospice as a Registered nurse and therapist.
Complementary therapy benefits patients enormously and is an
important part of the care patients receive. They find it really
beneficial

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

164

109

More propaganda all set up do the government and drug making
corporations who make billions.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

165

109

There is no doubt that complementary therapy supports to lead
the Healthiest life you can ever wish for.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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166

109

I've seen the benefits and spoken to those who receive this. |
work at the Hospice..

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

167

109

Cancer treatment must be for the whole person

Thank you for your comment.

168

109

| am a Complementary Therapist working in a Hospice. | know
the value of my therapies for every patient | work with. Don't take
that away.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

169

109

| work in palliative care and see the benefits of complementary
therapies on a daily basis. It has a valuable place in the care of
patients and families.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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170 5 109 | work in palliative care and see the benefits for patients and Thank you for your comment. Following consideration of all
their family's. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

171 5 109 We need these therapists for pallitive care patients and their Thank you for your comment. Following consideration of all
loved ones . You should not rob the dignity and care from stakeholder comments the guideline will now only focus on
patients like this. It's disgraceful taking the service away . service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

172 5 109 I have seen first hand how complimentary therapy benefits Thank you for your comment. Following consideration of all
patients! It's so important!! stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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173

109

Reflexology is my passion | currently work for the harmony
therapy trust and | know how beneficial it is to my clients

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

174

109

You only have to talk to a palliative care/terminal care patient to
know that complementary therapies are a special part of there
journey towards end of life. It is also a big benefit to their relative
and carers. Please do not remove this from the guidelines.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

175

109

As a Therspist who has worked with cancer patients since 2004,
| have seen first hand the comfort that complementary therapies
can bring to patients and their families. | feel it would be very
shortsighted to remove them

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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176

109

NICE have obviously not done their homework, very narrow
minded

Following consideration of all stakeholder comments the
guideline will now only focus on service delivery of end of life
care within the last 12 months of life for all conditions. We will
ensure consistency between the new recommendations in this
‘End of life care: Service delivery for adults in the last year of life’
guidance and recommendations in CSG4 Improving supportive
and palliative care for adults with cancer. Where
recommendations are not updated within CSG4 Improving
supportive and palliative care for adults with cancer, they will
remain within the published guideline.

177

109

| work at a hospice and one can see what benefits a patient and
family receive from complimentary therapies

Thank you for your comment Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

178

109

A favor de las terapias alternativas.

Thank you for your comment.

179

109

| am convinced that some complementary therapies can
enhance the quality of some lives. Acupuncture has saved me
from having expensive surgery so has actually saved the NHS
money. | have also had reflexology which also helped with my
wellbeing

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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180

109

Complementary therapies are needed in the modern society.
They have been shown to work where orthodox treatments have
not or to aid healing alongside orthodox treatments. To remove
them is to deny people a choice. What reason is there to remove
complementary therapies? Are orthodox treatments also to be
removed.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

181

109

Without doubt they help!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

182

109

Anything that eases cancers pain should be encouraged. Why
would you take it away?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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183

109

| am a complimentary therapist who has provided comfort and
healing to many people.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

184

109

Reflexology truly works. | was healed of Fibromyalgia using
Reflexologist. As a result, | became a Reflexologist to help
others in their health care journey. Itis a BIG mistake to remove
Complementary Therapists from NICE.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

185

109

| believe alternative therapy helps. | have reflexology it's
amazing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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186

109

I have seen first hand what complementary therapy can do for
patients at all stages of their illness and there can be no denying
the benefits.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

187

109

Unbelievable that NICE can even be thinking of doing this. Does
patient comfort and well being no longer mean anything? Come
on NICE man up and do the right thing...

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

188

109

| work in palliative care and | have seen first hand the benefits of
complementary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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189

109

its wrong to deny people their choices in life. its wrong to take
away from them what they feel makes them feel better whether
psychologically or physically

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

190

109

The guidelines of nice are so medically biased and not
researched in depth

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

191

109

| work in a hospice and see the benefits complementary
therapies can bring about . Allow people to have the choice .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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192 5 109 | am convinced that Reflexology, along with other Thank you for your comment. Following consideration of all

complementary therapies, has a big part to play in supporting stakeholder comments the guideline will now only focus on
those nearing the end of life, our local Hospice has a fabulous service delivery of end of life care within the last 12 months of
complementary therapies team. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

193 5 109 | believe complimentry therapy works. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

194 5 109 | believe and have withessed how comforting and beneficial Thank you for your comment. Following consideration of all
these treatments can be for cancer patients and even those in stakeholder comments the guideline will now only focus on
pallative care . service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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195

109

Firm believer in complementary therapy

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

196

109

Complimentary therapies are important part of palliative care!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

197

109

This therapy makes a massive difference to patients and
relatives alike

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

198

109

Important part of recovery for patients

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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199

109

| work in a hospice where 40 volunteers provided over 3500
qualified complementary therapy treatments to patients , carers
and families last year. We receive nothing but praise, thanks ,
positive feedback and requests for further visits. We make a
difference every day.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

200

109

| want it to stay...and improve... and expand...because its good
and it helps

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

201

109

| am a palliative care nurse and really see the benefits of
therapies to patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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202

109

Reflexology world great for me and | couldn't afford to pay for it
privately.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

203

109

| feel very strongly and am able to evidence that complimentary
therapy plays a huge part in caring for people who not only
struggle with physical illness but those needing psychological
support, particularly those with life limiting illness. Patients,
family members and carers can also benefit from this truly
holistic service.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

204

109

Complementary Therapies provide gentle, holistic, person-
oriented treatment to aid healing, with no side effects

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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205 5 109 | am signing this petition because complementary therapies have | Thank you for your comment. Following consideration of all
an important role to play within palliative care, for patients and stakeholder comments the guideline will now only focus on
for the support and the well being of family and carers. | have service delivery of end of life care within the last 12 months of
seen through my own work what a difference these therapies life for all conditions. We will ensure consistency between the
can make to end of life experiences for people and how it can new recommendations in this ‘End of life care: Service delivery
bring calm and reduce pain and suffering. for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
206 5 109 | am signing because | am a nurse and a reflexologist, so | see Thank you for your comment. Following consideration of all
the benefit of using complementary therapies with medical care. | stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
207 5 109 Nice do not have a clue about ordinary people Thank you for your comment.
208 5 109 Complementary therapies are bliss. Thank you for your comment.
209 5 109 Having had breast cancer twice, complementary treatments Thank you for your comment. Following consideration of all

where an enormous economic help to me

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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210 109 | use and share mindfulness. It works. | use reiki - not because | | Thank you for your comment. Following consideration of all
believe in spiritual healing, but | believe in giving others a safe stakeholder comments the guideline will now only focus on
place where they can let their body relax. I've been hypnotised service delivery of end of life care within the last 12 months of
and it worked - in 30 minutes | lost a 20 year smoking habit and life for all conditions. We will ensure consistency between the
haven't smoked for 15 years. Just because these things don't new recommendations in this ‘End of life care: Service delivery
profit pharmaceutical companies doesn't mean they don't for adults in the last year of life’ guidance and recommendations
improve wellbeing in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

211 109 | volunteer at Beechwood Cancer Care Centre and the patients Thank you for your comment. Following consideration of all
here benefit tremendously from complementary therapies. The stakeholder comments the guideline will now only focus on
value of these therapies cannot be underestimated. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

212 109 I'm signing because | strongly believe in the use of Thank you for your comment. Following consideration of all

complementary therapies and their powers in aiding the
individual on their treatment journey.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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213

109

I do not believe that complimentary therapies should be removed
from NICE and neither do my terminally ill patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

214

109

I'm a palliative care nurse and see on a daily basis the benefits
of complimentary therapies, please don't dismiss them

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

215

109

Complementary therapies work but equally important is that
people should have a choice about having therapies that
complement mainstream medicine

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

216

109

The medical model doesn't cure or indeed suit all

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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217

109

It is very beneficial in palliative care and also helps to relieve
stress

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

218

109

Having given massage to many people with terminal illness |
know for a fact that complementary therapy makes a positive
difference and can make then feel better even when the medics
have said they can do no more.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

219

109

Complementary therapies are powerful tools for healing on many
levels

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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220

109

| am an osteopath who has supported people during and after

cancer treatment . Patients have found it helpful and comforting .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

221

109

| care and this is so important to so many

Thank you for your comment.

222

109

Complemetary therapies improve quality of life, and often
promote healing, which is beneficial to patients even if it doesn't
deliver clinical benefits. The power of the placebo effect is huge

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

223

109

| strongly believe in the importance of complimentary therapy, it
is not all about the drugs. As a therapist | have seen it work and
bring relief for clients on numerous times

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

224

109

Caroline.irwin

Thank you for your comment.
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225

109

| see so much benefit for my palliative clients receiving
reflexology. Some say ' reflexology is the only thing that gets me
through' and ' | wouldn't have coped without it'

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

226

109

It's the right thing to do!!

Thank you for your comment.

227

109

| think that people should judge anything until you have
experienced it your self or actually understood why, its okay
sitting behind a desk and looking at papers but hey lets get real

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

228

109

I'm a reflexologist and | have seen the benefits this holistic
therapy can have on a patients psychological wellbeing. Why
take that away from a person, when in some cases that is the
only positive thing in their life?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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229

109

My sister in Law and my Aunt died of cancer, every little helps in
this situation.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

230

109

| am a Hospice Nurse and believe complimentary therapy plays
a really important part in supporting not only the patients but
their families.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

231

109

I'm signing because it's the 21st century people and all therapy
and medicines have been available for just as long. People
need to have choices especially when faced with horrendous
ordeals! They need what they need!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 72 of 611




232 109 Why remove this from the guidelines?.....because THEY Thank you for your comment. Following consideration of all
WORK!! Unlike the chemical rubbish that's thrown at people stakeholder comments the guideline will now only focus on
because it keeps BIG Pharma companies in business!! I'd rather | service delivery of end of life care within the last 12 months of
have Complementary Therapies ANYDAY than the poisons that | life for all conditions. We will ensure consistency between the
are pushed by people who should know better! (NICE) What new recommendations in this ‘End of life care: Service delivery
will be next | wonder??? for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

233 109 The benefits of this type of treatment are so beneficial and very Thank you for your comment. Following consideration of all
special to people having to face an terrible iliness. Nice needs to | stakeholder comments the guideline will now only focus on
live up to its name.... service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

234 109 | am a cancer survivor and want others to Thank you for your comment.

235 109 | recieve Manual Lymph Drainage from a fully trained Vodder Thank you for your comment. Following consideration of all

MLD therapist for my head and neck lymphoedema(non cancer).
My lymphoedema cannot be cured but it has been partly
reversed and controlled by regular MLD. Prior to this the swelling
on my eyelids and central face affected my eyesight as well as
being considerably disfiguring.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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236

109

| am a practicing clinical therapist in cancer/palliative care and
support and | am disappointed that after years of hard work
therapies are still not being given the credibility they deserve.
Shocking!!!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

237

109

It is evident that by supporting ourselves with healthful activities
we can reduce the strain on the NHS. By keeping professional
therapists in the nice guidelines there can also be regulation.
People benefit from hands on touch therapies. Reflexology in
particular is noted for pain relief and sleep improvement.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

238

109

CT is a vital service for the patients | have worked with over the
last 20 years, it relieves stress, reduces anxierty & reduces
pain. Please do not stop it

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

239

109

complementary, more an assent to help reduce pain and pain
relief.

Thank you for your comment.
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240 109 I'm a reflexologist of 8 years and have clients that keep me in Thank you for your comment. Following consideration of all
business because reflexology works. It works for relief of many stakeholder comments the guideline will now only focus on
ailments. It would be a tradgedy to disclude complimentary service delivery of end of life care within the last 12 months of
therepies. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

241 109 | work full time providing complementary therapies to patients Thank you for your comment. Following consideration of all
and staff in a large hospital. People call on our department stakeholder comments the guideline will now only focus on
when they aren't getting relief through usual channels. We are service delivery of end of life care within the last 12 months of
sought for pain relief, anxiety relief and insomnia help. life for all conditions. We will ensure consistency between the
Employees use our employee clinic to help them deal with life's new recommendations in this ‘End of life care: Service delivery
stresses and physical aches and pains too. It's one of our for adults in the last year of life’ guidance and recommendations
employee benefits. People really do appreciate our services. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

242 109 Reflexology has shown some amazing results in clients and it Thank you for your comment. Following consideration of all

would be a tragedy to deprive the people of the U.K. From this
effective non-invasisive and inexpensive form of treatment

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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243

109

I am convinced that complementary therapies( especially
reflexology and massage) can have a part in enhancing the
quality of life for people who are suffering

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

244

109

I know from experience that Complementary Therapies are very
helpfull.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

245

109

| have personally seen the benefits of complementary therapy for
a long term back problem | have, and can say it is very
beneficial.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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246

109

There are many options for terminally ill, rather than limit
people's choices, it would be a better option to alleviate their
pain and suffering through alternative methods which are proven

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

247

109

Complementary therapies help people in palliative care in many
ways. There is pain relief combined with caring touch, a
relationship that builds up, and genuine care. | think taking away
complementary therapies from patients in palliative care they will
loose something very valuable.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

248

109

Alternative therapies have much to offer a sick person.
Thousands of years of use make them a proven modality. Drugs
and surgery are NOT the only answers (and sometimes they
don't work at all). Having further (or even first course of action)
modality options is important.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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249

109

This works. It needs to be kept for the benefits it provides

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

250

109

| am signing because | have a chronic pain condition , which has
only improved after various attempts at trying presciption
medicines from my GP, | then found a wonderful reflexologist
and homeopath who worked together and now my condition is
much improved

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

251

109

| too have treated cancer patients with reflexology so know the
benefits and relief it brings.. giving relaxation leading to being
able to actually sleep properly..not to mention being able to go
for a wee!! Small things that mean so much to someone
suffering with a terminal illness

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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252

109

I work in palliative care and witness everyday the benefit patients
feel and report on receiving complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

253

109

Am a comp therapist treating cancer patients

Thank you for your comment.

254

109

| work in palliative care in a hospice and see firsthand the
fantastic benefits that our patients receive from the
complementary therapies given. | cannot believe this plan is
being given consideration.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

255

109

I think these are good options for people like me that need them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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256

109

| am a clinical reflexologist and have evidence that my
treatments that | have delivered to children with SEN absolutely
benefits from this weekly treatment. If you would like any further
information please contact me!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

257

109

It's been proven to work, just because science cannot quantify
everything doesn't mean it should be dismissed!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

258

109

| work at a cancer care centre which offers complementary
therapies to patients and their carers and families and have seen
the incredible benefit this has in palliative care, this is such an
amazing source of support and help for so many

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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259 5 109 We should be moving forward with these therapies not Thank you for your comment. Following consideration of all
backwards!! stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

260 5 109 Having lost close family to this awful disease | understand the Thank you for your comment. Following consideration of all
importance stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

261 5 109 | am a complementary therapist and have experienced first-hand | Thank you for your comment. Following consideration of all
the difference complementary therapies have on those having stakeholder comments the guideline will now only focus on
palliative care, those with dementia and their carers. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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262 5 109 We need to be progressive and move forwards not take leaps Thank you for your comment. Following consideration of all
backwards. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

263 5 109 If NICE remove complementary therapies from the register, it Thank you for your comment. Following consideration of all
goes against all the good work that Sally Kay and her trainees stakeholder comments the guideline will now only focus on
have been doing to support breast cancer sufferers. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

264 5 109 I've been a Reflexologist for 20 years and also offer other Thank you for your comment. Following consideration of all
complementary therapies and | have seen the difference they stakeholder comments the guideline will now only focus on
make to people's physical and emotional well-being. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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265

109

Complementary therapies are highly effective in the treatment of
many conditions, avoiding the use of costly drugs that often have
serious side effects. As a comparatively low cost option, they are
also cost effective.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

266

109

As both a nurse and an aromatherapist | have seen how much
complementary therapies can help in both palliative care and in
mental health.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

267

109

| volunteer at a cancer day care centre. | know how much they
benefit from treatments

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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268

109

As a nurse and complementary therapist | can see the benefits
of these treatments as long as they are used professionally.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

269

109

I've received therapy whilst living with cancer and two major
operations and | always feel so much better after these sessions.
The therapists are always there to massage aches and pains
that medication and pain relief can't help. Many therapist are
volunteers. Please keep it in your guidelines. | look forwards to
the days when | have reflexology and dread other Hosptal visits.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

270

109

At the end of a person's life. After paying years of NI and Tax .
People should have a choice of additional Therapy (within limts)
should they require it. If a Doctor or Nrse can be paid £100,000 a
year. Then an Aromatherapist costing £20 for just 1 hour of TLC
can be afforded. If it's about money just cut other people's pay.
Limit pay to £40K-£50K a year for all.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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271 109 I know from family experience how these treatments have been Thank you for your comment. Following consideration of all
hugely beneficial . These decisions frustrate me as the drug stakeholder comments the guideline will now only focus on
industry has such an influence in every facet of our lives and service delivery of end of life care within the last 12 months of
cause more damage with the side effects of drugs than any life for all conditions. We will ensure consistency between the
complementary therapy new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

272 109 | believe complimentary therapies help you feel better and Thank you for your comment. Following consideration of all
energised. They are relaxing, this can only help. | love stakeholder comments the guideline will now only focus on
reflexology, massage and reiki. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

273 109 For 20 years | have known cancer patients benefit from Natural Thank you for your comment. Following consideration of all
Healing. It has given them peace ofmind, the ability to cope and | stakeholder comments the guideline will now only focus on
make life changes to help and much much more. | have sat in on | service delivery of end of life care within the last 12 months of
meditation groups as cancer support groups and heard the life for all conditions. We will ensure consistency between the
testomies of those that have benefitted from complementary new recommendations in this ‘End of life care: Service delivery
thetapies. All complementary therapies need to be considered to | for adults in the last year of life’ guidance and recommendations
help patients deal with the enormous pressure and pain and in CSG4 Improving supportive and palliative care for adults with
change any disease/ condition brings not least cancer. cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

274 109 Its needed Thank you for your comment.
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275

109

To enhance the lives if people with cancer and other illnesses is
something that should be standard care and should be given
freely not taken away. Or left for charities to do.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

276

109

As a qualified reflexologist | see the effectiveness of this
treatment on clients, without any harmful side effects

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

277

109

| am an aromatherapist & clinical massage therapist & know how
much complementary therapies can help to support people
through illness & during treatment & palliative care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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278

109

Why deny a complementary therapy to someone in their hour of
need, | have seen the change in people just after a 1 hour
session, attitude, personality and behaviour, the smile on their
faces tells the story. Please share and support

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

279

109

I'm a cancer survivor and we should do anything required to help
people beat it

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

280

109

| have no doubt this is all about money and drugs.
Complementary medicine is the future. Functional Medicine uses
it. Enlightened doctors belief in it. There is much research. It
works really well much of the time. It tackles the causes. It rarely
has side effects. It looks at the whole person. NICE is not nice at
alll Do not get hypnotised by modern medicine people. It is
amazing in acute cases, backwards in chronic disease
treatment because it is ignoring the primary drivers of dis-ease:
stress / emotions, lifestyle, diet. We all know the truth of this.
Western Medicine continues to treat symptoms whilst keeping us
hooked on drugs for life if possible.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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281

109

I am a reflexologist who see's how we can help these poor sick
people.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

282

109

These treatments work more so then the poison you get out of
the doctor. nothing should ever be ruled out when it comes to
treatment and making the person feel better

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

283

109

| can't see any good reason for denying this treatment, when |
can see so many positives for the benefit of the sufferer. Just
why????

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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284

109

| have been a volunteer complementary therapist at my local
hospice for just over 7yrs and have seen the benefit of the
therapies offered first hand. Many of the patients who have
received our therapies have reduced fear and anxiety therefore
reducing the need for increased pain relieving medications.
Sleep patterns are improved and general well being is enhanced
at an extremely fragile stage of their palliative journey. This is a
right those patients deserve and should not be denied.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

285

109

My Mum had reflexology while she was in a hospice, terminally
ill with cancer. It helped her immensely.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

286

109

| am a professional, fully qualified and insured aromatherapist
who has seen the health benefits | can provide to so many
people.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

287

109

These therapies mean so much to people suffering

Thank you for your comment.
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288

109

I'm a complementary therapist and know the huge benefits these
therapies have on people and their well being.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

289

109

There is no doubt in my mind that complementary therapies can
assist healing both emotionally and physically. It would be a very
negative step and would deprive people of the emotional support
that they may need and that modern medicine doesn't provide.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

290

109

I'm an Aromatherapist & a Reiki healer & | have seen people
helped enormously with these therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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201

109

| BELIEVE COMPLEMENTARY THERAPIES ARE AN
INTEGRAL PART OF GOOD HEALTH

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

292

109

| am a great believer in complementary therapy as | have seen
the difference it makes to a person who is suffering from a
terminal iliness. It was my drive to learn about Reflexology in the
first place.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

293

109

I'm a volunteer in day care in a hospice and see the huge
benefits patients receive from complimentary therapies.| believe
it plays an important part of their treatment and wellbeing and if
anything should be increased not removed. This should not be

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

294

109

| am a Medical reflexologist practitioner

Thank you for your comment.
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295

109

Complementary therapies offer an alternative to drugs, give pain
relief and relieve the NHS of drug depency in some conditions
and therefore save money!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

296

109

The beneficial results of Reflexology treatments for a wide range
of conditions is well documented.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

297

109

I've been a hospice nurse | know these therapies help

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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298 109 Isn't this about care and humanity? Surely alternative care for Thank you for your comment. Following consideration of all
terminal iliness is a higher priority than some other medical stakeholder comments the guideline will now only focus on
interventions, more for cosmetic reasons? Just wrong priorities service delivery of end of life care within the last 12 months of
if this is removed. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

299 109 Even if it's the smallest thing that can help a persons quality of Thank you for your comment. Following consideration of all
life it's important and should be continued, who are we to take stakeholder comments the guideline will now only focus on
away anything that improves people's quality of life service delivery of end of life care within the last 12 months of
complementary treatments have such a range of benefits and life for all conditions. We will ensure consistency between the
offer a different approach to medicines ect new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

300 109 Complementary Therapies are so beneficial to everyone, Thank you for your comment. Following consideration of all

especially those of us who are not in the best of health.
Shameful that this human right is been taken away from
individuals to have a complementary therapy during illness. |
dont think much of this organisation for making this change to
their guidelines.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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301 109 I am both a nurse and a therapist and throughout my career Thank you for your comment. Following consideration of all
have seen the value of complimentary therapies for this with stakeholder comments the guideline will now only focus on
terminal iliness. It is extremely shortsighted to take this away and | service delivery of end of life care within the last 12 months of
a step back for healthcare. We should be seeing more life for all conditions. We will ensure consistency between the
opportunity for NICE and SIGN to add complimentary therapies new recommendations in this ‘End of life care: Service delivery
into various guidelines. Overall in specific areas your drug bill for adults in the last year of life’ guidance and recommendations
would reduce, people would have a greater quality o life and in CSG4 Improving supportive and palliative care for adults with
sense of wellbeing, and Choice ( let's not forget choice) . cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

302 109 The benefits of moving towards an integrative medical approach | Thank you for your comment. Following consideration of all
are well documented as being highly positive to peoples stakeholder comments the guideline will now only focus on
wellbeing. As well as that it makes sense financially to the tax service delivery of end of life care within the last 12 months of
payers of this country to ease the burden on certain medical life for all conditions. We will ensure consistency between the
interventions by adopting more complementary approaches...not | new recommendations in this ‘End of life care: Service delivery
getting rid of them. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

303 109 Having given reflexology to cancer sufferers, | have no doubt Thank you for your comment. Following consideration of all

whatsoever that they find it helpful.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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304

109

There is no doubt in my mind that complementary therapies are
a vital part of health care and should be increased not decreased

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

305

109

I've used Complementary therapies alongside my role as a RGN
for many years.had excellent feedback from patients families
and colleagues. It would be devistating it it were no longer
available .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

306

109

| have witnessed profound improvement in so many people lives
through reflexology and other complementary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

307

109

| believe complimentary therapies are the future

Thank you for your comment.
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308

109

| believe complementary therapies are what they say
‘complementary' to palliative care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

309

109

I know several people for who. Complementary therapies have
had beneficial outcomes....I use them myself and have had huge
relief from pain .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

310

109

Disease is a manifestation of imbalance of the whole. Treating
symptoms solely is no longer an option, as disease remains or
changes. People deserve to be treated as a whole not parts.
Complementary therapists who are experts in their fields play a
vital part. We need more experts, more professional therapists
aspiring to create higher levels of practise.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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311

109

Because all therapies help . It is better to have natural then
drugs

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

312

109

| use this type of treatment and find it a great help and think that
it should be readily available along side other treamemts and
medications.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

313

109

These things should be a given not to be fought for. This
government is a disgrace

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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314 109 Im a clinical reflexologist and aromatherapist and during a 3 Thank you for your comment. Following consideration of all
month period of doing voluntary work for Douglas Macmillan | stakeholder comments the guideline will now only focus on
saw first hand how these therapies benefited both terminally ill service delivery of end of life care within the last 12 months of
patients and family. life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
315 109 Complementary medicine has found it's place and equal status Thank you for your comment. Following consideration of all
alongside mainstream medicine, in practice and in research. It stakeholder comments the guideline will now only focus on
has made a huge and valuable contribution to our understanding | service delivery of end of life care within the last 12 months of
of disease, health and well-being and continues to open up new | life for all conditions. We will ensure consistency between the
fields of understanding and groundbreaking methods of healing. | new recommendations in this ‘End of life care: Service delivery
Supporting complementary medicines and therapies is a for adults in the last year of life’ guidance and recommendations
conscious choice to empower our health and address the in CSG4 Improving supportive and palliative care for adults with
autocracy of the pharmaceutical companies and other bodies cancer. Where recommendations are not updated within CSG4
who's ethos is profitability and maintaining states of iliness. | fully | Improving supportive and palliative care for adults with cancer,
endorse this petition they will remain within the published guideline.
316 109 | am a massage therapist and work with people living with Thank you for your comment. Following consideration of all

cancer. The feedback | receive is so positive and | cannot
believe that NICE are considering this backward step. My clients
feel a huge sense of being normal during treatments and
comment on the relief from the physical pain and lack of
compassionate touch during treatments and relaxation they have
after their treatments as they try to find their"'new normal”. This
really is a huge backward step in my opinion with a total lack of
concern and compassion towards people at this most difficult
period in their lives.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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317

109

The benefit complementary therapies give to when I'll is so
comforting & de stressing

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

318

109

I'm signing because | know first hand howimporyant a difference
complimentary therapies make to a persons wellbeing

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

319

109

After training as an aromatherapist and seeing the benefits both
emotionally and psychologically for people this is terrible! The
argument is there is no medical evidence it works.... However
there is evidence that some alternative therapies benefit people
in terms of stress and psychological issues that surround
illnesses..... Which in turns helps the body. Also in terms of pain
management. | think there needs to be stricter guidelines around
alternative therapy but it needs to be on offer to everyone.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 99 of 611




320

109

| think they give marvellous support to patients during convential
treatment. We should always have a choice.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

321

109

I'm signing because | have been privileged enough to be able to
have provided 1-to-1 care to people with life-limiting illnesses, in
my role as a therapist (with a medical background). | have
witnessed the light that goes on in their eyes when they are truly
connected with as a fellow human in pain that needs care, touch,
time and support - not just as a ‘Ca. Liver in bed 3 or a ticking
time bomb with a diagnosis over their heads that we're all scared
of. Medical intervention saves and prolongs lives - but it also de-
humanises them once they're in 'the system'. | cannot see how
offering complementary therapies in a way that reminds them
they are a wholehearted human, does anything other than help.
It is arrogant to assume that Western medicine is the only
answer. So what if science cannot always prove complementary
medicines help - it cannot prove that they don't either!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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322 109 If you remove guidelines for any form of treatment be it Thank you for your comment. Following consideration of all
complimentary or otherwise, it paves the way for those less stakeholder comments the guideline will now only focus on
scrupulous to abuse the treatments and the people being service delivery of end of life care within the last 12 months of
"treated." It would further send the profession into disrepute and | life for all conditions. We will ensure consistency between the
destroy honest people's business. Those who, with or without new recommendations in this ‘End of life care: Service delivery
the scientific evidence have time and time again provided a for adults in the last year of life’ guidance and recommendations
service that enhances people's well being and quality of life. in CSG4 Improving supportive and palliative care for adults with
Above all, even if there is no quantifiable evidence, that alone cancer. Where recommendations are not updated within CSG4
should prove the worth of these therapies and ensure that Improving supportive and palliative care for adults with cancer,
certain guidelines are in place to protect patients from they will remain within the published guideline.
charlatans. Is this not one of the reasons guidelines are in
place? To ensure that therapies, medical services and
treatments are practiced properly?

323 109 I m a complimentary therapist and know the benefits Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

324 109 | am a lympheodema therapist and | know what the difference Thank you for your comment.

my work makes
325 109 | am a Bowen therapist and | have seen it turn around the lives Thank you for your comment. Following consideration of all

of people who have come to the end of the road with "medical”
options and have exhausted all so called conventional
healthcare answers.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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326

109

Why take away a treatment that is proved successful?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

327

109

I'm signing because I'm a nurse in a hospice and our patients
and their carers benefit hugely from all complementary
therapies. Why take away something that's clearly working?!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

328

109

| have had some Bowen Therapy from someone who was
training, this was completely new to me and | am amazed at the
(immediate) results - this should be promoted

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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329

109

| believe that Complementary Therapies have a place in the
palliative care field and to remove it from the guidelines would be
depriving patients of the care they deserve at such a difficult time

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

330

109

Complementary therapy is no threat to conventional and brings s
great deal of benefit to thousands !

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

331

109

I'm signing this petition because the charity | founded provides
free therapy to those living with cancer or other serious illnesses.
All hospitals in Kent, hospices and GPs and nurses refer their
patients to us before during or after medical treatment as a
means of lifting their spirits and as part of integrated healthcare
helping them towards a sense of wellness and wellbeing

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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332

109

Needs to be included

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

333

109

| am signing because | as an experienced Holistic therapist,
Jikiden Reiki teacher and Reflexologist, | have withessed over
the last 8 + years very many clients who have benefitted from
the work | do with them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

334

109

Because end of life care matters and complimentary therapy lets
people escape from their in curable illness for a small yet
important time.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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335 5 109 It's an option that all people should have who have terminal Thank you for your comment. Following consideration of all
illness stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

336 5 109 | believe this is invaluable Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

337 5 109 I'm signing because | think there should be a wide range of Thank you for your comment. Following consideration of all
therapies available and "accepted" within the UK. Everyone is stakeholder comments the guideline will now only focus on
different and should be provided with a variety of options that service delivery of end of life care within the last 12 months of
may help aid them in their difficulties, this includes life for all conditions. We will ensure consistency between the
complementary therapies. | work within healthcare and have new recommendations in this ‘End of life care: Service delivery
seen how beneficial they can be. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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338 5 109 It's WRONG and CRUEL to remove these. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

339 5 109 | am a physiotherapist and work with a holistic therapist, and Thank you for your comment. Following consideration of all
their work is fantastic and supports ours. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

340 5 109 complementary therapies reduce healthcare costs Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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341

109

Holistic therapy is supportive of the medical practitioners not a
cost to them as it is free from a charity and the medical
profession refer their patients as it supports their road to
"wellness and wellbeing".

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

342

109

Complimentary Therapies play a great part in the healing
process in e ery dimension of health. Be it Physical, Mental,
Psychosocial, Sexual, Spiritual or Emotional

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

343

109

it is stupid to remove something that works but is not costing the
NHS

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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344

109

The work these people do is so selfless and it brings so much
comfort to those who are suffering illness and terminal
conditions.. their work is priceless!!!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

345

109

| feel benefits of all complementary therapists

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

346

109

As a therapist for over 20 years and reflexology for more than 15
years. It helps and this clearly is a distortion of facts in order to
serve the pharm and reduce holistic methods... we are not fooled
by this action. | know the real reason behind many do.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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347 5 109 Ummm, are they being removed because the Government, or Thank you for your comment. Following consideration of all
their friends, can't make any money on them via taxes?? stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

348 5 109 I am a reflexologist and feel very strongly about this. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

349 5 109 | have seen the benefits, comfort and assurance that can be Thank you for your comment. Following consideration of all
given/received when someone is going through treatment for stakeholder comments the guideline will now only focus on
Cancer service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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350

109

Sometimes conventional medicine can be complimented by
alternative non drug therapy treats and techniques that are non
medical but have a place in treating the pt in a non hospital
medical environment much needed at times

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

351

109

I'm signing because | had to turn to complementary therapy
when the NHS failed to cure my ailments. | have not looked back
since.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

352

109

| believe in the benefits of Holistic Therapies!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

353

109

<a href="https://www.change.org/logout"
rel="nofollow">https://www.change.org/logout</a>

Thank you , however we don no understand your comment.
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354

109

| believe reflexology is beneficial for most ailments and being
part NICE is crucial to maintain standards. | qualified in
Reflexology over 26 years ago and have witnessed fantastic
results.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

355

109

| believe these therapies help and can stop pain they dont harm
so they need toncontinue. [

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

356

109

I am a clinical complementary therapist...i completed 3 years uni
training for reflexology and aromatherapy at foundation science
degree level. | have seen many successful outcomes with my
therapies...they should be promoting us not dropping off!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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357

109

We're treating the old, the poor, the homeless, the mentally ill
and the sick as an inconvenience. This is not the nineteenth
century. Treat people with compassion. It's funny how money
can always be found for other things.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

358

109

It's so badly needed It prolongs life. We all deserve the best in
life

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

359

109

Complementary therapies are pivotal

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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360

109

As a cancer nurse specialist and a cancer patient | have true
understanding of the value of complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

361

109

My mum is an amazing complimentary therapist and she and
other people that do jobs like hers deserve to be paid for their
precious skills.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

362

109

| am signing this because | am a holistic/ complementary
therapist and cannot express enough how this huge variety of
treatments brings such wellness and wellbeing to people who so
much need and deserve this treatment especially in times of a
diagnosis of a life altering illness/cancer. ( physically, emotionally
and spiritually) Please don't remove from nice guidelines( .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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363

109

This is completely ludicrous. Clearly, this is all about money and
greed. Luckily, many people are waking up to what really is and
isn't good for them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

364

109

| am signing this because over the years | have treated patients
[clients with reflexology and other remedial,therapies. The
benefits gained are second to none. To withdraw these valuable
and beneficial therapies is depriving end of life people from
some pain free time.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

365

109

This will hinder the acceptance of holistic/complimentary
therapies as an effective method of healing many conditions

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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366

109

This is a vital service that is needed to support people and
families during most difficult times

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

367

109

Everyone should have choices!!!!

Thank you for your comment.

368

109

If no guidelines we are opening the door to charlatans and
unscrupulous people

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

369

109

I am a Nurse as well as a Reflexologist. | have worked in
oncology and Palliative Care and have seen the benefits of
Complementary Therapies and how it has helped many with
terminal cancer as well as those undergoing rigorous chemo
regimes. | feel it is a vital part of treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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370 109 | suffer 24/7 pain and rely on my therapies for some relief. My life | Thank you for your comment. Following consideration of all

would cease to have meaning without these treatments. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

371 109 As a therapist for over 16 years | have witnessed first hand how | Thank you for your comment. Following consideration of all
much benefit people get from complementary therapies - often stakeholder comments the guideline will now only focus on
when conventional treatments have not worked. To withdraw service delivery of end of life care within the last 12 months of
them from the NHS deprives many of chance of actually getting life for all conditions. We will ensure consistency between the
help. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

372 109 | believe in complementary therapies Thank you for your comment.

373 109 | am a complimentary therapist and think everyone should have | Thank you for your comment.

a choice.
374 109 Just as medicine is a science so is Complementary Therapy. | Thank you for your comment. Following consideration of all

don't dismiss medicine, | am appreciative of it, and | understand
that not all complementary therapy works for everyone, just as
not all medicine works for everyone, but the fact is, it DOES
work. Complementary therapy is simple yet effective. It provides
comfort and support. You can't get that from a drug. Don't take
away from someone in their time of need the things they need
the most - emotional support, a friendly face to see, a caring ear
to listen, a human bond, affection, reassurance, touch and
unconditional love.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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375 109 Options should be being added not taken away. | should have Thank you for your comment. Following consideration of all
the right to the best treatment regardless of whether alternative stakeholder comments the guideline will now only focus on
remedies or not. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

376 109 | have worked within the complementary therapy field for many Thank you for your comment. Following consideration of all
years and have seen the benefits to patients receiving palliative stakeholder comments the guideline will now only focus on
care. Patients and carers deserve high quality care and service delivery of end of life care within the last 12 months of
Complementary therapies are desperately needed to fill the gap | life for all conditions. We will ensure consistency between the
left behind by nurses and Doctors who are too over stretched to | new recommendations in this ‘End of life care: Service delivery
be able to give them quality time and caring touch. Patients are for adults in the last year of life’ guidance and recommendations
asking for more to be available and not less! in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

377 109 I'm not only a complementary therapist, but my husband and Thank you for your comment. Following consideration of all

daughter both have cancer. We have all benefited from therapies
given at our local cancer charity ‘haven’, feeling less stressed
and more relaxed as a result.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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378 109 It's not all about clinical therapies; there is so much we don't Thank you for your comment. Following consideration of all
know or understand, restricting access to complementary stakeholder comments the guideline will now only focus on
therapies reduces patient choice and future understanding. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

379 109 | believe complimentary therapies are invaluable in helping Thank you for your comment. Following consideration of all
people, and have proven themselves many times over, and they | stakeholder comments the guideline will now only focus on
certainly help people on all levels, physicla, emotional, and service delivery of end of life care within the last 12 months of
mentally, and that should be encouraged not excluded, anything | life for all conditions. We will ensure consistency between the
that helps people in any small way is a good thing and should be | new recommendations in this ‘End of life care: Service delivery
included. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

380 109 I'm signing because | work at a Hospice in Colchester as a Thank you for your comment. Following consideration of all

Complementary Therapist and | have seen first hand how the
patients and carers benefit from treatments, | am lost for words

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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381

109

| am signing because we have had success with Complementary
Therapies and there are no side effects

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

382

109

Complementary medicine works, it gives people hope! Modern
medicine has only been around 50 years and is definitely not the
be all and end all.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

383

109

Reflexology was a great comfort to my sister in law during her
cancer journey.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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384

109

| am one of the therapists volunteering at St Columbas Hospice
in Edinburgh, for ten years now. We are valued for the work we
do and the comfort we give patients and carers.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

385

109

I'm signing because | believe patients should be given as many
choices as possible when in need of palliative care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

386

109

| have witnessed through my work as a Complementary therapist
on cancer patients, the immense relief these treatments bring to
the patient from the side effects of chemotherapy and
radiotherapy.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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387 109 | have given reflexology to patients in an oncology department of | Thank you for your comment. Following consideration of all
a Suxxes hospital. This regular treatment had a very positive stakeholder comments the guideline will now only focus on
effect on the patients. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

388 109 | am a complementary therapist and | know first hand how much | Thank you for your comment. Following consideration of all
they help people from all works of life. It it helps with peoples stakeholder comments the guideline will now only focus on
health and well-being, an essential part of cancer treatment. | service delivery of end of life care within the last 12 months of
work in a drug and alcohol treatment facility and see everyday life for all conditions. We will ensure consistency between the
how important this part of our treatment package is. new recommendations in this ‘End of life care: Service delivery
Complementary Therapies can SAVE the NHS money!!! for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

389 109 Because | believe in Complimentary Therapies Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 121 of 611




390 109 Complementary therapies offer people a holistic, gentle and non | Thank you for your comment. Following consideration of all
invasive treatment to go alongside conventional medical stakeholder comments the guideline will now only focus on
treatment. These are particularly useful for people with terminal service delivery of end of life care within the last 12 months of
illnesses. Please don't let the pharmaceutical companies life for all conditions. We will ensure consistency between the
whitewash this very important choice for patients. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

391 109 Like many other professional therapists, | have seen the Thank you for your comment. Following consideration of all
enormous physical & mental health health benefits people stakeholder comments the guideline will now only focus on
experience from massage, reflexology & aromatherapy, service delivery of end of life care within the last 12 months of
practiced for 12 years & feel disappointed that the life for all conditions. We will ensure consistency between the
complementary side of medicine is not advancing but being new recommendations in this ‘End of life care: Service delivery
pushed aside. If there were more funding for research, the for adults in the last year of life’ guidance and recommendations
benefits could be proven but research dies not have to prove in CSG4 Improving supportive and palliative care for adults with
what millions already know from personal experience of cancer. Where recommendations are not updated within CSG4
therapies that they HAVE benefited where orthodox medicine Improving supportive and palliative care for adults with cancer,
has failed to help them manage their situation. they will remain within the published guideline.

392 109 | have seen many terminally ill people benefit from these Thank you for your comment. Following consideration of all
therapies. stakeholder comments the guideline will now only focus on

service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

393 109 More choice the better! Thank you for your comment.
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394

109

No doubt my husband will need these services due to his cancer
being incurable. | know that such therapy does help.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

395

109

Because touch therapies heal from within and cause no harm

Thank you for your comment.

396

109

Reflexology has helped me and | want others to be able to
benefit too.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

397

109

| have a chronic illness and find complementary therapies help in
many ways.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

398

109

Health & Care Excellence = complimentary therapies NOT
chemical drugs!

Thank you for your comment.
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399

109

| used complementary therapies in my cancer healing. It should
be MY CHOICE!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

400

109

| am a complementary therapist working with cancer patients
and am fully aware of the value of Reflexology, Reiki and other
therapies when administered by properly qualified therapists.
The feedback given by the patients is always positive.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

401

109

If it wasn't for alternative therapies | would not have relief from
mental health problems.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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402

109

The work done by therapists is outstanding and life altering. This
decision is shameful and outdated

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

403

109

As a former nurse now Reiki master & EFT practitioner |
understand there is a place for BOTH traditional and
complementary care,Please don't negate the use of
complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

404

109

| believe we should be allowed the option of complimentary
therapies . We all pay NI but some of us would rather be treated
hollistcally with complimentary care instead of chemicals

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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405

109

These treatments really work!!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

406

109

The NICE guidelines are the building blocks on which Therapists
should abide by. for the safety of the public.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

407

109

There is a definite need and place for this in the care of patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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408 109 As a massage therapist and having friends who have benefited Thank you for your comment. Following consideration of all
from complementary therapies | think this is a backwards step. stakeholder comments the guideline will now only focus on
Those suffering need a break from the stress and relaxation as service delivery of end of life care within the last 12 months of
well as non drug related pain relief. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

409 109 It has been proven time and again that complementary therapies | Thank you for your comment. Following consideration of all
enhance quality of life way beyond what traditional medicine is stakeholder comments the guideline will now only focus on
capable of. It would be a tragedy to deny those who are suffering | service delivery of end of life care within the last 12 months of
with any kind of disease and more so those going through the life for all conditions. We will ensure consistency between the
devastating experience of a terminal illness, this sort of help. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

410 109 Allopathic treatment works up to a point but the only way forward | Thank you for your comment. Following consideration of all

for health in the UK is to support the NHS by embracing
complementary therapies which treat patients holistically and
promote wellbeing /prevention.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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411

109

We should be moving forward in our medical care not standing
still ... | believe east and west medicine and approached can
work in harmony

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

412

109

As a complementary therapy practitioner | see the positive
effects that these therapies give to the patient, it's above and
beyond what medicine alone can do. If you insist on removing
therapies from the NHS the medicinal bill increase dramatically
with no real positive benefit for the patient.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

413

109

Reflexology can help many people with chronic health issues,
addictions, anxiety, stress, etc... the list is long, without any side
effect.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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414

109

I'm signing because | know the benefits of complementary
therapies. | have had several friends whi received therapies in
hospital and said that it was one of the most helpful treatments
and made them feel so much better and were convinced it
helped them recover quicker.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

415

109

| am a complementary therapist who volunteers at out local
hospice. | see the benefits on how it helps patients, carers and
their familes.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

416

109

| think complementory therapies can help people enormously

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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417

109

It's important that this this complementary therapy complements
that other treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

418

109

| had complementary therapy from a friend when | was having
aggressive treatment for breast cancer and benefitted
enormously. It was not available on the NHS.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

419

109

Not everyone can take medication. Don't take away something
that works for me!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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420

109

We need to do everything we can to push back on this.
Everyone needs to know the amazing health benefits obtained
through reflexology.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

421

109

| think that patient especially those at the end of life or palliative
benefit from these relaxing comforting therapies to ease their
pain and trouble minds

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

422

109

all service to help people need to continue and its just another
way the government are trying to get rid of the NHS completely

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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423

109

Reiki and reflexology helped enormously when my husband was
terminally ill

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

424

109

| provide complimentary therapies, to my patient's as a nurse.
The stress relief and overal feelings of well being compliments
the healing process.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

425

109

We must ensure that the important complementary therapies are
kept. It would be a huge loss if Nice were to succeed

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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426 109 | strongly believe in complimentary therapies- | have been Thank you for your comment. Following consideration of all
helped by them myself after suffering from a heart condition at a | stakeholder comments the guideline will now only focus on
young age. It can change people's life for the better. Please do service delivery of end of life care within the last 12 months of
not remove them from the guidelines. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

427 109 | have CRPS (complex regional pain syndrome) | pay for Thank you for your comment. Following consideration of all
reflexology and deep tissue massage but get Accupuncture on stakeholder comments the guideline will now only focus on
the NHS for my long term condition. | use these complementary | service delivery of end of life care within the last 12 months of
therapies to manage my condition with medication. A holistic life for all conditions. We will ensure consistency between the
approach is necessary not just the medical model. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

428 109 Healthcare and well being is not just about drugs. Thank you for your comment. Following consideration of all

Complementary therapies can work alongside conventional
treatments to the benefit of the patient!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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429

109

| believe complementary therapies can be enormously helpful in
relieving symptoms and helping painful conditions.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

430

109

| KNOW Complementary Therapies work

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

431

109

Members of our family have had cancer and found the therapies
a huge help to them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

432

109

| believe in Complementary Therapies.

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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433

109

I'm signing because I've had so much positive feedback from
clients with cancer having reflexology treatments

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

434

109

Cause | am an Acupuncture student and can see the benefit.

Thank you for your comment.

435

109

| work with cancer sufferers using complementary therapy,

massage, lymphatic drainage ( oedema), reflexology, massage
and it has effects on their physically, mentally, emotionally and
spiritual levels. They felt better, slept better, were less worried.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

436

109

It is time there was discussion between complementary
therapists and the medical professions. There is common ground
and we have been treating people successfully for years. To ban
without reasonable discussion suggests NICE might be a little
scared

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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437

109

| have had this treatment from The Harmony Therapy Trust ,and
| truly benefited from it,and still do,i am sure thousands of others
will too

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

438

109

Each patient is unique and may benefit from a variety of forms of
attention. Surely it's possible to raise awareness of options
without necessarily appearing to endorse or recommend them, if
that's what NICE's problem is?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

439

109

| am an advocate of complimentary therapys.

Thank you for your comment.

440

109

Having worked in a Hospice in Kent for a number of years, | saw
first hand the enormous benefits patients and their families
received from a wide range of complimentary therapies.
Removing access to these therapies is a short sighted and
retrograde step and NICE will be depriving the most vulnerable
and deserving patients of a valuable and vital resource.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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441

109

Therapies helped me through cancer treatment and | now help
others. If this goes through it will open the floodgates for every
charleton going. Most of us are professional and follow every
guideline possible.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

442

109

We need to look at health prevention and support that is not drug
and surgery based

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

443

109

Removal of Complementary Therapy would be such a loss to
patients at a time when they need it most.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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444

109

My husband has cancer and was offered acupuncture, this
helped greatly and he found it extremely beneficial.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

445

109

Working as a therapist | know how complementary therapies
help people to overcome many ilinesses far more effectively than
drugs.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

446

109

| am a firm believer in holistic and complementary therapies!

Thank you for your comment.

447

109

Complementary therapies make a difference to people's lives.
Whether you believe it or not they genuinely do. Stop this
ridiculous notion and allow those who want to make use of
natural therapies to be able to. Not everyone wants to be
pumped full of drugs!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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448 109 This move could end up costing the NHS an enormous amount Thank you for your comment. Following consideration of all
of money. Complemtary therapies can be of huge benefit in stakeholder comments the guideline will now only focus on
chronic iliness, work hand in hand and support allopathic service delivery of end of life care within the last 12 months of
medicine, deal with side effects of conventional drugs and give life for all conditions. We will ensure consistency between the
access to choice for patients feeling helpless. Removing this new recommendations in this ‘End of life care: Service delivery
after many years of succsessful hand in hand working seems for adults in the last year of life’ guidance and recommendations
like a step back into the dark ages and may put vulnerable in CSG4 Improving supportive and palliative care for adults with
people in a position where they are offered treatments no longer | cancer. Where recommendations are not updated within CSG4
under guidelines from those less well trained and regulated. Step | Improving supportive and palliative care for adults with cancer,
backwards. Please rethink. they will remain within the published guideline.
449 109 | know that both conventional and complementary therapies Thank you for your comment. Following consideration of all
work! But complementary therapies also prevent!!!!" stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
450 109 Having provided complementary therapies to people with life Thank you for your comment. Following consideration of all

limiting illness, I've only ever seen the happiness and calm it
brings.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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451

109

I've seen the benefits of Palliative Reflexology on Cancer
sufferers & survivors.....I use the technique alongside traditional
reflexology with amazing results! PLEASE PLEASE PLEASE DO
NOT REMOVE IT FROM THE NICE REGISTER OF
THERAPIES!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

452

109

Because | know the benefit people get from complementary
treatments ....they tell me so!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

453

109

| have gained great benefit from complimentary therepy

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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454 109 | am signing this petition because | as a therapist | believe that Thank you for your comment. Following consideration of all
complementary therapies play a major role in helping with pain stakeholder comments the guideline will now only focus on
relief and stress in people with serious illnesses. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

455 109 Drugs for Epilepsy killed my liver. | do not use pills to heal what | | Thank you for your comment. Following consideration of all
can do myself. Natural is the best way to go. | was told | had stakeholder comments the guideline will now only focus on
arthritis in my feet and when | had my scan it was gone. Pills are | service delivery of end of life care within the last 12 months of
a short term and toxic solution. As an RRPr | have tried many life for all conditions. We will ensure consistency between the
natural methods. | haven't had the side effects that pills have. | new recommendations in this ‘End of life care: Service delivery
used an Herbalist. | became hungry and had a lot of energy. | for adults in the last year of life’ guidance and recommendations
never felt so good. | was finally alive. | use energy healing and in CSG4 Improving supportive and palliative care for adults with
crystals along with my Reflexology. | was having back issues cancer. Where recommendations are not updated within CSG4
and a friend gave me a treatment. | was able to go back curling. | | Improving supportive and palliative care for adults with cancer,
then decided to become a reflexologist. | have helped many. they will remain within the published guideline.

456 109 I have first hand the benefits of complementary therapies. | left Thank you for your comment. Following consideration of all

the nhs at retirement age to set up my own complementary
therapy practice. It is now a 14 years down the line and | am still
working hard. Must be beneficial. The idea of complementary
therapy is to be used alongside or within the nhs so the patient
gets the benefit and doesn't have to rely on drugs for so long.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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457 109 because pharmaceutics are profit ventures with little interest in Thank you for your comment. Following consideration of all
the actual well being of fellow human beings. Everyone must stakeholder comments the guideline will now only focus on
have the right to choose what remedy he/she wants to employ service delivery of end of life care within the last 12 months of
for his/her well being. Besides scientific research there is also life for all conditions. We will ensure consistency between the
human instinct and the power of belief to take into account when | new recommendations in this ‘End of life care: Service delivery
healing is required. for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
458 109 Complementary therapy is the future. Thank you for your comment.
459 109 Complimentary medicine fills the yawning gaps left by the legacy | Thank you for your comment. Following consideration of all
of alleopathic NHS medicine and drugs! stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
460 109 As a complementary therapist who volunteers in a hospice, who | Thank you for your comment. Following consideration of all

sees the HUGE benefit to patients and their carers - | am
appalled to read this article . Julie Moxham

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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461

109

My husband has MS & needs a lot of care, so every available
treatment is so important to his physical as well as mental health

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

462

109

| believe in Complementary therapies

Thank you for your comment.

463

109

| complementary therapies are good for people and can work
along side more modern medicine

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

464

109

Complementary Therapies can be an important ingredient in a
person's recovery, helping to de-stress and improve the innate
immune system allowing it to do what it is there for.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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465 5 109 It is essential to gave an alternative to the big pharmas Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

466 5 109 | believe they complement Western medicine. Thank you for your comment.
467 5 109 Stop their chance of benefiting from Complementary Therapy Thank you for your comment. Following consideration of all
being taken away from them. stakeholder comments the guideline will now only focus on

service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

468 5 109 Feel it has real benefits. Thank you for your comment.
469 5 109 EFT therapy for example is very effective in healing physical and | Thank you for your comment. Following consideration of all
emotional problems!!! stakeholder comments the guideline will now only focus on

service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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470 109 As a therapist | have seen first hand the benefits of Thank you for your comment. Following consideration of all
complimentary therapy. If it can improve the lives of people at stakeholder comments the guideline will now only focus on
the end of their lives don't take it away service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

471 109 | volunteer as a complementary therapist at my local hospice Thank you for your comment. Following consideration of all
and | have witnessed first-hand the positive effect of touch stakeholder comments the guideline will now only focus on
therapies on patients. | choose to volunteer because | believe service delivery of end of life care within the last 12 months of
that we all deserve access to such therapies, regardless of our life for all conditions. We will ensure consistency between the
ability to pay, at the end of life. Palliative care should not just be new recommendations in this ‘End of life care: Service delivery
about giving medication. It should be a balanced patient-centred | for adults in the last year of life’ guidance and recommendations
approach. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

472 109 I'm signing because complementary therapies can bring huge Thank you for your comment. Following consideration of all

relief to suffers of all conditions...its wrong to deny them of these.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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473

109

I Know they benefit all patients especially anyone stressed out -
for example cancer care patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

474

109

| believe in the power of complimentary therapies used with a
hospice environment

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

475

109

As a complementary therapist | continually see the benefits they
bring to those suffering from chronic and terminal illness. When |
myself was diagnosed with a serious illness last year | was able
to appreciate just how much they helped me. Complementary
therapies should be available to anyone who wishes to use them
alongside their conventional treatment.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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476

109

It's essential to have a recognised alternative to the sometimes
narrow, symptom-based views of western medicine.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

477

109

i see the benefit that complimentary therapy gives cancer
patients daily as | work in a hospice

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

478

109

Complementary therapies are important with huge benefits and
as the name states, ‘compliment' conventional medicine and
treatments.Anything that relaxes people and helps to alleviate
their stress levels should be acknowledged not discarded
surely?!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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479

109

CAM therapies do have beneficial effects! It is definitely useful
in patients with chronic illnesses and at the End of Life!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

480

109

| feel complementary therapies offer benefits to people that you
just can't get from general medicine. The therapists are able to
spend more time with people and able to treat them holistically
not just the symptoms; which offers all round healthcare
unavailable otherwise.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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481

109

I'm signing because | am an Advanced EFT Practitioner and
Psychology practitioner too including NLP and Life Coaching. |
trained as part of my recovery from ME. At the time of my
diagnosis in 2010 there was very limited help from the NHS. |
found a clinic that adopted an integrated approach to recovery
for ME and is run by people who had fully recovered from the
disabilitating illness. EFT was an important part of my recovery.
It has massively helped me to alleviate maladaptive stress levels
to a more normal and managable level. It has also helped
transform limiting beliefs about myself and the world into more
resourceful and empowering ones. | now use EFT and NLP to
help transform other peoples lives; to let go of
anxiety/depression, fears, phobias, eating disorders, relationship
difficulties, physical pain etc. These techniques are also very
effective for people with cancer to help with their emotions,
reduce their anxiety about their illness so their body can focus on
healing. With regard to terminal cancer these tools are also
effective for giving patients the opportunity to live the remainder
of their life in peace and dignity aswell as to manage their pain.
EFT is a free tool that can easily be used by children and adults.
I highly recommend NICE members try EFT with a renowned
practitioner and experience for themselves the benefits of it and
familiarise themselves with the research around this. They surely
would change their minds and endorse and encourage
complementary therapies at every opportunity.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

482

109

I'm signing because complementary therapies play a huge role
in the modern health care system and rather that removing them
from NICE there should be more complementary therapies
added. Many pharmaceutical drugs are not independently tested
but are handed out like smarties in their millions daily. There is
no justifiable reason to remove complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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483

109

A friend was helped by this organisation and a friend founded it.
She works tirelessly to keep it going and is appreciated by many.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

484

109

Complementary therapies are important and have value.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

485

109

I'm signing because of friends of mine have benefited from
complementary therapies in conjunction with their cancer
treatments, requiring less painkillers by doing so. Why is UK
reducing when countries like Canada are increasing the use of
Complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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486

109

I've benefited greatly from complementary therapies (especially
acupuncture, homeopathy and osteopathy).

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

487

109

Having therapies like these when you are ill or recovering from
serious illness is a godsend. It is relaxing and makes you feel
better when you are often at your lowest point.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

488

109

Reflexology has so many health benefits. There is now more
research and studies done to acknowledge how reflexology
works. Reflexology is widely used in hospices around the world it
would be crazy to remove complementory therapies from any
National guidelines.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

489

109

I'm supporting Brenda and all her colleagues. Xx

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 151 of 611




490

109

My parents on end of life care benefited greatly from
complimentary therapy it enhanced there quality of life.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

491

109

| have seen the many benefits complementary therapies whilst
working in a hospice

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

492

109

Complementary therapies help so many people cope with their
daily lives

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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493

109

| am a hypnotherapist and know what benefits complementary
therapies bring.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

494

109

When you are at your lowest and most vunerable you need the
therpies to keep you going to lift you and help you heal

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

495

109

| am a professional reflexologist and | know how it helps clients.
The NHS play 'god' with peoples lives and think nothing of
issuing 'guidelines’ that they later change totally and quite often
with a complete reversal of opinion. A case in point is the recent
change to drinking alcohol, on minute a glass of wine per day is
okay, then we can have two now we can't have any. Time and
time again NHS advise has been proven to be wrong and it is
time to take a stand.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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496

109

I'm a reflexologist and there is a need for it! Don't rubbish my
qualification!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

497

109

The side effects of many prescribed medicines, especially when
multiples are prescribed and interact, causes considerable harm.
Considering complementary therapies can often be in the
patients best interests

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

498

109

This is absolutely vital

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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499

109

| work with the Complimentary Therapy Team at Farleigh
Hospice they are amazing and patients and carers benefit in so
many ways. It's a disgrace to remove them from NICE

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

500

109

I know how much complimentary therapy helps

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

501

109

| am a complementary therapist with 36 years experience and |
know for sure that they are effective and give people a choice to
help themselves holistically as they "Complement" orthodox
medicine or can be used alone. Orthodox medicine comes from
natures roots - check out dr

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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502

109

I'm signing because | have seen the benefit complementary
therapies can have

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

503

109

care benefits for palliative patients are vital

Thank you for your comment.

504

109

| feel these therapies offer a different option to people that
complement medical treatment. They should be a part of holistic
care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

505

109

| have been a reflexologist for over 28 years. During that time |
have worked with many clients who have suffered various forms
of cancer. Everyone of those clients had beneficial effects from
the reflexology.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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506

109

| am a Massage Therapist and | help 100's of people cope with
their stresses aches and pains things they tell me the Dr's have
not been abe to help with. Lots of whom have had reflexology
which too has helped

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

507

109

I've been helped with complementary treatments, rather than
take tablets for insomnia. It has also helped along side
prescription meds

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

508

109

I'm entitled to have the freedom to choose, and so is everyone
else. Complementary therapies have reduced stress and anxiety
levels, alleviated depression and benefitted those who suffer
from a number of ailments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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509

109

Outraged that this is even being contemplated. | have seen first
hand the benefits and pain relief that reflexology can provide to
terminal patients - please don't do this.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

510

109

| know that complementary therapies have enormous value in
the healthcare sector. They should be available to anyone who
might benefit from them via prescription...not axed!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

511

109

When you have cancer you are 'done to' - making choices about
feeling better empowers you. It's not all about medicine!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

512

109

you cant evidencebase everything. Medcine is an art as much as
a science. T

Thank you for your comment.
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513

109

I have first hand experience of the benefits of complimentary
therapies in paliative and end of life care. It has been seen that
these therapies help decrease anxiety and lessen the need for
as much pain relief and sedation and are invaluable in this
patient group.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

514

109

| believe complementary therapy works.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

515

109

| am a complementary therapist & have seen the benefits the
treatments have on people with cancer

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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516

109

I'm a nurse & I've seen patients & their families benefit hugely
from complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

517

109

Whilst complementary therapies may not give a cure, they can
and fo help patients and relatives cope with the changes they
are going through.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

518

109

Complementary therapies help support the NHS who cannot be
the sole provider of health care as demonstrated by the strain
they are under.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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519

109

It's all about pharmaceuticals making huge profits put our
peoples health rather than natural methods that are both cost
effective and help support people through their iliness towards
recovery in partnership to conventional medicine. It gets me so
angry that people find it difficult to access therapies due to
financial constraints and the therapies that are offered in many
medical environments may struggle to keep there services going
if NICE make this happen! I've had a pleasure of working with
some amazing clients with acute, chronic and end of life care
and being able to help people who needed therapies to make
sense of it all through their recovery or episodes. This is also my
story of illness and recovery. It enabled me manage my
symptoms and mood allowing me to move forward to a more
optimistic and healthy future rather than being solely reliant on
medications. I'm now feel very humble to share this time with my
clients whatever their prognosis may be. | client said to me " |
never really thought about complementary therapy treatments
until my family had the news that this would be my last
Christmas. | wanted to stay home for as long as | could and
spend these last few special moments with my family and
friends. Having treatments gave me the strength | needed to
move on to the next chapter as | feel happy with my life and
have no regrets. After a treatment | feel relaxed, calm and at
peace".

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

520

109

| believe strongly in treating the mind and body together and
believe there are many benefits to be gained from alternative
therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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521

109

This decision will discriminate unfairly on individuals who are
extremely vulnerable because of ill health needs . Itis a
seriously worrying development .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

522

109

As a complementary therapist and nurse | have seen the benefit
of traditional and complimentary therapies enhancing people's
lives.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

523

109

People should have access to any treatment/therapy that could
help.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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524 109 | think this is wrong. It's seems to me to be condemnation with Thank you for your comment. Following consideration of all
out investigation by some people. These treatments are being stakeholder comments the guideline will now only focus on
used in some cancer care hospitals to help ease stress and pain, | service delivery of end of life care within the last 12 months of
if they didn't work they wouldn't be using it. life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
525 109 Complimentary therapies are an essential tool in the overall Thank you for your comment. Following consideration of all
health of the nation and should be continued to be offered by the | stakeholder comments the guideline will now only focus on
NHS as they are much cheaper and less invasive than many of service delivery of end of life care within the last 12 months of
the alternative drugs. life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
526 109 anyone with an illness deserves to be treated with all the Thank you for your comment.
available medication that is going to help them
527 109 | believe that NICE is a misnomer and the current regime of cost- | Thank you for your comment. Following consideration of all
cutting in the NHS when demand for all services is increasing is | stakeholder comments the guideline will now only focus on
the economics of the mad house. Complementary Therapy is service delivery of end of life care within the last 12 months of
vitally important at a particularly difficult time in a person's life life for all conditions. We will ensure consistency between the
and cannot be quantified in financial terms. This cost-cutting is new recommendations in this ‘End of life care: Service delivery
not targetting where the waste is at its most extravagant but at for adults in the last year of life’ guidance and recommendations
the point of service where the cost to 'real lives' is immeasurably | in CSG4 Improving supportive and palliative care for adults with
more than any financial 'savings' The maths simply don't add up | cancer. Where recommendations are not updated within CSG4
as there will be a much bigger cost elsewhere if this policy Improving supportive and palliative care for adults with cancer,
persists they will remain within the published guideline.
528 109 | believe in a holistic approach to health and care. Thank you for your comment
529 109 If we pay for this then we must need it Thank you for your comment.
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530

109

As a tnerapist | see the difference these treatments make to the
patients!!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

531

109

Massage is extremely beneficial to stressed people. Surely this
is far better than drugs!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

532

109

All the therapies | have tried have worked for me, without side
effects. They have also worked for other people | have spoken
too. Surely the treatments should be investigated by people with
no vested interest with drug companies. These therapies are
taught at the Felindre Hospital in Cardiff because they have
been proven to efficacious.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

533

109

| believe in complimentary medicines

Thank you for your comment.
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534 5 109 Because they help with my health condition & makes a Thank you for your comment. Following consideration of all
difference. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

535 5 109 We should all have choices and not be dictated to by people Thank you for your comment. Following consideration of all
ignorant of our feelings stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

536 5 109 These therapies were so importantto a friend of mine. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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537 5 109 NICE need to open their minds not listen to drug carteles Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

538 5 109 Reflexology makes life with terminal illness bearable. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

539 5 109 Complimentary therapies should be used and recommended. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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540

109

| believe NICE SHOULD be the gaurdians of guidelines for all
therapies, including those termed Complementary - for Public
protection.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

541

109

| am signing because | have experienced the benefits of
complimentary therapies and seen people have a much
enhanced life from it!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

542

109

As a complementary therapist working with Cancer patients | see
first hand the benefits they receive

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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543

109

People have a right to a choice. There is so much evidence that
complementary treatments are as effective , if not more, than pill

popping!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

544

109

I'm signing because | strongly believe in the value of
complementary therapies and think their use should be
encouraged and supported.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

545

109

| am a Complementary and Holistic Therapist in training and
need NICE guidelines to give me the confidence during and after
training to give treatments and to ensure and adhere to a high
level of professional service and standard. Although this is
evidenced and covered by my FHT Therapist membership it is
very important that my do future service is recognised, supported
and monitored by Medical and Health Well Being profession.
Reflexology and other Complementary therapies works and can
be evidenced and more Clinical research to further substantiate
it's effects and outcomes on patient /client health needs to be
made. | am in full support of this petition.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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546

109

we need this service it helps us people cope with the shok and
stress of these illnesses

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

547

109

| am allergic to allopathic medicines. | rely on CAM to enable me
to cope with my health wellbeing which would cost the NHS ten
times more to look after me. | need my human rights as a patient
to have a choice

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

548

109

I've worked in palliative care for the past 25 years... Removing
complementary therapies takes us back at least 15 years. It's
just wrong !

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

549

109

Pharmaceutical companies have an ilegal monopoly in health
care business and is silently killing many

Thank you for your comment.

550

109

My husband has cancer

We are very sorry to hear that.
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551 109 I am a complementary/holistic therapist with 25 years Thank you for your comment. Following consideration of all
experience. | have recently trained in Oncology massage. The stakeholder comments the guideline will now only focus on
majority of my clients (over 80%) have well-being concerns with | service delivery of end of life care within the last 12 months of
most having had some experience of cancer or another major life for all conditions. We will ensure consistency between the
illness. They have all lost faith in the medical profession to help new recommendations in this ‘End of life care: Service delivery
assist in promoting their health positively. And so, have turned to | for adults in the last year of life’ guidance and recommendations
ancient methods which have existed for millenia and have in CSG4 Improving supportive and palliative care for adults with
proven track records but sadly whose healing benefits are cancer. Where recommendations are not updated within CSG4
discouraged by medical professionals. In a society that is so Improving supportive and palliative care for adults with cancer,
stressful and devoured of such debilitations it is a persons right they will remain within the published guideline.
to choose treatment and treatment that that individual feels
works for them in providing whatever result it is they seek.

Reflexology is one of those modalities that falls into such a
category. It is an absurd move to remove this practise. It IS a
healing therapy!!!

552 109 I'm signing because | have cancer and we have the right to Thank you for your comment. Following consideration of all
treatment that can reduce suffering. stakeholder comments the guideline will now only focus on

service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

553 109 This is a vital part of holistic therapy Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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554

109

I'm signing because | do voluntary work for FORCE here in
Exeter, and complementary therapies are essential to recovery
of patient and carers.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

555

109

| am signing because | know how important this service is to
terminally ill patients AND their families

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

556

109

Complementary Therapies have a huge impact on people's lives.
It works together with conventional medicine and can be a great
help in reducing stress and comforting people. As a Reflexologist
| provide voluntary treatments to cancer patients and their
families.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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557

109

The benefits of complementary therapy go above and beyond a
qualitative analysis .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

558

109

There's evidence to support how they help patients. Patients feel
so much better for having a treatment. Why cut this service?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

559

109

I know how beneficial complimentary therapies are physicality
and emotionally and should be included in palliative care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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560

109

As a homeopath | have seen many wonderful results in care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

561

109

Please sign and share if you believe in personal choice for the
well and the ill

Thank you for your comment.

562

109

| gave foot massage to a freinds Dad who was terminal with
prostate cancer, but it was always his feet that he said hurt him

once it had got in to his bones and sprade to the rest of his body.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

563

109

| believe holistic therapies have so many benefits and actually
help support healthcare. People get a lot a benefit from holistic
therapies why remove them?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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564

109

You just have to look at the research done with cancer clients to
realize the value and benefits of hands on as well as other
complementary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

565

109

It's not ‘why should it stay?‘is it ‘why is it being removed?‘ The
pill producers are worried about their profits!! People are entitled
to a choice. These therapies should only be removed if there is a
proven reason!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

566

109

Complimentary medicine works

Thank you for your comment.

567

109

| have no doubts that complimentary treatments help many
people with many different problems.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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568

109

Complementary therapies absolutely have a place in healthcare
and should be regulated and recoginised as an intervention

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

569

109

complimentary therapies help many people who have a variety
of illnesses. Drugs aren't always the solution.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

570

109

Complementary therapies are invaluable to patients

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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571

109

Therapies help me greatly in life to take it away from people
suffering is disgraceful

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

572

109

I've benefitted from such complementary therapies and know in
my case they reduced my visits to my GP.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

573

109

| have received many complimentary therapies in the past all of
which have been beneficial to me

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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574

109

| believe alternative therapies are a key option for many patients

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

575

109

I'm a massive supporter of alternative and functional health
methods.

Thank you for your comment.

576

109

People should have choice in their treatment. | had ulcerative
colitis for 13 years when in desperation | gurneys to other
options. 6m of alternative therapy and the colitis is gone and
I've not been troubled since. That was over 10 years ago.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

577

109

I'm a CAM therapist and do believe it helps many patient

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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578 109 this is appalling - | went into complimentary therapies (massage) | Thank you for your comment. Following consideration of all
due to being treated and cured of several ailments that doctors, | stakeholder comments the guideline will now only focus on
podiatrists, surgeons and physios all failed with. The cost of service delivery of end of life care within the last 12 months of
treatments by the "professionals” was a joke in comparison to life for all conditions. We will ensure consistency between the
the cost of the actual cure - and a LOT more pleasant! I've new recommendations in this ‘End of life care: Service delivery
worked on many cancer patients and in my local hospice (in- for adults in the last year of life’ guidance and recommendations
patients) and seen almost immediate improvements. All doctors | in CSG4 Improving supportive and palliative care for adults with
and physios on site witnessed the Impact of complimentary cancer. Where recommendations are not updated within CSG4
therapies. Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

579 109 | think complimentary therapies can be extremely helpful to Thank you for your comment. Following consideration of all
those suffering illness stakeholder comments the guideline will now only focus on

service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

580 109 If you can make someone feel better and with evidence it works | Thank you for your comment. Following consideration of all
then why take away the facility. We need to keep this valid on stakeholder comments the guideline will now only focus on
the NICE register please. Thank you service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

581 109 On behalf of all the patients that benefit Thank you

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 178 of 611




582

109

I'm signing this petition because NICE are making a massive
error and they need to change their direction for the sake of
healing humanity. The research is out there and it proves the
Complementary Therapies do work!! Simple as!! Perhaps it's the
research that scares Institutions like NICE!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

583

109

Complementary therapies are invaluable to many people through
illnesses, injuries, mental and emotional health please keep they
are needed

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

584

109

Women | care for in a professional role have reported some
great results and benefits from alternative therapies. Surely they
are more beneficial and cost effective than some counselling or
medications.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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585

109

| am a Complementary Therapies in Reiki and have had
Reflexology sessions and | know that is works. All
Complementary Therapies help in so many different ways and
there is scientific proof of this. What are NICE afraid of and why
are they now removing Complementary Therapies. Prince
Charles is a very strong advocate for this cause.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

586

109

I know they benefit many people, on many levels.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

587

109

People with cancer need these therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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588

109

| am signing this petition because | believe complementary
therapy helps people it also gives people a choice if they wish to
consider an alternative option to the standard medical route of
treatment of symptoms with drugs.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

589

109

| work in a Hospice and the patients feel they benefit greatly.. its
ONE treatment they look forward to..after all they are going
through!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

590

109

Patients benefit greatly from complimentary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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591

109

I've given reflexology treatments to a friend with cancer who has
felt very sick whilst undergoing chemo and radiotherapy and
they've said how much better they feel after reflexology.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

592

109

Complementary therapies are beneficial to people suffering from
terminal illness.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

593

109

| know that complementary therapy is effective for me.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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594

109

My wife has Mnd and uses these services at our local hospice
which help with her pain

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

595

109

| started practicing complimentary therapies as a result of them
helping me so much where prescription drugs failed me and
even made me worse. NHS nice guidelines would be foolish to
take out complimentary therapies when they know it helps so
many.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

596

109

Because the positive benefits from these therapies will indirectly
reduce the need for more input from Doctors and reduce the
pressures on them. So cuts may not save money.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 183 of 611




597

109

| feel people have a right to informed choice about all forms of
treatment and that professionals would benefit from guidance on
these therapies to help improve outcomes whine these therapies
are used.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

598

109

Pharma should not be the only choice

Thank you for your comment.

599

109

| use these therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

600

109

| was a trained reflexologist and believe the benefits of
complementary therapies are profoundly helpful

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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601

109

| am signing because everyone should have the freedom to
choose their treatment.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

602

109

Traditional treatment is not always the best solution and doesn't
always work. Complimentary treatment can make some people's
life bearable when traditional has failed them. Please don't cut
off this lifeline.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

603

109

COMPLIMENTARY therapies help my Lupus as much if not
more than the meds, without the horrible side effects.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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604

109

Modern medicine does not contain all the answers; it is not the
‘cure all' and by removing this your are denying people
treatment.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

605

109

People should have a choice as to what treatment and therapy
they want.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

606

109

| am a reflexologist and complementary therapist and | have
seen first hand the benefit my treatments have given people and
myself

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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607

109

Reflexology is used with service users in the mental health trust
where | work and visibly relaxes them when their mental health
dips

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

608

109

This is vitally important. We need to act NOW xx

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

609

109

| am a complementary therapist and | have helped so many
clients to be healthy. Working hand in hand with traditional

medicine - the definition of complimentary - don't be scared of it.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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610

109

| think people get better quicker when they have a positive
mental attitude, which is helped by complimentary therapies.
They should also be allowed to make the choice themselves.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

611

109

| have been helped by complimentary medicine in the past, and
believe it to be a useful tool.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

612

109

Complimentary Therapies, in the right hands, are extremely
useful.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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613 109 | am a trained therapist and also because | have seen how so Thank you for your comment. Following consideration of all
many people have responded to treatments whilst suffering from | stakeholder comments the guideline will now only focus on
a multitude of illnesses. It works well alongside traditional service delivery of end of life care within the last 12 months of
medical treatments and if you will forgive the pun, complements | life for all conditions. We will ensure consistency between the
it new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

614 109 Why do we continue to ignore that disease has simply become a | Thank you for your comment. Following consideration of all
host of symptoms named and classified to fit the prevailing stakeholder comments the guideline will now only focus on
pharmaceutical model of treatment. We are so focused on service delivery of end of life care within the last 12 months of
treating symptoms we are ignoring the the issues of modern life for all conditions. We will ensure consistency between the
lifestyle , emotions , diet etc. We are in the midst of great change | new recommendations in this ‘End of life care: Service delivery
, of people wanting to take a more active role in their own for adults in the last year of life’ guidance and recommendations
healthcare and this is just yet another barrier to that driven by in CSG4 Improving supportive and palliative care for adults with
money . Please Nice do not ignore the role of complimentary cancer. Where recommendations are not updated within CSG4
therapies in assisting people to take a more active role and Improving supportive and palliative care for adults with cancer,
understanding of the whole. they will remain within the published guideline.

615 109 As a complementary therapist | was a volunteer in a hospice for | Thank you for your comment. Following consideration of all

4 years and | know that all of the patients that visited there felt
the benefit from the therapies offered. They often said that the
best part of their day was receiving the treatment, be it
reflexology, massage, reiki etc.,because it made them feel so
relaxed and calm while they were going through such a tough
time.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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616 109 complementary therapies are essential for people's wellbeing Thank you for your comment. Following consideration of all
and complement any medical diagnosis. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
617 109 ive been a Holistic Therapist for 30 years and have treated 100's | Thank you for your comment. Following consideration of all
of clients that have not been able to be helped by orthodox stakeholder comments the guideline will now only focus on
medicine, and have seen them not only benefit but recover. To service delivery of end of life care within the last 12 months of
take therapies such as Reflexology off the NICE list is beyond life for all conditions. We will ensure consistency between the
belief, maybe they should look at the amount of illnesses and new recommendations in this ‘End of life care: Service delivery
symptoms that are caused by the orthodox medication handed for adults in the last year of life’ guidance and recommendations
out and realise the potential of people being able to access in CSG4 Improving supportive and palliative care for adults with
therapies that have very limited side effects but many many cancer. Where recommendations are not updated within CSG4
benefits! Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
618 109 Complementary Therapies are just that, complementary to Thank you for your comment. Following consideration of all

conventional medicine. There is plenty of evidence to support
their use.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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619 5 109 | qualified as a Reflexologist in 1993 so have seem the many Thank you for your comment. Following consideration of all

benefits & results from this therapy over a long period of time. stakeholder comments the guideline will now only focus on
Every "body" is different & orthodox treatments don't always service delivery of end of life care within the last 12 months of
work.....we all need to be able to make our own choices life for all conditions. We will ensure consistency between the
regarding healthcare. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

620 5 109 I'm signing because complementary therapies have a central Thank you for your comment. Following consideration of all
role in the multi-disciplinary approach to the management of stakeholder comments the guideline will now only focus on
patients in their last year of life service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

621 5 109 Complementary therapies are proven to provide relief in Thank you for your comment. Following consideration of all
palliative care. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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622

109

I know first hand how these therapies help

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

623

109

I've used them and so have my friends they play an important
part of many people's lives

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

624

109

It's nice a company can help people during illness

Thank you for your comment.

625

109

| am a midwife who provides aromatherapy - and it works!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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626

109

complementary therapies have important place in care and
recovery

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

627

109

| think complementary care is forward thinking and should be
free

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

628

109

I've benefitted from complementary therapies on many
occasions and had Reflexology for 5 years after chemotherapy
treatment. I'm absolutely convinced that it helped me to recover
from the toxic effects of these powerful drugs and return my
body to wellness. I've been a nurse for 34 years and have
worked at a senior level. | also understand the rigorous nature of
health research but | also believe that the lived qualitative
experience of health is enormously important and as valid as a
reductionist view which measures a narrow cause and effect.
Many people use therapies as a part of a very holistic approach
to managing their own health and the choice and support to do
this is extremely important to wellbeing. I've no doubt it saves
the NHS money when individuals can manage their own health
through as many options as possible.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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629

109

Complementary therapies can be excellent for peoples well
being when going through ilinesses, and often work well
alongside traditional western medicine. There is room in a
persons treatment plan for both types of approach to help their
overall health and well being.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

630

109

Both my Daughter practice reiki and a lot of people benefit from
it. One also teaches Yoga.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

631

109

Pro choice, allow patients' to have choice, don't take away their
rights to receive the treatment the want

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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632

109

Aromatherapist can help those are terminal ill, chronic illness
and maintaining health, as well as soothe the negative emotion.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

633

109

Complimentary therapies have enormous benefits and there is
evidence to suggest just that . NICE need to 'wise up ' and get
informed.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

634

109

Because these treatments work so well for some people,and just
because we can't measure how they work doesn't mean they
shouldn't be included, they are often softer and more
harmonious compared to the bluntness and traumatic effects
drugs and surgery canleave patients with.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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635 109 So many people have injuries that are not life threatening and Thank you for your comment. Following consideration of all
may not even warrant a visit to their GP but they impact n that stakeholder comments the guideline will now only focus on
person's quality of life. As a Sports Massage Therapist and service delivery of end of life care within the last 12 months of
Sports Rehabilitation MSc student | see the enormous value of life for all conditions. We will ensure consistency between the
complimentary therapies to improve existing injuries and prevent | new recommendations in this ‘End of life care: Service delivery
new ones. Surely this is of value to the NHS and NICE? for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

636 109 | have received therapies and they did me the world of good. | Thank you for your comment. Following consideration of all
could afford to pay for mine, but a lot of the population cannot stakeholder comments the guideline will now only focus on
afford to do so service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

637 109 As a therapist | understand the importance of complimentary Thank you for your comment. Following consideration of all

therapies to people. Having these incorporated with the NICE
portfolio makes such a difference. That's is what is all about.
People helping people that are trained, knowledgeable in their
field and making someone feel better. It would be a mistake to
eliminate these treatments.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 196 of 611




638 109 Complimentary therapy is a necessity and helps aid recovery or | Thank you for your comment. Following consideration of all
relieve stress in times of need. It is also called complimentary as | stakeholder comments the guideline will now only focus on
it compliments other interventions and/or therapy's. It is a service delivery of end of life care within the last 12 months of
valuable and crucial part of a lot of people's lives and should not | life for all conditions. We will ensure consistency between the
be belittled or underestimated for its benefits! new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

639 109 Medicine has its place but so too do complementary therapies Thank you for your comment. Following consideration of all
which bring huge benefits to many, many people often enabling stakeholder comments the guideline will now only focus on
them to remove the pressures on the NHS by being able to service delivery of end of life care within the last 12 months of
reduce or even come off their drugs. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

640 109 There needs to be more resource and ideas available to help Thank you for your comment.
people not less!!

641 109 I am a Reflexologist and know the power as a fellow Thank you for your comment. Following consideration of all

Reflexologist found a Tumor in my brain when doctors couldn't. ..

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 197 of 611




642 109 Having worked in Pharmacy and as a complementary Therapist, | Thank you for your comment. Following consideration of all
| have witnessed first hand the ENORMOUS BENEFITS stakeholder comments the guideline will now only focus on
Complementary therapies can offer. Patience should be given service delivery of end of life care within the last 12 months of
the choice, it's their lives. Instead of pumping people with drugs, | life for all conditions. We will ensure consistency between the
should they not be at least given the opportunity to try these new recommendations in this ‘End of life care: Service delivery
therapies. Not all drugs work for everyone, just as not all for adults in the last year of life’ guidance and recommendations
therapies work for everyone. Many complementary therapies can | in CSG4 Improving supportive and palliative care for adults with
help treat the cause, and not just the symptoms. Surely thisisa | cancer. Where recommendations are not updated within CSG4
more effective way to help patients. By removing Improving supportive and palliative care for adults with cancer,
Complementary therapies this would taking Health services they will remain within the published guideline.
Backwards not forwards. I'm guessing this has been proposed
by someone who has never experienced a complementary
therapy treatment of some kind. Maybe everyone dealing with
this proposal should try it for themselves before making the
decision, and see if they still feel the same way afterwards.
643 109 | am a complementary therapist and understand the importance | Thank you for your comment. Following consideration of all
of palliative care. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
644 109 We need complementary therapies to fight the illness/disease Thank you for your comment. Following consideration of all

battle naturally working to benefit the body's own immune
system and bringing body mind and soul back into balance
without the use of drugs.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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645

109

| have seen to many clients benefit from this complimentary
practice...

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

646

109

| work voluntarily at Cynthia Soencer Hospice as a therapist
treating patients, relatives and nurses to massage and
aromatherapy. This is invaluable to them as a caring moment.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

647

109

Complementary - as well as - together with 'science’. The value
of complementary treatment lies not just in the body but in the
mind - the 'will' to keep trying.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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648 5 109 Reflexology has a part to play in the overall wellbeing of people Thank you for your comment. Following consideration of all
suffering from illness. Please do not take this fantastic holistic stakeholder comments the guideline will now only focus on
therapy away from the people who benefit from it the most. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

649 5 109 | am a reflexologist Thank you for your comment.

650 5 109 Lorna Robinson Thank you.

651 5 109 | have and am still personally benefiting from a variety of Thank you for your comment. Following consideration of alll
complimentary therapies and believe they are as beneficial if not | stakeholder comments the guideline will now only focus on
more so than modern medicine and definitely the increasing service delivery of end of life care within the last 12 months of
pescribed drugs which are over priced and benefit the life for all conditions. We will ensure consistency between the
shareholders of big pharma companies more then the new recommendations in this ‘End of life care: Service delivery
individuals. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

652 5 109 | am a reflexologist Thank you for your comment.

653 5 109 need to be available in a controlled i.e NICE way Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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654 109 Holistic ways and eco' organic food with caring Aromatherapy Thank you for your comment. Following consideration of all
and Reflexology Definitely helps with pain release,/relief! Also stakeholder comments the guideline will now only focus on
as a Therapist, they can advise a healthy & Stress release way | service delivery of end of life care within the last 12 months of
of dealing with the fast pace off life we all lead! So it is all good life for all conditions. We will ensure consistency between the
positive! "We are the way we Live" Miss L, Macnab. new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
655 109 As a retired RGN and worked for many years in palliative care Thank you for your comment. Following consideration of all
the benefits from complimentary therapies never ceased to stakeholder comments the guideline will now only focus on
amaze me. Patients and their families benefit. The benefits can service delivery of end of life care within the last 12 months of
reduce greatly the need for medical input, reducing case loads life for all conditions. We will ensure consistency between the
for many already buckling under their overloaded caseloads. To | new recommendations in this ‘End of life care: Service delivery
ensure those therapies can continue surely as with everything for adults in the last year of life’ guidance and recommendations
else it needs to come under NICE to ensure safe practice! in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
656 109 As a practitioner these therapies play such an important role in Thank you for your comment. Following consideration of all

palliative care dealing with stress and anxiety and helping to
lessen symptoms in many cases

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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657

109

I've seen the positive effect of these therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

658

109

| am signing because | firmly believe that prevention is better
than cure. This is a view shared by many politicians as well as
hard pressed NHS managers. Complementary medicine was
around long before the NHS, which is hooked into BIG
PHARMA. Prevention is much cheaper!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

659

109

| am a Reflexology Therapist and do not agree with this decision

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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660

109

| have experienced the benefits of complementary therapies, and
believe that such a move would deter many people from seeking
such treatment, and would only boost the profits of big pharma.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

661

109

| know just how wonderful this treatment can be . Don't deny
patients this comfort.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

662

109

Reflexology is an amazing modality.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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663

109

| need them! So do many!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

664

109

Reflexology does makes a significant differnce to the life of
patients with a terminal illness. It helps them to relax and does
help with pain.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

665

109

| believe complimentary therapies have a huge and positive
impact on people's health. Access to them should not be
removed.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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666

109

Currently receiving complimentary therapy as I'm terminally ill
with triple negative cancer. Reflexology is the only thing that
helps with chemo induced neuropathy and acupuncture was the
only thing that stopped hot flushes. Please do not take them
away!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

667

109

| have benefitted grately from a number of alternative therapies,
Acupuncture, Thought Field Therapy (Tapping), and Chiropractic
to name a few!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

668

109

| work in a Hospice and | have received nothing but positive
feedback about my treatments to the patients, both from the
nurses and the patients themselves. The patients told me that
they were pain free after treatment and it helped them to relax
and become less anxious. If this service was taken away from
them, then effectively you are taking away choice from people
who are at the end of their lives. In my view, this is not a
respectful or caring way to treat people. | beg you to reconsider
this decision.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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669

109

As a retired comp therapist | am absolutely certain from the
feedback received that | was able to make a difference with my
treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

670

109

I think NICE are playing a dangerous game based on their
connections with drug companies and should rethink this plan.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

671

109

| firmly believe in the benefits of alternative therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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672

109

As a health professional | have seen that there are many ways to
improve "health". It doesn't always have to be about quantitative
evidence it can be "it makes me feel better!". We are rather
blinkered in health - we cannot afford to talk complimentary
therapies out

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

673

109

| believe alternative medicine should be made available to
everyone. Many more modalities should be added!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

674

109

I'm signing because | have seen the benefits of reflexology and
complementary therapy first hand. It reduces pain, symptoms,
increases quality of life, comforts those who are in need and
most importantly, gives those who need someone, at one of the
hardest times of their life, a peaceful and friendly touch and
someone to talk to - something which | believe to be underrated.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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675 5 109 Anything that can improve a healthy life should be supported. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

676 5 109 As a reflexologist | know first hand how important this is to Thank you for your comment. Following consideration of all
patients and clients stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

677 5 109 Not only do complementary therapies help the patient by treating | Thank you for your comment. Following consideration of all

the whole body, it reduces costs to the nhs. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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678

109

I'm a Bowen Therapist and we need guidelines for therapist to
stop thecowboys

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

679

109

Complementary therapies can help to reduce stress and
promote relaxation in many illnesses and can have a positive
psychological effect in end of life situations

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

680

109

Complimentary Therapy is an essential non drug therapy which
really helps palliative patients. The complimentary therapies can
help relieve stress, pain and anxiety and is an essential
treatment to ensure palliative patients during their journey
receive holistic care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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681

109

| believe everything that helps anyone should be supported

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

682

109

An integrated approach which includes medical and
complementary care is the best way to provide holistic, person
centered treatment for patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

683

109

It's the right thing to do of course

Thank you for your comment

684

109

because complementary therapies help!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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685 109 | believe complementary therapies are vital to achieve good Thank you for your comment. Following consideration of all
health. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
686 109 I'm a volunteer complimentary therapist . My work is evauble to Thank you for your comment. Following consideration of all
those suffering with end of life & the families feel that their loved | stakeholder comments the guideline will now only focus on
one receives the best care. Removing this service will not only service delivery of end of life care within the last 12 months of
add more stress to end of life as we also give pain management | life for all conditions. We will ensure consistency between the
relief to take them back physiological to a place where they were | new recommendations in this ‘End of life care: Service delivery
at resting rather than stress and bewilderment. Please don't cut for adults in the last year of life’ guidance and recommendations
this service. As a volunteer I've had people crying at the sheer in CSG4 Improving supportive and palliative care for adults with
ability to learn how to relax for the very first time.....lots of people | cancer. Where recommendations are not updated within CSG4
don't know how to when they are the end of life. Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
687 109 Actions like this take away people's choice. Drugs alone (or Thank you for your comment. Following consideration of all

sometimes at all) don't work for everyone. We are all individuals
and don't always follow the medical textbook. Complementary
therapies complement (they do exactly what they say on the tin),
are a lot cheaper than many drugs and can help support/
enhance drug therapy. Don't take away people's choice!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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688

109

Complementary therapies are an essential component of
palliative care - completes the holistic in holistic care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

689

109

| think complimentary therapies should be available to all
patients. It certainly helps with well being

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

690

109

As a reflexologist and holistic therapist since 2007 | love working
with the NHS and being recognised for the complement my
therapies can have alongside western medicine. Let's integrate
not separate.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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691

109

| am signing this petition because as a therapist | first hand know
how complimentary therapies have helped my clients. | have
done therapies on people with cancer, people with disabilities,
did therapies on staff & residents at a few different adult day
care centers.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

692

109

Like many reflexologists | have been privileged to work with lots
of clients at end of life palliative care. It might not be important
to NICE but it makes such a difference to the peace and comfort
it gives to the individual at a time when all else fails

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

693

109

I'm signing because these therapies do make a difference and
should stay

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

694

109

Natural therapies allow patients choices as to how they are
treated

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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695

109

| truly believe comp therapies can help so many ailments and
really need to be seen and taken serious in order to bring in
regulations.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

696

109

| am a complementary therapist and believe that complementary
therapies along with orthodox medicine help people heal
psychologically, phyisicaly, and physiologically. There is
scientific research to back this up. Such a shame to take this
service away from people who truly need it.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

697

109

I've personally benefited from various complimentary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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698

109

| work in a Cancer Support Centre and have seen the benefits
for cancer sufferers.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

699

109

| believe in reflexology

Thank you for your comment.

700

109

Why would anyone think this could be a good idea, when so
many people benefit from Therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

701

109

| believe that so many people in pain and poor health benefit in a
real and positive way from complimentary therapies - it is a huge
step backwards to have their removal from the NICE guidelines
in this way. What is the priority here?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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702

109

I myself a holistic therapist and used complementary therapies
for well being every day of my life

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

703

109

There is evidence that massage, acupuncture and some other

CTs have positive mental and physical health outcomes and an
important role alongside traditional medicine and mental health
care. look in the grey literature.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

704

109

| cannot understand the rationale behind this decision. It thwarts
pprogress and is an act of sabotage against a growing
profession that is clearly a threat against the corporate drug
companies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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705 109 There is always room for alternative therapies to compliment the | Thank you for your comment. Following consideration of all
current medical professions. Keep an open mind as what's not stakeholder comments the guideline will now only focus on
good for one works really well for another. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

706 109 | am a reflexologist Thank you for your comment.

707 109 I'm signing this because just because science cannot prove Thank you for your comment. Following consideration of all
things at this present time, it does not mean that it is not of stakeholder comments the guideline will now only focus on
benefit to the patient. Psychological benefits are numerous service delivery of end of life care within the last 12 months of
including relaxation and giving the patient some 'me time' and life for all conditions. We will ensure consistency between the
enabling them to be able to deal with their condition. Holistic new recommendations in this ‘End of life care: Service delivery
care is not just the physical which tends to be what modern for adults in the last year of life’ guidance and recommendations
medicine and what NICE seem to concern them with. Please do | in CSG4 Improving supportive and palliative care for adults with
not give up on treatments which treat the patient holistically. cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

708 109 | use alternative therapies, especially Homeopathy Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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709

109

This would be a step backwards in patient care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

710

109

For many, people complementary therapy,is what gets them
through the medical procedures. When the mind and the body
are relaxed the healing can be faster.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

711

109

| know and have felt the benefits of complimentary medicine in
many differing faclties.| would like to know whether the big
pharmas are on NICE's back.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

712

109

| am training to be a reflexologist!

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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713

109

| believe there are positive health and psychological benefits for
individuals whatever diagnosis they have.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

714

109

| am signing this as | lost my dear husband to cancer . He had
complementary Therapies and they helped him enormously
during his illness

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

715

109

| have used alternative therapies and know how well they can
work.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

716

109

Everyone deserves a choice.

Thank you for your comment
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717 109 Everyone deserves the right of choice especially in what could Thank you for your comment. Following consideration of all
be their darkest hour. Don't take away something else form stakeholder comments the guideline will now only focus on
those who are facing losing so much, let them make their own service delivery of end of life care within the last 12 months of
informed choice, Keep all therapies visible and available to all life for all conditions. We will ensure consistency between the
sufferers. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

718 109 Massage Therapy has been recommended for people with Thank you for your comment. Following consideration of all
chronic pain. Massage has a long long list of benefits. | see stakeholder comments the guideline will now only focus on
amazing results from Massage Therapy and Reflexology every | service delivery of end of life care within the last 12 months of
day. Big Pharma may not be happy but NICE should be acting life for all conditions. We will ensure consistency between the
for the people. After all there are no side effects so all in all its's new recommendations in this ‘End of life care: Service delivery
a cheaper option. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

719 109 | am a Reflexology tharapist and Reiki practitioner and have Thank you for your comment. Following consideration of all

seen the advantages of complementary therapies for patients
who want them. | have been treating someone who is on life
support for ten years and this helps in quality of life and ability to
cope from day to day, not to mention friendship. | also work with
Spiritual Health in a hospital and have seen the benefits of Reiki
and Reflexology in so many situations. It would be so sad if
these modalities were unavailable to patients.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 220 of 611




720 109 As a complementary practitioner | have seen the benefits my Thank you for your comment. Following consideration of all
clients have received through my treatment. | have treated stakeholder comments the guideline will now only focus on
clients with chronic iliness for the last 15 years, some of whom service delivery of end of life care within the last 12 months of
have received relief prior to their demise several days later. life for all conditions. We will ensure consistency between the
There is room for both complementary and prescriptive new recommendations in this ‘End of life care: Service delivery
medicine. Complementary treatment has no side effects. for adults in the last year of life’ guidance and recommendations
Unfortunately for the drug companies complementary therapy in CSG4 Improving supportive and palliative care for adults with
does not generate huge profits cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

721 109 The removal of complementary therapies from NICE guidelines Thank you for your comment. Following consideration of all
would be removing people's choice of treatment at their most stakeholder comments the guideline will now only focus on
vulnerable and often at the most painful time in their life. Please | service delivery of end of life care within the last 12 months of
reconsider this proposal and understand that not all people life for all conditions. We will ensure consistency between the
agree with mainstream medical treatments. It needs now to be new recommendations in this ‘End of life care: Service delivery
acknowledged there is a growing evidence for the use of for adults in the last year of life’ guidance and recommendations
complementary therapies in treatment for many issues and in CSG4 Improving supportive and palliative care for adults with
especially in palliative care. cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

722 109 I'm signing because as a hypnotherapist | believe that a great Thank you for your comment. Following consideration of all

mistake is being made removing any of the Complementary
Therapies from the guidelines, we achieve far more than just
taking prescription drugs

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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723 109 It makes a very real difference, while chemotherapy also does, Thank you for your comment. Following consideration of all

97% of the time it's a negative difference. Double standards. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

724 109 | am a certified Foot refl;exologist and for 19 years have brought | Thank you for your comment. Following consideration of all
much healing to others and as massage therapy, and stakeholder comments the guideline will now only focus on
acupressure and other holistic healing modalities that are out service delivery of end of life care within the last 12 months of
there that bring natural healingto others MUST remain and be life for all conditions. We will ensure consistency between the
treated with respect, and valued as the powerful way of bringing | new recommendations in this ‘End of life care: Service delivery
wellness to people without high costs or poisons that are for adults in the last year of life’ guidance and recommendations
prescibed that make people sicker. OUR future should be in CSG4 Improving supportive and palliative care for adults with
protected, and people should have free choice how they wantto | cancer. Where recommendations are not updated within CSG4
heal their bodies. Thank You. Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

725 109 this is nonsense Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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726

109

| believe drug based medicine is. Not the only route to recovery.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

727

109

This should not be happening this is a step backwards.There are
lots of people who have been helped by complementary therapy
and this is just wrong.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

728

109

| am a trained reflexology st plus have used this treatment for
diabetic neuropathy. Complimentary or Alternative Practices are
ESSENTIAL Services.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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729

109

| have a friend in care and | know the value to her of reflexology
and other therapy she is given

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

730

109

| have been a Reflexologist for 16+ years.

Thank you for your comment.

731

109

Anything that can help someone with pain and give them quality
of life should not be taken away. Think how you would be feeling
if it were you, one of your loved ones that were suffering. I'm
pretty sure you would want the complimentary therapies to be
available!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

732

109

That's asinine -- removing a huge part of what actually works for
a lot of people ??!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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733

109

Complimentary therapies are the way forward. They should be
used more often and be more readily available.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

734

109

| believe and have seen reflexology do so much good for folks in
hospitals and end of life for their comfort.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

735

109

It helps people .ive used different types over the years for my
family

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

736

109

| am passionate about my profession..

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 225 of 611




737

109

As a reflexologist | know the benefits of this therapy on people
with chronic and terminal conditions.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

738

109

Using Reflexology in the end stage of cancer is a comfort to the
dying touch & sound is one of the few things a person can
benefit from at the end stage why take it away????

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

739

109

| work in a hospice and know first hand how beneficial
complementary therapies are for our patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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740 109 I'm signing this because | consider and know that complimentary | Thank you for your comment. Following consideration of all
medicine can ease and give great relief to those who are in pain | stakeholder comments the guideline will now only focus on
or have incurable illnesses and this is a vital and valued service service delivery of end of life care within the last 12 months of
to the suffering patient. life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
741 109 Complementary therapy may be the only SAFE option Thank you for your comment.
742 109 Aren't all medical professions in ‘trouble’ if science and more Thank you for your comment.
importantly drugs companies feedback is of a greater priority
than the client/patient feedback? We need to work together
743 109 | volunteer for a cancer charity and CT helps clients so much Thank you for your comment. Following consideration of all
after going through such a gruesome treatment regime. CT is a stakeholder comments the guideline will now only focus on
huge part of cancer care. Have NICE any evidence that CT does | service delivery of end of life care within the last 12 months of
not help ? | cannot find any evidence they have to make this life for all conditions. We will ensure consistency between the
decision. new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
744 109 | am a Bowen Technique therapist, an Indian Head Massage Thank you for your comment. Following consideration of all

therapist and a Body Control Pilates Instructor. These therapies
work and shouldn't be taken away from those people who need
them

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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745 5 109 chronic illness and peoples wellbeing requires a holistic Thank you for your comment Following consideration of all
approach. It also saves NHS money!!! stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

746 5 109 It will be so sad if people are denied the choice to use Thank you for your comment. Following consideration of all
Complementary Treaments stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

747 5 109 I'm signing because | am a reflexologist & touch & reflexology Thank you for your comment. Following consideration of all

are important in palliative care! Don't remove them!! stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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748

109

I'm signing because | know complementary therapies make a
difference

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

749

109

Any therapy that helps needs to be used

Thank you for your comment.

750

o

109

Humanity.

Thank you for your comment.

751

109

Complementarity therapies save lives and the therapists are far
more than just service providers

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

752

109

I am a therapist of many years and have seen how holistic
treatments help

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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753 5 109 Having been hospitalised for 8 months reflexology was a Thank you for your comment. Following consideration of all
welcome weekly distraction and comfort stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

754 5 109 | have worked in a hospice & seen the comfort & relief that Thank you for your comment. Following consideration of all
complementary therapies bring. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

755 5 109 As a retired reflexologist | know how important CT are to people | Thank you for your comment. Following consideration of all
suffering from this terrible disease. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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756

109

Every one should have the chance to benefit from
complimentary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

757

109

This is NOT the right thing to do. Complementary therapy is as it
states "Complementary! It can SO benefit a persons recover and
maintenance of optimum health.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

758

109

My text, Complementary Therapies in Rehabilitation sells more
and more each year. More health professional curricula are
teaching this material as so many patients turn to holistic
therapies for relief.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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759

109

To stop Complementary Therapies being taken away from
people with a life limiting iliness also their carers

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

760

109

They are all beneficial to me

Thank you for your comment.

761

109

| have also found that patients are more calm, ENJOY, and say
they're pain has reduced considerably with complimentary
treatment.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

762

109

Complementary therapies offer valuable and appreciated
support to those who find them helpful.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 232 of 611




763

109

| am a Complementary Therapy Co-ordinator in a community
Hospice, and | see daily the positive effects that the therapies
provide for very our patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

764

109

I have worked with many cancer patients, with Oncologists
support, often when they feel they have nothing positive to do
for themselves, when they feel emotionally low and often when
the medical profession cannot offer anything else as support.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

765

109

| am a professional reflexologist and | have seen how this helps
many people who are suffering.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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766

109

I'm a therapist and | lots of evidence that my therapy has helped
relieve pain and discomfort for many clients who have not found
the solution in conventional medicine.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

767

109

N.I.C.E is a guidance only. Complementary therapies are what
they say - alongside mainstream medicine. Let people have
choice - listen to the right people.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

768

109

While having cancer treatment, reflexology was offered to me
and it bought a relief to many of the symptoms experienced by
having chemotherapy. It certainly enhanced my quality of life at
the time.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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769

109

Complementary Therapies have a definite place in providing a
personalised treatment plan to enhance the healing process.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

770

109

Complementary Therapies provide patients with a huge amount
of benefit both physical and physiological. Ask any patient,
especially in a palliative care setting. NICE are taking an
uneducated backwards step. Unbelievable outdated thinking
NICE.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

771

109

There is so much evidence that complimentary therapies help
give a better quality of life to so many sick & terminally ill
patients. It is a huge backward step to remove approval.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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772 109 This is to disregard the quality of life of a patient and to remove a | Thank you for your comment Following consideration of all
service that makes a huge difference to people. Disappointing stakeholder comments the guideline will now only focus on
yet again from those that are supposed to look after our health. service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
773 109 Complementary therapies are an integral part of living and Thank you for your comment. Following consideration of all
maintaining well being in the UK and every country in the world it | stakeholder comments the guideline will now only focus on
is vital to sustaining a healthy lifestyle. We should be service delivery of end of life care within the last 12 months of
incorporating complementary therapies more in our lives not less | life for all conditions. We will ensure consistency between the
and not disregarding them in official channels. Outrageous to new recommendations in this ‘End of life care: Service delivery
consider taking this off your guidelines. for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
774 109 OPPORTUNITIES TO ENHANCE QUALITY OF LIFE IN Thank you for your comment.
PALLIATIVE CARE SHOULD SURELY BE EMBRACED
775 109 I know from years of fighting chronic pain and numerous medical | Thank you for your comment. Following consideration of all

problems how helpful and important these therapies are.
Further, when you can get access to them through the NHS or at
least know they do NHS work, then you know that you should
have a well trained professional. Personally, | think the NHS
should actively increase the use of these. How much better for
the body and patient if they can get treatment from
massage/accupuncture/sonic/UV etc... therapy instead of filling
their bodies with with more chemicals with side affects. This is
especially key for pregnant woman, children and those with
contrary medication.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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776

109

| am a professional Reflexology Therapist and know that
complementary therapies have a place in the quality of life and
health care of patients with cancer. When many cancer patients
are ill, they need all the gentle, hands on ministry they can get.
Traditional medicine is not the only treatment that is worthwhile.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

77

109

| think reflexology is a valuable tool that can help many people
without medication

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

778

109

Energy healing and reiki is helping so many people dealing with
(chronic) pain, both physical, mental and emotional. CAM needs
to remain and option for those patients

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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779

109

Reflexology works | have had many satisfied clients who will
agree with me & case histories too

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

780

109

As a practising complementary therapist | have seen how clients
are helped

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

781

109

| have used Bowen, mindfulness and visualisation techniques to
help people suffering from cancer. It is gentle, relaxing and
clients feel better as a result. Why take that away from them as
an option? It is natural and non-invasive, | believe that people
need to know about EVERYTHING out there that's available to
them in this enormously stressful time. PLEASE at least display
complementary therapies as an option, so that people can make
an informed choice rather than an imposed one. Thank you

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 238 of 611




782

109

| have seen the benefits of complementary therapies in palliative
care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

783

109

| couldn't have got through my cancer treatment without
complimentary therapies!!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

784

109

| feel strongly that Complimentary Healthcare has an enormous
role to play physically and psychologically in palliative care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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785

109

| very much believe in complementary therapies and feel they
work very well

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

786

109

Ask the patients what they want. We know symptoms are multi-
faceted and complementary therapies play a part in supporting
someone's overall well-being.

Thank you for your comment Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

787

109

| am a reflexologist and | know with each and every client who
comes in my door (and returns time again ) that the treatment
has a significant impact on improving their health and wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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788

109

| work daily with people with disabilities who benefit from the
comp therapy treatments | give them. their pain is lessened, they
sleep better, their digestion works better and so on.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

789

109

I'm signing because again NICE has no idea on what patients
need in palitive care. Complementary therapists are carers and
provide comfort to patients especially reflexology which is a
relaxing and beneficial therapy

Thank you for your comment Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

790

109

Reflexology is a great way to relax people and bring about
general wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

791

109

| believe that it is enormously beneficial for all who receive it.

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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792

109

| am signing because | believe that Complementary Therapies
are a necessity along side the NHS

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

793

109

So many people have benefited from Complimentary Therapies.
Good health is not just about pill popping.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

794

109

| have reflexology and | know it works

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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795

109

Reflexology is important and needs to be part of wider patient
choice. Why is NICE taking such a backward step?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

796

109

| believe Reflexology has some amazing benefits and believe in
it. Our bodies have the power to heal themselves and
complementary therapies help it got onto the right path.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

797

109

The treatment really helps. Trying to prevent people getting the
help they need is criminal.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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798

109

WHY???? WOULD YOU REMOVE... Professional Reflexology if
clear it help Terminal ill Cancer People :( :(

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

799

109

Doctors, Medicine & Big Pharma are not the only option. What
were we doing before NHS?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

800

109

I'm a third year student complementary therapist and all my
reflexology patients benefited from this treatment. | believe in
what | do and so do my patients. The patient is the important
one, ask them their opinion!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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801

109

I would like to think theses therapies are there for people and
guidelines so they are practice properly

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

802

109

I'm signing because | disagree with NICE removing
Complementary Therapies from their guidelines. It feels as if we
are receding rather than progressing Complimentary Therapies.
People gave worked hard to get our therapies to where they are
today. Please don't remove

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

803

109

| believe in complimentary medicine, chiropractic medicine has
made a huge difference to me

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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804 109 Reflexology offers a drug free therapy that may compliment their | Thank you for your comment. Following consideration of all
other treatments. At worst it does no harm, at best the client has | stakeholder comments the guideline will now only focus on
a hour of one to one individualised care, where they may feel an | service delivery of end of life care within the last 12 months of
improvement in their well being and will receive the benefit of a life for all conditions. We will ensure consistency between the
pleasant relaxing therapy giving rest bite from the ordeal of new recommendations in this ‘End of life care: Service delivery
chemotherapy and other unpleasant medical treatments. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

805 109 you are thinking about throwing away and not allowing people Thank you for your comment. Following consideration of all
access to non harmful treatments for untried, unproven, man stakeholder comments the guideline will now only focus on
man chemicals that actually do harm. What about the law of service delivery of end of life care within the last 12 months of
natural - thou shalt not harm another? life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

806 109 As a therapist for over 20 years | have helpped many people it Thank you for your comment. Following consideration of all

is none invasive and can help support these people in a positive
way!!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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807

109

I'm a Reflexologist and | KNOW it works. Statins, Anti-
inflammatories and pain Killers don't work and can Kill you, that's
what the NHS promotes!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

808

109

| am a qualified Reflexologist and believe the work we do
deserves to be recognised.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

809

109

Alternative therapies make a real difference to people. They
promote healthy lifestyles and concentrate on prevention of
disease.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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810 5 109 People who are having palliative care find complementary Thank you for your comment. Following consideration of all
therapies invaluable . stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

811 5 109 | know how valuable complementary therapy can be to good Thank you for your comment. Following consideration of all
health. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

812 5 109 If it helps the pain of cancer it needs to stay. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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813

109

| am signing this petition as | believe that complementary
therapies are able to help people not only recover from their
illness but help to prevent it from re-occurring. Complementary
medicine can work well alongside conventional medicine

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

814

109

RGN nurse for 37yrs &20yrs Hospice Complementary Therapist
It is vital NICE keeps us on board as CT helps pain
relief,restores self esteem .etc

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

815

109

| too have received benefits from complimentary therapies. Just
because those benefits cannot always be quantified and reduced
to statistics does not mean they have no worth.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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816

109

As a Hypnotherapist | have seen the difference this
complementary therapy can make and hence the savings it
makes on the burden borne by the NHS.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

817

109

What utter nonsense does NICE have no sense what so ever.
Have they not seen the good complementary therapies do?!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

818

109

Follow the money......

Thank you for your comment.

819

109

It's personal choice. Some people don't respond to chemical 2
man made treatments and using 'alternative' treatments is often
less intrusive

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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820

109

| believe reflexology can offer relief from ailments... more drug
free therapies not less!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

821

109

It is ridiculous to remove anything from the nhs that is so
benefitting to people's well being...without any side effects!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

822

109

How short sighted of NICE, although not surprising!
Complementary therapies work, and if used properly, would save
the NHS a fortune.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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823

109

When | had cancer | was actively encouraged by the oncology
team,to take advantage of complementary therapies that were
offered free at the local cancer support centre, on the hospital
site. Because they knew they helped patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

824

109

I'm a comlementary therapist myself having found it more helpful
that pills for various symptoms over the years. And | am sick of
NICE denying, suffering people appropriate healthcare.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

825

109

Bowen and other therapies provide the care and relief people
cannot get from the NHS.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 252 of 611




826

109

| do not agree with removing complementary healthcare from the
NICE/ system .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

827

109

This is so important to maintain.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

828

109

| am a complementary therapist, therefore see daily the benefits
CAM will do.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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829 109 As a reflexologist for over 20 yrs ,I've worked in a hospice ,with Thank you for your comment. Following consideration of all
women for fertility ,|labour & birth preparation.| was also a nurse stakeholder comments the guideline will now only focus on
and reflexology definitely helped and supported all these people | service delivery of end of life care within the last 12 months of
in so many ways reflexology is amazing . life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

830 109 Integrated medicine is the only way forward. The NHS cannot Thank you for your comment. Following consideration of all
cope with chronic long term conditions other than with repeat stakeholder comments the guideline will now only focus on
prescriptions. People need a holistic approach looking at service delivery of end of life care within the last 12 months of
nutrition and lifestyle as well as actually being touched through life for all conditions. We will ensure consistency between the
massage, reflexology or any other well respected new recommendations in this ‘End of life care: Service delivery
complementary therapy. | run a really busy pain relief clinic for adults in the last year of life’ guidance and recommendations
offering Bowen, NST,EFT,Osteopathy,Reflexology,Counselling in CSG4 Improving supportive and palliative care for adults with
and massage. People travel upto 11/2 hours for appointments cancer. Where recommendations are not updated within CSG4
with us...that surely says something. The problem is there is only | Improving supportive and palliative care for adults with cancer,
the practitioner who earns a living from complementary they will remain within the published guideline.
therapies...big pharma earns nothing from us . That's the issue
here.

831 109 Sometimes these are the last little things of kindness and love Thank you for your comment. Following consideration of all

you can do for a fellow human being

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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832

109

I'm a certified reflexologist who works at a cancer institute in the
Integrative Health Program. I've been working in the clinic for
more than 5 yrs and doctors as well as nurses and techs
encourage patients to try reflexology so they can see for
themselves the positive effects.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

833

109

Friends of mine have really benefited from recieving
complementary treatments whilst being treated for cancer.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

834

109

Humans are not just made up of flesh,bones and blood. We
have a soul and energy which needs to be in balance. Since
graduating many years ago | have worked both as a volunteer
and paid therapist with people with cancer, Stoke, MS and just
seeing the pleasure and relaxed state they leave the room is
sufficient proof to keep me going no matter what the narrow
minded NICE professionals say. Complementary therapies are
exactly as they say "complementary" that is they work alongside
conventional medicine so both the body and soul are treated.
We need guidelines and continual professional training to protect
patients from sharlatans not greed and narrow mindedness.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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835

109

Complimentary therapies make patients feel bette & usually
have NO dangerous side effects.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

836

109

Don't let the big pharmaceutical companies turn us all into drug
addicts

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

837

109

i have experienced both as the client and therapist the benefits
of complimentary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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838

109

My mum died of cancer within 1week of her diagnosis | want
others to have the opportunity of therapy while there suffering its
not fair to take that away from cancer patients xx

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

839

109

Both as a recipient of complementary therapies and provider of
Bowen Therapy and the Emmett Technique, the beneficial
changes | witness that complementary therapies can encourage
in myself and others are amazing ... access to such assistance
must be preserved ...

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

840

109

I'm from the UK and If | was unwell and had the option for having
complementary | would take it and I'm sure many other people
would.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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841

109

i believe these treatment provide great help

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

842

109

Complementary therapies have a space within people's search
for health and well being.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

843

109

Complementary are so good for your health and well being.
Patients need choice - This change deprives them of the very
thing that is at the heart of the constitution.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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844

109

| believe that complementary therapies are more than just the
sum of their parts - they allow people to find their own solutiions
and it is not healthy for people to only have a medical model of
health care | am an ex-nurse and left nursing in order to
empower people to take control of their own lives - it is not cost-
effective for people to rely on conventional medical services to
tell them how to live

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

845

109

| believe Reflexology and other wellness treatments are vital to
healing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

846

109

I am currently a paid reflexologist working in and NHS Specialist
Palliative Care Unit in S Wales and we have records for over 400
patients. There is a lot of support for complementary therapies
for improvements in concerns expressed by patients and their
general feelings of wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

847

109

We all need an alternative not everyone wants to rattle with
tablets

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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848

109

I know of the benefits that complementary therapy brings to
cancer patients both from my own work and indepth training of
ten plus years and from that of colleagues, many of whom are
working in oncology departments in hospitals. Above all else, the
individual should be allowed their Right of choice!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

849

109

As a qualified Reflexologist | believe that complementary
therapies help patients with their symptoms, pain relief and well
being

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

850

109

| would want to have them available if i needed them. Whole
body and mind care. Its about the patient.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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851

109

| have helped many people with complementary therapies over
the years suffering with terminal ilinesses

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

852

109

Complementary therapies have proved (often through
substantiated research) that they can help alleviate symptoms
and offer preventative treatments for people who have found that
invasive medical treatments have not worked or are seeking an
alternative. There should always be a choice.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

853

109

| am passionate about the healing benefits of reflexology and its
has cured many ills under my own hands

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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854

109

People should be allowed choices in their own healthcare and
situation. This includes complementary and conventional
medicine. Let's not go backwards and take away choices from
people who could benefit so greatly and improve their own
situations so greatly with complementary therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

855

109

I'm signing because reflexology was the only thing that helped
my aunt when she had terminal ac leukaemia it gave relief where
conventional pain killers didn't

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

856

109

As an experienced reflexologist it has been my privilege to
support many clients thru difficult illnesses without exception
they and their loved ones have seen the benefits of
complementary therapies

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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857 109 | am a therapist working within cancer support working for a Thank you for your comment. Following consideration of all
charity called cancerwise and also | work for the penny brohn. | stakeholder comments the guideline will now only focus on
see how of vital importance therapists are in the supporting of service delivery of end of life care within the last 12 months of
individuals during their journey with cancer. | see early diagnosis | life for all conditions. We will ensure consistency between the
and end of life clients. The support therapists and therapies new recommendations in this ‘End of life care: Service delivery
provide is unquestionably valid, valued and not to be for adults in the last year of life’ guidance and recommendations
underestimated. Therapeutic support is a natural and vital part of | in CSG4 Improving supportive and palliative care for adults with
service provision. The recommendation should remain. My voice | cancer. Where recommendations are not updated within CSG4
is a strong one. Please hear it. Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
858 109 | have been treating clients with terminal illness for 20 years and | Thank you for your comment. Following consideration of all
| know it provides huge benefits in relaxation and pain relief. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
859 109 Having worked as a qualified nurse for over 30 years in a Thank you for your comment. Following consideration of all

children's cancer unit prior to becoming a reflexologist | have
witnessed first hand the benefits of complimentary therapies for
patients and their careers. There is no value you can put on
relieving stress, aiding relaxation and improving a persons sense
of wellbeing. Placebo effect or evidence based the positive
feedback speaks for itself. The health services needs to look at
the wider picture and stop putting plasters on where sutures are
needed.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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860

109

As a reflexologist, | have seen first hand how patients benefit
from this and other complementary therapies. It supports both
the mental and physical well-being of cancer patients and helps
them deal with the toxic effects of chemotherapy.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

861

109

Complimentary therapies are a vital part of life these days. They
help people in so many ways. to remove this service would be a
terrible thing as it is so needed in this day and age.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

862

109

In my experience the feedback from pts in palliative care, its
fundamental for their wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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863

109

| truly believe in the benefits of complementary therapy and have
witnessed great results from holistic treatments for illnesses and
depression especially. This has meant that people have not had
to rely on drugs to feel better.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

864

109

I'm a complimentary therapist and feel many people can benefit
from having gentle therapies to ease their aches and pains.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

865

109

| work as a therpist in a hospice and | feel the therapies are
crucial in aiding those who are at the end of their life. | have
seen how appriciative patients are, and how uplifting it is.
Doctors have even said they truly feel that it benefits them and
puts them at ease. Why take away something that is so
important to those in need. We do make such a positive
diffrence.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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866

109

| am a reflexologist and | know the treatment makes a difference
to people's lives.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

867

109

To remove Complementary Therapies from NICE are regression
and not progress. Complementary Therapies should be an
option for the people.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

868

109

| am a reflexologist

Thank you for your comment.

869

109

| survived cancer .Anything that can help or give hope to
someone suffering from cancer is to be encouraged. After all,
what harm can it do?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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870 109 I'm learning reflexology particularly to work with cancer patients. | Thank you for your comment. Following consideration of all
I'm horrified by this u-turn, particularly as the partnership for stakeholder comments the guideline will now only focus on
complementary therapies with NICE allows professional tracking | service delivery of end of life care within the last 12 months of
and inspires confidence with both users and practitioners. Let's life for all conditions. We will ensure consistency between the
not allow such a thriving and important area of therapy to new recommendations in this ‘End of life care: Service delivery
diminish through fear and greed. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

871 109 The patient has a greater range of care to improve their health if | Thank you for your comment. Following consideration of all
they are given the choice to include Complementary Therapies stakeholder comments the guideline will now only focus on
together with their Medical Treatments. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

872 109 As a professional Reflexologist i worked in a Hospice for 8 years | Thank you for your comment. Following consideration of all

and have seen for myself the benefits, comfort and stress relief
that these treatments can bring to the terminally ill, and their
carers.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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873

109

| am signing this because reflexology is a therapy that really help
on all levels and | have a few friends suffering from cancer who
would benefit from reflexology

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

874

109

| am signing because as a proffessional reflexologist | have
treated several people who were recieving chemotherapy and
they all said how much it helped to minimise the side effects.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

875

109

I'm a nurse who solidness the scientific evidence that reflexology
can enhance an individual's health and well being. | am currently
training to be a reflexologist myself and offer this freeto anyone
in need. That is how much | believe in it. Other complimentary
therapies do not have the same scientific proof that it works.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

876

109

drugs can b very damaging and inferior...

Thank you for your comment

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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877

109

As a volunteer therapist working with cancer patients | know the
benefits they can get from this treatment.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

878

109

| treated a client with Leukaemia. He said how much his
reflexology helped him after his chemotherapy. This treatments
can help so many who are suffering to make their lives so much
more bearable.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

879

109

As a reflexologist with many years experience, | have seen the
benefits the treatment gives to clients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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880 109 | have no doubt that complementary medicine such as Thank you for your comment. Following consideration of all
reflexology helps ease the suffering of those living with cancer stakeholder comments the guideline will now only focus on
(with none of the side effects of expensive drugs). Living in service delivery of end of life care within the last 12 months of
Bristol, | have personal experience of how friends have been life for all conditions. We will ensure consistency between the
helped in this way at The Penny Brohn Centre - a leading new recommendations in this ‘End of life care: Service delivery
exponent of complementary cancer care which is | think referred | for adults in the last year of life’ guidance and recommendations
to as The Bristol Approach. Such treatments should definitely be | in CSG4 Improving supportive and palliative care for adults with
more widely available on the NHS cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
881 109 I'm signing because | am a reflexologist and believe in what it. Thank you for your comment. Following consideration of all
and other therapies, have to offer to everyone. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
882 109 These therapies really do transform end of life care and in pain Thank you for your comment. Following consideration of all

relief for chronic conditions.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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883 109 I'm signing because any changes to the NICE guidelines would Thank you for your comment. Following consideration of all
lead to restricted choice for those who are already suffering. It stakeholder comments the guideline will now only focus on
doesn't seem right to penalise and restrict choice. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

884 109 | can account of a lot of satisfied client who benefited in such a Thank you for your comment. Following consideration of all
way that their health improved tremendously, because they were | stakeholder comments the guideline will now only focus on
also equipped with simple information how to take responsibility | service delivery of end of life care within the last 12 months of
of their own health. | also have numerous reports, of women that | life for all conditions. We will ensure consistency between the
fell pregnant. There are one cases where | referred clients to new recommendations in this ‘End of life care: Service delivery
the doctors to check out conditions such as , thyroid, colon, for adults in the last year of life’ guidance and recommendations
kidney, lung, liver & sexual organ disorders, and they were in CSG4 Improving supportive and palliative care for adults with
confirmed. We know we are a minority, but we are making a cancer. Where recommendations are not updated within CSG4
positive difference in this broken world. Please allow us our Improving supportive and palliative care for adults with cancer,
place under the sun as well. they will remain within the published guideline.

885 109 | have seen and read the amazing effects of complentary Thank you for your comment. Following consideration of all

therapies, and | believe they really do help people.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
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886 109 As a reflexologist I've seen and experienced the benefits of Thank you for your comment. Following consideration of all
complimentary therapies and the huge and positive difference it | stakeholder comments the guideline will now only focus on
can make to someone's quality of life, regardless of how long service delivery of end of life care within the last 12 months of
that may be. Surely the people receiving these benefits are the life for all conditions. We will ensure consistency between the
proof of these therapies? Surely their voices should be listened new recommendations in this ‘End of life care: Service delivery
to AND HEARD?! Complimentary is exactly what the name says. | for adults in the last year of life’ guidance and recommendations
Do not remove them from NICE guidelines. Let's continue to in CSG4 Improving supportive and palliative care for adults with
move forward and keep offering these wonderful therapies to the | cancer. Where recommendations are not updated within CSG4
wonderful people who benefit from them. Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
887 109 Complementary medicine is the original medicine. More is Thank you for your comment. Following consideration of all
needed not less. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
888 109 I'm signing because Complementary Therapies have been Thank you for your comment. Following consideration of all

shown to be beneficial to so many of my clients, when
conventional medicine has not been able to help.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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889

109

| have worked as a Reflexologist within an adult Cancer centre
and a Teenage Cancer Trust unit in Cardiff. | have been
privileged to have seen the huge benefits that Comp Therapies
give individuals and families suffering with terminal diagnosis
and treatments for life limiting disease. PLEASE DO NOT
REMOVE THIS WONDERFUL TREATMENT FROM THOSE

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

890

109

| believe in the natural way... The pharmaceutical companies are
hood winking us and don't deserve our attentions as they are the
corrupt ones selling us synthetic unnatural drugs grown off the
back of a rats! We need change and we need it now! | vote for
change and for a more non addictive natural choices ~*~

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

891

109

| am both a registered nurse and a registered reflexologist and
can testify that using complementary therapies can help with
symptom management. This is very important for people who
are receiving palliative care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

892

109

we make a difference.

Thank you for your comment

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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893

109

I'm signing because this entire proposal places professional
politics before public well-being.Beneath a veneer of objectivity
and "evidence " lies an extremely malevolent determination to
exclude complementary therapies from both higher education
and clinical practice -no matter what the public themselves might
have to say on the matter.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

894

109

| am a reflexologist and | know it works

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

895

109

Sometimes you can't find relief in a pill

Thank you for your comment.

896

109

i am a reflexologist who knows how beneficial this treatment is in
the palliative care sector.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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897 109 As a complementary therapy co-ordinaitor base in a hospice | Thank you for your comment. Following consideration of all
have 1st hand experience of how beneficial complementary stakeholder comments the guideline will now only focus on
therapies are & how much joy & reliefe compassionate touch service delivery of end of life care within the last 12 months of
brings my service users. Please NICE do not limit the choices of | life for all conditions. We will ensure consistency between the
those who have little control of their condition. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

898 109 | am a multi-disciplinary complementary therapist and director of | Thank you for your comment. Following consideration of all
a complementary therapy association and a teacher. | am stakeholder comments the guideline will now only focus on
signing this petition on behalf of all of my clients who have service delivery of end of life care within the last 12 months of
suffered cancer and benefitted enormously from the full range of | life for all conditions. We will ensure consistency between the
complementary therapy treatments available to them. Too many | new recommendations in this ‘End of life care: Service delivery
case studies to mention here, if this type of evidence is needed for adults in the last year of life’ guidance and recommendations
please contact me. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

899 109 | am part way through my training to be a reflexologist. The Thank you for your comment. Following consideration of all

reason | chose to begin this career path is that | have found real
and genuine relief from street through this therapy. It stops me
needing to take medication and stops me from relying on
medical help to get through the day. It helps me to be the
confident person lan today. Complimentary means just that. For
me reflexology compliments my needs and stops me being ill. It
is important that these therapies are recognised for their benefits
and that people can believe in their treatments for their physical
and mental wellbeing.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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900

109

| feel that reflexology enhances the quality of live for people who
suffer from many medical conditions

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

901

109

| have been helped by reflexology

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

902

109

| have experienced first hand how much help complementary
therapies offer, both personally and for others suffering. We all
should have the choice. NICE are removing that choice and
what is often a less costly therapy. Please give the public
choice, after all, we pay for it!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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903

109

Complimentary Therapies are a very important part of helping
people gain a better state of health. i am a reflexologist and have
had many patients who have benefitted from having a treatment
especially those with a terminal iliness,

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

904

109

Complimentary medicine always works!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

905

109

| have seen up close how therapeutic reflexology can be.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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906 109 As someone who has been treated for cancer twice, | know the Thank you for your comment. Following consideration of all

amazing benefits of complementary therapies. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

907 109 I'm signing because clients tell me how much sheer relief they Thank you for your comment. Following consideration of all
get from a treatment and it shows in their faces and the way in stakeholder comments the guideline will now only focus on
which they walk away. Quote: 'your hands leave me pain free; it | service delivery of end of life care within the last 12 months of
is better than any tablet’. Some people have very little to look life for all conditions. We will ensure consistency between the
forward to. It is such an important antidote to side effects of new recommendations in this ‘End of life care: Service delivery
aggressive clinical intervention. Relaxation and the human for adults in the last year of life’ guidance and recommendations
touch are so under-rated. This plan is yet another nail in the in CSG4 Improving supportive and palliative care for adults with
coffin of diminishing care for patients in the NHS. cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

908 109 | believe the general public will lose out on valuable treatment Thank you for your comment. Following consideration of all

modalities and be placed at risk if complementary therapies are
removed from NICE

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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909 109 | believe complementary therapies should be available on the Thank you for your comment. Following consideration of all
NHS as they provide additional support to patients and relatives | stakeholder comments the guideline will now only focus on
who may be going through aggressive conventional treatments. service delivery of end of life care within the last 12 months of
The holistic nature of complementary therapies means that the life for all conditions. We will ensure consistency between the
whole person is treated as in many cases the cause of the new recommendations in this ‘End of life care: Service delivery
illness is different to the symptoms that conventional medicine is | for adults in the last year of life’ guidance and recommendations
focused on. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

910 109 I know that therapies such as reflexology and healing are Thank you for your comment. Following consideration of all
essential to the wellbeing and support of people in need of stakeholder comments the guideline will now only focus on
palliative care as well as their carers and relatives. The oasis of | service delivery of end of life care within the last 12 months of
calm and peace that therapies bring to those in the darkest of life for all conditions. We will ensure consistency between the
places cannot be underestimated. | have worked with family, new recommendations in this ‘End of life care: Service delivery
friends and clients through their stressful and painful challenges | for adults in the last year of life’ guidance and recommendations
with cancer and chronic illness. The benefits they received in CSG4 Improving supportive and palliative care for adults with
included a feeling of peace, reduction in pain and other cancer. Where recommendations are not updated within CSG4
symptoms of the disease and the treatment, improved quality of Improving supportive and palliative care for adults with cancer,
sleep, more energy, a feeling of being more in control and they will remain within the published guideline.
escape from their current reality - so valuable. NICE guidelines
in 2004 stated that « People affected by cancer should be offered
a range of physical, emotional, spiritual and social support as
well as * People with advanced cancer should have access to a
range of services to improve their quality of life. Why are they
now backtracking? So sad.

911 109 Complementary Therapies are a vital support programme with Thank you for your comment. Following consideration of all

any health issue especially cancer

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
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912

109

| truly believe alternative therapies help us tremendously

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

913

109

| strongly believe that these therapies do help people who are
suffering with various illnesses. My stepdaughter has
fibromyalgia and ME and various complications and therapy has
really worked for her when nothing else has!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

914

109

As a reflexologist | have first hand experience of how reflexology
can benefit cancer sufferersduring and following their treatment

Thank you for your comment Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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915 5 109 This is just wrong. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

916 5 109 It's therapeutic & beneficial - why remove our basic right to Thank you for your comment. Following consideration of all
choice? stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

917 5 109 | have known a lot of people who have benefited from Thank you for your comment. Following consideration of all
complimentary treatments. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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918 109 | am signing as | have seen the benefits of complementary Thank you for your comment. Following consideration of all
therapy and having suffered cancer myself have found it stakeholder comments the guideline will now only focus on
invaluable as a support to the chemotherapy and other service delivery of end of life care within the last 12 months of
treatments. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

919 109 | have absolutely no doubt that complementary therapies are an | Thank you for your comment. Following consideration of all
option that should not be denied to those who are terminally ill or | stakeholder comments the guideline will now only focus on
receiving treatment for a life threatening or life-limiting illness. | service delivery of end of life care within the last 12 months of
speak as a therapist who has seen the benefits in a hospice life for all conditions. We will ensure consistency between the
setting and from my own personal experiences having been new recommendations in this ‘End of life care: Service delivery
diagnosed with cancer almost five years ago. The only people for adults in the last year of life’ guidance and recommendations
who will suffer are those who would benefit the most at a time in CSG4 Improving supportive and palliative care for adults with
when they have little control other than to make a personal cancer. Where recommendations are not updated within CSG4
choice as to the manner in which they would like to be treated. Improving supportive and palliative care for adults with cancer,
To deny them this choice flies in the face of the basic right we they will remain within the published guideline.
should all have to have our choices respected in reaching the
end of life with dignity and respect.

920 109 I know through personal experience how much complementary Thank you for your comment. Following consideration of all

therapies help both in mind and physically within palliative care.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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921 109 Complementary therapies enhance the quality of life of pallative | Thank you for your comment. Following consideration of all
care for patients and other conditions such as stress, depression | stakeholder comments the guideline will now only focus on
and anxiety (as evidenced by research e.g. IoP at King's College | service delivery of end of life care within the last 12 months of
London). life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

922 109 | am a complementary therapist working within Thank you for your comment. Following consideration of all
community/hospital/hospice. Our work is vitally important to stakeholder comments the guideline will now only focus on
those suffering within palliative care. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

923 109 | absolutely believe in the power of loving touch and know it can | Thank you for your comment.
bring so much comfort and benefits to cancer patients

924 109 It'll take us back 30 years to open the way for quacks and negate | Thank you for your comment. Following consideration of all

the professional therapist.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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925 109 | have only been working in a hospice environment for around 9 | Thank you for your comment. Following consideration of all
months but in that time | have seen what complementary stakeholder comments the guideline will now only focus on
therapies can do for those I've treated. It's offers not just relief service delivery of end of life care within the last 12 months of
from their condition but often a means of escaping their situation | life for all conditions. We will ensure consistency between the
if only for the duration of the treatment. The thanks | have new recommendations in this ‘End of life care: Service delivery
received from patients nearing end of life for taking the time to for adults in the last year of life’ guidance and recommendations
offer them some physical comfort is the most humbling of in CSG4 Improving supportive and palliative care for adults with
experiences and it should be available for anyone w cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

926 109 | am a complementary therapist Thank you for your comment.

927 109 i use reflexology every week when i volunteer at the local Thank you for your comment. Following consideration of all
hospice and i see the benefits it provides to the patients stakeholder comments the guideline will now only focus on

service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

928 109 Guidelines are needed to protect the public and professional Thank you for your comment. Following consideration of all

therapists to ensure therapies are practiced properly!Enough
said!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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929 109 Complementary therapies by definition include a variety of Thank you for your comment. Following consideration of all
approaches. A strong healthcare team can bring dynamic stakeholder comments the guideline will now only focus on
healing and increased quality of life to individuals seeking health. | service delivery of end of life care within the last 12 months of
Included in this array of approaches are preventative care and life for all conditions. We will ensure consistency between the
regular stress reduction therapies as well as more drastic new recommendations in this ‘End of life care: Service delivery
measures. Because each person responds differently to each for adults in the last year of life’ guidance and recommendations
style of health care, it is imperative that individuals have access in CSG4 Improving supportive and palliative care for adults with
to as many approaches as possible. Please continue to keep cancer. Where recommendations are not updated within CSG4
reflexology as a part of the holistic set of options available to Improving supportive and palliative care for adults with cancer,
those seeking health. Also, if the question is whether or not they will remain within the published guideline.
reflexology has scientific evidence backing its efficacy, there are
hundreds of studies around the world supporting this modality.

930 109 | am a reflexologist and have seen how beneficial a session can | Thank you for your comment. Following consideration of all
be. | work with hospice clients all the time and they really love stakeholder comments the guideline will now only focus on
the relief from pain. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

931 109 | support you! Thank you for your comment.

932 109 I am a reflexologist and fully support this petition. Complimentary | Thank you for your comment Following consideration of all

therapies provide relief and support to clients who have
conditions treated by the medical profession. This lessens the
burden on the health service and therefore this reversal of
guidance does not make any sense when the NHS is totally
stretched.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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933

109

| have heard that nice are considering removing complimentary
therapies. As a district nurse | met several patients who's only
relief from certain symptoms was their therapies provided
privately or through palliative care centres. | feel that the
qualitative evidence is there and should be documented. Yes
there are a lot of variables, but so are the with all qualitative
research. Patient comfort, physical and mental wellbeing should
be considered.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline. Thank you for
your comment. Following consideration of all stakeholder
comments the guideline will now only focus on service delivery
of end of life care within the last 12 months of life for all
conditions. We will ensure consistency between the new
recommendations in this ‘End of life care: Service delivery for
adults in the last year of life’ guidance and recommendations in
CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

934

109

| believe that reflexology helps those suffering from illness
(whatever type), to relax, feel better and manage the illness
more effectively.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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935 109 | am signing this because | think it is very small minded of Thank you for your comment. Following consideration of all
anybody to not know that Holistic Therapy is the first step to stakeholder comments the guideline will now only focus on
good health. Modern Medicine is the second when the Natural service delivery of end of life care within the last 12 months of
way is not enough. Or people just want to live longer. Which has | life for all conditions. We will ensure consistency between the
its own drawbacks because now there are to many people, so new recommendations in this ‘End of life care: Service delivery
the planet is suffering and dieing as a result. Modern live has for adults in the last year of life’ guidance and recommendations
taken so much from us already. We need to get back to mother in CSG4 Improving supportive and palliative care for adults with
earth before its to late !!! And let all things die naturally for there cancer. Where recommendations are not updated within CSG4
time. Jill :) Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

936 109 I have been a reflexologist for over 20 years and supported Thank you for your comment. Following consideration of all
many people through their cancer treatment and seen how it has | stakeholder comments the guideline will now only focus on
helped them. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

937 109 I'm signing because it is ludicrous to remove Complimentary Thank you for your comment Following consideration of all

Therapies from NICE register - they have always worked
symbiotically with all holistic, traditional & Western
medicine...offering so much with the healing of the mind, body &
soul - PLEASE KEEP ON REGISTER!!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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938

109

Complimentary therapies can help everyone!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

939

109

They do no harm only help, so what's the point! I've had
complimentary therapies on a number of occasions and they've
helped me. Surely the priority here is to help people?!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

940

109

| am a reflexologist . | have been in this field of work for 10 years
and know the benefit it can bring to people in many ways. It
would appear to discredit the professionalism of reflexology and
other valuable therapies if NICE removes therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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941 109 Complemtary therapies are a huge part of health care and well Thank you for your comment Following consideration of all

respected stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

942 109 I'm a Practitioner who sees the difference complementary Thank you for your comment. Following consideration of all
therapy makes to individuals on a daily basis. Whether it be relief | stakeholder comments the guideline will now only focus on
from physical symptoms, or perhaps more importantly for some, | service delivery of end of life care within the last 12 months of
a deeper emotional response in supporting their health and life for all conditions. We will ensure consistency between the
wellbeing. It's a vital support for so many, and it would be new recommendations in this ‘End of life care: Service delivery
incredibly short sighted to remove such a valuable resource from | for adults in the last year of life’ guidance and recommendations
the guidelines. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

943 109 I'm signing this because in the treatment of iliness, people Thank you for your comment. Following consideration of all

should have access to every modality that can help them. I've
used reflexology with cancer patients and as a minimum it
provides comfort and relief, but often helps alleviate the severity
of other symptoms. Just because there isn't a lot of controlled
research into its effectiveness doesn't mean it doesn't work!

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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944 109 | am signing because | have been involved first hand in seeing Thank you for your comment Following consideration of all

the results of treating people who are on the cancer journey. Itis | stakeholder comments the guideline will now only focus on

very rewarding to see how much the clients benefit and so look service delivery of end of life care within the last 12 months of

forward to receiving their treatment from caring, well qualified life for all conditions. We will ensure consistency between the

practitioners. | believe that you need to look at the well being of new recommendations in this ‘End of life care: Service delivery

the whole person if you want to help someone feel better. for adults in the last year of life’ guidance and recommendations

Complimentary therapies can, with using the right therapies and | in CSG4 Improving supportive and palliative care for adults with

people , do this. cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

945 109 We know CT's work Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

946 109 | have seen the benefits, as a practitioner of reflexology. Thank you for your comment. Following consideration of all

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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947

109

| am signing because complementary therapies improves the
qualities of peoples lives. The public have a right to choose how
they treat themselves.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

948

109

| believe that complementary therapies, professionally delivered
are an irreplaceable contribution to healthcare.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

949

109

Who should dictate that complementary medicine doesn't help!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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950

109

Complementary therapies not only treat the physical body, they
work on the mind and the spirit of the patient too, and as such
can be greatly uplifting in times of dire need.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

951

109

| am signing because | know that complementary therapies like
Reflexology can be a really important tool in palliative care - it
relieves stress which helps with all discomforts and helps the
patient cope with what is happening to them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

952

109

I'm signing because | am a Complementary Therapist and its
wrong to take people's Right to choose. | have helped many
people and work to ‘Complement' conventional medical
practise's.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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953

109

| believe that reflexology can be very beneficial in palliative care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

954

109

As a reflexologist | have seen how people benefit from
complementary therapies. It is vital that this option is kept open
to the public

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

955

109

| have experienced and heard from others the great benefit of
receiving reflexology.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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956 109 | am a therapist who treats many patients, briefed and carers Thank you for your comment. Following consideration of all
who ALL benefit from complimentary therapies, physically and stakeholder comments the guideline will now only focus on
emotionally, allowing them to cope better with the affects of service delivery of end of life care within the last 12 months of
cancer, cancer treatment, caring for someone suffering from life for all conditions. We will ensure consistency between the
cancer & treatment and dealing with bereavement. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

957 109 Cancer patients are very vulnerable and often pain ridden and Thank you for your comment. Following consideration of all
this is one of only a few THERAPIES that the Hospitals and stakeholder comments the guideline will now only focus on
Cancer Charities will allow Cancer patients to experience. It service delivery of end of life care within the last 12 months of
helps the patients so much and to deny the sufferers this life for all conditions. We will ensure consistency between the
BENEFICIAL therapy IS scandalous. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

958 109 | have found complementary therapies to be of great help relief | Thank you for your comment. Following consideration of all

and calming for people with cancer

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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959

109

| work in the health care profession and have seen the good it
does

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

960

109

| have personal and professional experience of really positive
outcomes for reflexology.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

961

109

It is clear that in many cases/ sufferers drugs do not help where
a complementary treatment does. Complementary treatments
tend to deal with the route cause not just the symptoms. They
help people to cope with short and long term illnesses and with
terminal illnesses without recourse to expensive drugs and
repeat visits to hard pressed GPs.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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962 109 | think it is wrong to remove Complementary Therapies from Thank you for your comment. Following consideration of all
NICE as there is most certainly a place to work alongside the stakeholder comments the guideline will now only focus on
medical profession. Reflexology has so much to offer and helps service delivery of end of life care within the last 12 months of
so many people physically and emotionally. | see so many life for all conditions. We will ensure consistency between the
improvements in the people | treat within my practice of 16 new recommendations in this ‘End of life care: Service delivery
years. Therapists must be properly qualified, and those that are, | for adults in the last year of life’ guidance and recommendations
only do good and complement the medical professions in CSG4 Improving supportive and palliative care for adults with
diagnosis. | think it would be a huge miss to an overloaded NHS. | cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

963 109 I know that some complementary therapies work - as both a Thank you for your comment. Following consideration of all
receiver and giver - look at the evidence for each one before you | stakeholder comments the guideline will now only focus on
dismiss it! service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

964 109 | am a retired Reflexologists and | know the benefits my clients, Thank you for your comment. Following consideration of all

friends and family have recieved. | have monthly reflexology
sessions which keep me healthy and enables me to enjoy my
life.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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965

109

I'm signing because | have used complementary therapies and
am a Reflexologist, Hypnotherapist and Masseur and have given
comfort and support to others.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

966

109

Complementary therapies have played a useful part in palliative
care for many years and need to continue as part of the serve
NICE oversees.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

967

109

We are not persuaded by our decisions in healing like the drugs
companies are, drugs mainly mask pain, not healing!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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968

109

My late mother had breast cancer and Parkinson's Disease
reflexology really helped her. My late husband had pancreatic
cancer and massage helped him to sleep in the last months.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

969

109

| have worked with many terminally ill patients in cancer care
centres and hospices and they have really benefited from
complementary therapies. If anyone doubts this - please go into
a hospice and ask the patients

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

970

109

As a nurse and patient, | know it works and mainstream
medicine complements.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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971

109

Alternate therapies have helped me more than any other method
always had to pay private, reflexology, acupuncture,
homeopathy, all brilliant , should be more funding not less !!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

972

109

| have many a client who have experienced relief be it from pain;
stress or anxiety through Reflexology treatments, so they don't
need to be convinced of its effect

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

973

109

it is ridiculous to even consider removal of alternative therapies
that provide so much help to so many!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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974 109 I'm astonished at this decision. When | read the email from the Thank you for your comment. Following consideration of all
CNHC it stated that "NICE is currently reviewing its guideline for | stakeholder comments the guideline will now only focus on
"Improving supportive and palliative care in adults". How an service delivery of end of life care within the last 12 months of
earth does removing complementary therapies improve this!! life for all conditions. We will ensure consistency between the
This is a huge step backwards when we should be moving new recommendations in this ‘End of life care: Service delivery
forward. As a newly qualified level 5 Reflexologist, who did for adults in the last year of life’ guidance and recommendations
specific training on treating patients for cancer and palliative care | in CSG4 Improving supportive and palliative care for adults with
and understanding how this could make such a difference to cancer. Where recommendations are not updated within CSG4
them, | am very disappointed. | sincerely hope NICE take these | Improving supportive and palliative care for adults with cancer,
petitions and comments seriously. they will remain within the published guideline.
975 109 REFLEXOLOGY IS GREAT AND REFLEXOLOGY REALLY Thank you for your comment. Following consideration of all
WORKS! ) stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.
976 109 As a volunteer | work with cancer patients offering many different | Thank you for your comment. Following consideration of all

complementary therapies. The removal would be a travesty and
a tragedy. Patients have so much clinical touch, it is important
that palliative care includes therapeutic touch too. It works and is
so valuable to those who receive it.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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977 5 109 Don't take away what little comforts people in palliative care Thank you for your comment. Following consideration of all
have. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

978 5 109 | have complementary therapies weekly as | have cancer and Thank you for your comment. Following consideration of all
benefit hugely from it and think it would be a great loss to cancer | stakeholder comments the guideline will now only focus on
care nationwide. service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

979 5 109 I'm signing because | believe in Integrated Medicine. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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980

109

People should be able to have choice around their mental and
physical wellbeings. There is much evidence to prove
complementary medicine is a cost effective and viable option
and takes away from the stress on the NHS!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

981

109

| find these therapies very beneficial. | am a cancer survivor.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

982

109

After going through Breast Cancer and being lucky enough to
have free Complementary Therapies, | realise how important it is
to be able to have them for both healing and pain relief.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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983

109

These therapies are a huge support to cancer patients

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

984

109

In the past | have treated many cancer patients at the Hospice of
St Francis or in their home and all have received benefit

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

985

109

| have given Reflexology treatments to several people coping
with cancer as well as many other pathologies. In every
instance the treatments proved beneficial in one way or another.
To deprive people from using or hearing about Complementary
Therapies is appalling.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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986

109

I know reflexology has a good effect on people

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

987

109

As an Energy Practitioner and Life Coach | see everyday the
benefits that these complimentary medicines have to alleviate all
manner of symptoms of disease and stress and anxiety, it is the
way forward and hugely beneficial.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

988

109

I'm signing because being a dedicated qualified Complementary
therapist buve this action will be detrimental to the public

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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989

109

| am a reflexologist & have treated many terminal people with
good results

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

990

109

As a practising reflexologist | see many clients gain physical &
psychological benefits from reflexology treatments & | am aware
of many cases where people have gained respite from cancer
symptoms (in particular) following therapy sessions - | see no
reason why this potential health benefit should be removed from
the care agenda available to patients, present & future.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

991

109

these therapies are invaluable to those who benefit from them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 305 of 611




992 109 | am a reflexologist and have used this therapy with great Thank you for your comment. Following consideration of all
success. | am also qualified in RLD which is clinically proven stakeholder comments the guideline will now only focus on
(Cardiff University - Sally Kay ) so how can it be ignored?!!!! service delivery of end of life care within the last 12 months of

life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

993 109 Reflexology has been around for 5,000 years. It's proof is in Thank you for your comment. Following consideration of all
how it makes you feel holistically. It is a fact that we all survived | stakeholder comments the guideline will now only focus on
without drugs for thousands of years because of natural service delivery of end of life care within the last 12 months of
medicines. It has huge benefits and compliments orthodox life for all conditions. We will ensure consistency between the
medicine very well. The only people that | can see who would new recommendations in this ‘End of life care: Service delivery
not benefit from Reflexology are the Government lobbyists from for adults in the last year of life’ guidance and recommendations
Pharmaceutical Companies as they only do things that have a in CSG4 Improving supportive and palliative care for adults with
big price tag. They are targeting Homeopathic and Herbal cancer. Where recommendations are not updated within CSG4
Medicine too. These therapies were here way before chemical Improving supportive and palliative care for adults with cancer,
pills with huge side effects that make people worse and keep they will remain within the published guideline.
them drug dependant. It is a money spinner for investors to
keep us dependant on drugs to make themselves richer. This is
a disgrace and must be stopped.

994 109 | have several clients who were able to avoid surgery on their Thank you for your comment. Following consideration of all

feet because they say after receiving 8 sessions the pain was
gone. Im concerned that the world is going backwards, i hear so
often "the dr says they have to cut to fix the problem. Why not
let a complimentary method be applied first and surgery last.
Anymore its surgery first, sad day when care of our bodies is
decided by others. Complimentary therapies need to be an
option and approved by Dr's, please dont abandon what is
working.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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995 109 several of my friends have benefitted from Reflexology so much | Thank you for your comment. Following consideration of all

during treatment stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

996 109 I work in a hospice and day care setting with palliative care Thank you for your comment. Following consideration of all
patients. | have had excellent results form everybody | have stakeholder comments the guideline will now only focus on
worked with, always from relaxation and sometimes due to service delivery of end of life care within the last 12 months of
giving them pain relief, reduced lymphodema, reducing anxiety, | life for all conditions. We will ensure consistency between the
improving appetite, and improving sleep patterns. Quality of life | new recommendations in this ‘End of life care: Service delivery
is always improved, even when the condition has deteriorated. | | for adults in the last year of life’ guidance and recommendations
use aromatherapy, reflexology and reiki. Patients can be very in CSG4 Improving supportive and palliative care for adults with
nervous about allowing someone to massage or treat them, and | cancer. Where recommendations are not updated within CSG4
removing this from the guidelines could have a detrimental effect | Improving supportive and palliative care for adults with cancer,
on patients who may not seek these therapies if not on the they will remain within the published guideline.
guidelines. You would be doing the patients a disservice.

997 109 | have studied and practised holistic / complementary therapies. | | Thank you for your comment. Following consideration of all

have also received these therapies too and they are wonderful.
People should have the choice. Medication isnt always the only
answer.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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998 5 109 I'm signing because | feel there is a real need for Thank you for your comment. Following consideration of all

Complementary Therapies. | have used complementary stakeholder comments the guideline will now only focus on
therapies for many years because, for me, they have proved service delivery of end of life care within the last 12 months of
hugely beneficial in so many ways, for mind, body & soul. life for all conditions. We will ensure consistency between the

new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

999 5 109 | strongly believe that it will negatively affect those who are Thank you for your comment. Following consideration of all
terminally ill. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1000 5 109 | know that they help, do not put people off from trying Thank you for your comment. Following consideration of all
complementary therapies stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1001

109

Complimentary Therapies can achieve massive amounts of pain
relief, comfort, support, hope, and care, independently or along
side traditional medicine.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1002

109

As a natural therapy practitioner | believe everything has its
place. From 15 years of experience | have witnessed the positive
affects.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1003

109

Complementary therapies should be used MORE in the NHS not
less! Don't let Big Pharma take away our right to wellness for the
sake of lining their pockets!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1004 109 i have worked in a hospice for 7 years and i have seen first hand | Thank you for your comment. Following consideration of all
how patients benefit from complementary therapies both stakeholder comments the guideline will now only focus on
physically and mentally. please dont let this service fall by the service delivery of end of life care within the last 12 months of
wayside you may need it yourself one day. complementary life for all conditions. We will ensure consistency between the
therapy is powerfull stuff it lifts the spirit of a woman living (yes new recommendations in this ‘End of life care: Service delivery
living not dying, you have to live with it first and cope with the for adults in the last year of life’ guidance and recommendations
terrible side effects) with cancer when u teach her how to in CSG4 Improving supportive and palliative care for adults with
disguise loss of lashes n brows and take care of her skin she cancer. Where recommendations are not updated within CSG4
feels normal again and ready to face people!, massage gives Improving supportive and palliative care for adults with cancer,
more movement to those suffering with motor neurone disease, they will remain within the published guideline.
it provides total stillness in huntingtons disease, c/tharapies help
reduce blood pressure, aid restfull sleep,eases pain and
discomfort, aids wellbeing. its vital for our health. please sign this
petition. thank u.

1005 109 Reflexology is worth keeping Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1006 109 I'm a holistic therapist Thank you for your comment.

1007 109 | have worked with many cancer sufferers in my career. Thank you for your comment. Following consideration of all

Complemetery treatments made a different to these client by
helping to improve there overall well being and help most
importantly with there relaxation! Sufferes of cancer have very
few days where they can actually switch off and forget that they
are seriously ill! Patients deserve the right to be treated and has
anyone asked them what they would like? Would they get rid of
complementary treatments in there care plan?

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1008

109

| have seen teh reduced stress a session can cause and
reduced stress is better immunity and better survival
mechanism.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1009

109

Comp therapies give a poorly patients a chance to breath, if you
breath you feel better, emotionally, physically and spiritually .

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1010

109

After 35 years experience as a health journalist and first Chair of
the Guild of Health Writers, | know that complementary therapies
are of enormous benefit in treatment and also, very often,
general wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1011 109 Anyone who is suffering from, or knows someone who is Thank you for your comment. Following consideration of all
suffering from a long term iliness can see the benefits of stakeholder comments the guideline will now only focus on
complementary therapies. Compassionate listening and tender service delivery of end of life care within the last 12 months of
touch on a body racked with pain is so soothing and relaxing and | life for all conditions. We will ensure consistency between the
helps enormously to enhance the benefits of allopathic treatment | new recommendations in this ‘End of life care: Service delivery
and increase the quality of life. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

1012 109 I'm signing because | am a qualified Reflexologist and | have Thank you for your comment. Following consideration of all
seen the benefits of my work in the private section, witnessed stakeholder comments the guideline will now only focus on
the therapy's beneficial effects and | am about to become a service delivery of end of life care within the last 12 months of
volunteer with a local hospice to provide this therapy to the in life for all conditions. We will ensure consistency between the
and out patients suffering or recovering from cancer and other new recommendations in this ‘End of life care: Service delivery
life threatening or life limiting diseases. Please do not remove for adults in the last year of life’ guidance and recommendations
Complementary Therapies from youir guidelines. The loss of the | in CSG4 Improving supportive and palliative care for adults with
benefits from Complementary Therapies would be enormous to cancer. Where recommendations are not updated within CSG4
those who benefit from them. Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

1013 109 The NHS is poor at healing, concentrating all facilities on curing - | Thank you for your comment. Following consideration of all

or not. The complimentary therapies save the NHS a huge
amount of money by alleviating pain, restoring whole body
function and supplementing palliative and terminal care, If an
evidence base is the argument for discarding these then why are
we investing in the debacle that is primary care? A full range if
services including complementary therapies is thee sign of a
modern healthy society. It would be foolish and irresponsible to
discard these.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1014

109

I'm signing because | believe options like reflexology etc should
be available to complement the more established medical
treatments. Many people will benefit from having this alternative
available.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1015

109

This short-sighted move will only prolong the misery and pain of
many thousands of people. Why would you do that?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1016

109

Some complimentary therapies are healing and powerful

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1017 109 I'm signing because complementary go beyond just looking at Thank you for your comment. Following consideration of all
physical symptoms. They touch people in many ways, stakeholder comments the guideline will now only focus on
psychological, emational, relieve their anxieties, without the use | service delivery of end of life care within the last 12 months of
of chemicals, and as such should be a part of any treatment for life for all conditions. We will ensure consistency between the
cancer patients. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1018 109 Complementary Therapies are in high demand in a supporting Thank you for your comment. Following consideration of all
manner to many people who are either battling a life challenging | stakeholder comments the guideline will now only focus on
illness or are supporting a family member through serious illness | service delivery of end of life care within the last 12 months of
& treatments for this....... we aim to support ALL people.....we DO | life for all conditions. We will ensure consistency between the
support & help ALL who need us!!! Please reconsider this move new recommendations in this ‘End of life care: Service delivery
to remove Complementary Therapies from NICE . for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

1019 109 | see first hand the relief that cancer patients get from having Thank you for your comment. Following consideration of all

some very light massage. Some report feeling refreshed, relaxed
and sleep better at night, some just have a huge boost to their
shattered confidence levels.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1020

109

These are important additions to the care of people in this
country.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1021

109

| use complementary therapies myself. These therapies have
been around for hundreds of years and they work on our energy
system.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1022

109

| feel that anyone has the right to this treatment if they feel a
benefit from receiving it.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1023

109

Complementary Therapies give the best feeling of contact and
wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1024

109

I know that having Reflexology or massage helps people who
are ill..

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1025

109

Complementary therapies should be increased, not reduced.
They help on so many levels. If this goes ahead it is a backward
step and patients will suffer

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1026

109

I'm signing because | believe complementary therapies are
extremely good for healing and general well being.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1027

109

| am an osteopath - there is fair evidence for treatment of back
pain with osteopathy - why withdraw it?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1028

109

As a qualified reflexologist, | know that complementary therapies
provide invaluable support for thousands of people.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1029

109

My health has been greatly enhanced through receiving
complementary therapies. As a therapist i also witness firsthand
the benefits to those who have received them. NICE are under
estimating the benefits of such therapies & probably because of
the lack of scientific authenticity.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1030

109

| too have worked at a Hospice and in private practice where
reflexology is nothing but a good and effective tool

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1031

109

| don't agree this should happen, my reasons are endless

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1032

109

An holistic approach to help a person as a whole does entail a
variety of traditional therapies. mind body and spirituality.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1033

109

I'm signing because people get relief from professional
reflexology when ordinary medicine practises have failed them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1034

109

As a qualified hypnotherapist and having personally experienced
complimentary medicine | am highly supportive of its value in
addition to conventional medicine.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1035

)]

109

Therapist, hypnotherapy, acupuncture, massage.

Thank you for your comment.

1036

109

| am a therapist at the sharp end

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1037 5 109 As a psychotherapist | know the value of complementary Thank you for your comment. Following consideration of all
therapies for helping people deal with anxiety and depression stakeholder comments the guideline will now only focus on
alongside a psychological process. service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1038 5 109 It's outrageous... Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1039 5 109 Complementary therapies help many people, including my Thank you for your comment. Following consideration of all
clients for hypnotherapy. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1040 109 | feel complementary therapies are very helpful. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1041 109 | have been a therapist for more than 20 years and have run a Thank you for your comment. Following consideration of all
multi disciplinary clinic offering a range of therapies for over a stakeholder comments the guideline will now only focus on
decade to 1000's of people; also a module for student doctors in | service delivery of end of life care within the last 12 months of
partnership with Oxford University. | have no doubt based on my | life for all conditions. We will ensure consistency between the
experience and feedback from clients of the extensive benefits of | new recommendations in this ‘End of life care: Service delivery
CAM. The right to access all beneficial medical and health for adults in the last year of life’ guidance and recommendations
modalities must continue to be supported by NICE through the in CSG4 Improving supportive and palliative care for adults with
ongoing inclusion of the gudielines cancer. Where recommendations are not updated within CSG4

Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1042 109 | work as part of a team of complimentary therapists at The Thank you for your comment. Following consideration of all

Rowans Hospice in Waterlooville. We offer our services for free
to palliative care patients because we can see how much
difference it makes. To remove complimentary therapy from
NICE guidelines can only be a backwards step and a
demonstration of ignorance.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1043 109 The feedback from cancer patients I've voluntarily treated at my | Thank you for your comment. Following consideration of all
local hospital is overwhelmingly supportive and positive. It's the stakeholder comments the guideline will now only focus on
same with the ex-servicemen with PTSD that | work with. I'm service delivery of end of life care within the last 12 months of
sure that the NICE proposal is driven by finance and alternate life for all conditions. We will ensure consistency between the
therapies are an easy target. new recommendations in this ‘End of life care: Service delivery

for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1044 109 There is no doubt that complimentary therapies have a place in Thank you for your comment. Following consideration of all
our healthcare system. | will be treating a young person for a stakeholder comments the guideline will now only focus on
social phobia tomorrow whom the NHS has failed. She is only service delivery of end of life care within the last 12 months of
one of several such people with problems that are easily treated | life for all conditions. We will ensure consistency between the
with complimentary methods that I've had to help because the new recommendations in this ‘End of life care: Service delivery
"approved"” treatments haven't helped. I'm not a threat to the for adults in the last year of life’ guidance and recommendations
NHS or my clients, | just have to clean up after it. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1045 109 I have seen the difference that complementary therapies can Thank you for your comment. Following consideration of all

make to someone who is suffering.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 322 of 611




1046 5 109 | work with cancer patients and the amount of relief Thank you for your comment. Following consideration of all
complementary therapies gives is immense. As long as they are | stakeholder comments the guideline will now only focus on
carried out by properly trained and registered therapists they service delivery of end of life care within the last 12 months of
need to be kept on the list. life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1047 5 109 Complementary therapies should be available Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1048 5 109 Many people derive benefits from complementary therapies. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1049

109

Im a reflexologist and i see how it helps cancer sufferers.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1050

109

As | am a reflexologist and know the benefits for patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1051

109

| am signing this because | am a Clinical Hypnotherapist and
also practise EMDR. Most of my patients would get nowhere if
they relied on the NHS. | and my fellow Hypnotherapists working
in the private sector remove a great burden from the NHS whilst
providing relief to patients that they would not otherwise get.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1052

109

Complimentary Medicine is an essential part of healthy living.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1053

109

| am a holistic therapist and strongly believe we play a major role
in health and healing

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1054

109

| have used complementary therapies successfully for both
preventative treatment, early treatment of ill health, including
those associated with, mental, emotional and physical distress.
Please do not withdraw your support from these essential
therapeutic aids.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1055

109

Nice one NICE, NOT!!!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1056

109

| believe that complimentary therapies work well for many

disciplines within the NHS and are cost effective and safe to use.

As you are the gold standard of care, it should include therapies
which have additional benefits.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1057

109

Because Hypnotherapy IS NOT "alternative treatment" , it is
Psychotherapy and therefore Medicine, and because
"alternative therapy" always has at least psychological reasons
to be effective.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1058

109

In my experience, people receiving palliative care (I have done
reiki and hypnotherapy with terminally ill patients) have greatly
benefitted from complementary therapies. These types of
therapies are very successful in allieviating stress and pain for
patients, and can be of comfort. It is so short sighted to purely
want to rely on medical interventions in palliative care. The key
is in the word COMPLEMENTARY - these therapies complement
traditional medicine and are NOT an alternative to them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1059

109

| have used hypnotherapy to help people suffering from cancer
as proven by Professor Leslie Walker of The University of Hull
and many others with experiments in the 1990s

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1060

109

The medical profession has forgotten the essence of science

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1061

109

| have seen how reflexology has helped those suffering terminal
illnesses.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1062

109

| am a qualified hypnotherapist and believe that complementary
medicine is an essential complement to allopathic medicine and
in some cases can avoid people needing to self medicate.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1063

109

| believe that reflexology and other complimentary therapies help
improve a patients health and well-being. | also believe that
NICE should embrace a holistic approach to
treatment/interventions rather than only promoting a medical
model.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1064

109

Complementary medicine works

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1065

109

Not only do | see how hypnotherapy helps people live through
their serious and life limiting illnesses, | have also been on the
receiving end of reflexology and Reiki during my treatment for
breast carcinoma and | truly know the worth of supplementary
therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1066

109

I am a clinical hypnotherapist and registered nurse. | have seen
the psychological and physical benefit complementary therapies
bring to people. The U.K. has a severe lack of mental health
services. Complementary therapies go some way in filling that
gap. We need complementary therapists to be regulated to
ensure best practice. Until that occurs NICE guidelines go some
way into providing empirical evidence and guidance to the
public.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1067 5 109 | saw how much complimentary therapy helped my mother Thank you for your comment. Following consideration of all
control the pain that drugs alone could not. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1068 5 109 This would be a step backwards not a progression. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1069 5 109 Keep commentary therapy the value is immense Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1070

109

| firmly believe in Holistic medicine.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1071

109

Thousands of patients who benefit greatly from Complementary
medicine should continue to have access to Complementary
therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1072

109

Complimentary theorpies bring pain relief. The well being of the
patient should come before all else.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1073

109

People are not just an isolated sickness. People are whole and
therefore need complimentary treatments to treat their whole
beings, mind and body, spirit and genuine hearts. You can't

isolate just a bodily malfunction, the whole person is connected.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1074

109

| am in agreement with the petition

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1075

109

Complementary therapies are a cheaper alternative to regular
pharmaceutical treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1076

109

Complimentary therapies help millions of people andcdeserve a
greater than current status, please read book. Bessel van der
kolk "the body keeps the score" US doc and pstchitristic has
shown complimentary therapiecare paramount in recovery from
PTSD. Read the evidence

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1077

109

| use complimentary therapies every day in my professional
practice. It works!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1079

109

My husband died last year at the age of 51. He had cancer and
spent the last two and a half days of his life in a hospice. The
journey to death is one will we only experience the once thank
goodness. The strength of will and character to go through that
journey alone with dignity and in peace must be almost
unbearable at time s but the dying have no choice. They can't
change their minds. So to remove any help to support these
victims on their lonely journey would be cruel. Who can judge
what it is right and wrong until they are the one who is dying.

Thank you for your comment and for sharing your experience.
Following consideration of all stakeholder comments the
guideline will now only focus on service delivery of end of life
care within the last 12 months of life for all conditions. We will
ensure consistency between the new recommendations in this
‘End of life care: Service delivery for adults in the last year of life’
guidance and recommendations in CSG4 Improving supportive
and palliative care for adults with cancer. Where
recommendations are not updated within CSG4 Improving
supportive and palliative care for adults with cancer, they will
remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1080 5 109 It works forme Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1081 5 109 We can not take choice away from people, Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1082 5 109 Complementary therapies should remain a consideration by Thank you for your comment. Following consideration of all
NICE. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1083

109

I'm training to be a nurse and I'm a reflexologist and | have seen
how effective complementary therapies are for patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1084

109

| believe alternative therapy should not be taken off, it is non
evasisive and can be extremely effective to many patients.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1085

109

| believe that the scope of care is better served especially when
it comes to cancer care with this included

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1086 109 | have been a reflexologist for many years and helped them ease | Thank you for your comment. Following consideration of all
the pain and worry at the end of their lives. | believe everyone stakeholder comments the guideline will now only focus on
should have a choice about how they can supplement their service delivery of end of life care within the last 12 months of
allopathic care with complementary care. There are increasingly | life for all conditions. We will ensure consistency between the
more studies being published that state reflexology works as a new recommendations in this ‘End of life care: Service delivery
complementary therapy. for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1087 109 Perhaps we can't claim to cure problems, but we can certainly Thank you for your comment. Following consideration of all
make sufferers feel better or reduce their pain when we treat stakeholder comments the guideline will now only focus on
them. Why should NICE get to deny ill people an alternative service delivery of end of life care within the last 12 months of
opportunity to be released from their pain, even temporarily, life for all conditions. We will ensure consistency between the
especially when conventional painkillers might no longer touch new recommendations in this ‘End of life care: Service delivery
the sides of it... for adults in the last year of life’ guidance and recommendations

in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

1088 109 Therapy of ANY kind should not be discounted, | know that from | Thank you for your comment. Following consideration of all

personal experience. No ‘traditional' cure has aided me,
however, hypnosis, meditation and good old fashioned love has
given me my life back.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1089

109

| am signing because as a Clinical Hypnotherapist and Energy
Healer | have been witnessing some incredible results from
patients who embraced complementary medicine in conjunction
with traditional medicine. It's the difference which makes the
difference (Prof C Pert)

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1090

109

Women have always used complimentary therapies and will
continue to do so. As part of a midwife's toolkit it is an invaluable
and cheap option to offer.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1091

109

Because western medicine isnt the be all and end all..

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1092

109

What about our FREEDOM OF CHOICE.. LEAVE US ALONE
BIG PHARMA AND NANNY STATE. mANY PEOPLE ARE
DAMAGED BY ALLOPATHIC MEDICINE.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1093

109

Big drug Companies are interested in one thing
only....££EE!Comp therapies treat tge whole person and are the
way forward-and drug companies dont like this.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1094

109

My mom was a terminal cancer sufferer and these therapies are
absolutely vital!

Thank you for your comment and for sharing your experience.
Following consideration of all stakeholder comments the
guideline will now only focus on service delivery of end of life
care within the last 12 months of life for all conditions. We will
ensure consistency between the new recommendations in this
‘End of life care: Service delivery for adults in the last year of life’
guidance and recommendations in CSG4 Improving supportive
and palliative care for adults with cancer. Where
recommendations are not updated within CSG4 Improving
supportive and palliative care for adults with cancer, they will
remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1095 5 109 Complementary Therapies replaced the NHS treatments Thank you for your comment. Following consideration of all
suggested for my serious condition, where would | be without stakeholder comments the guideline will now only focus on
them. service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1096 5 109 Complimentary therapies are an important part of health and well | Thank you for your comment. Following consideration of all
being and should not be sidelined or ignored. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1097 5 109 Treatment is not all about drugs, the personal touch is so Thank you for your comment. Following consideration of all
important. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1098

109

| am signing because | know how beneficial Complementary
Therapy is to patients and their relatives during this very difficult
journey.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1099

109

As a hypnotherapist and practitioner of NLP who has had
(breast) cancer, | can truthfully say that the techniques | learned
have proved invaluable to me and to others | have helped.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1100

109

If the NHS is about helping people through illness whether
physical or mental, NICE must recognise the value of a
treatment that includes real, timely and positive physical and
psychological results without adding any pressure on doctor's
time or costs of medical prescriptions.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1101

109

| belive that it is important to allow patients to have free access
to as many therapeutic approaches as possible

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1102

109

This should never happen!! people are allowed to have a choice

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1103

109

| am signing because | work for the NHS as a therapist and |
regularly include complementary therapy such as mindfulness. It
allows a holistic approach that is so often missing in the NHS.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1104 109 | am a therapist and day spa owner and see for myself everyday | Thank you for your comment. Following consideration of all
how customers are assisted on their path to good health stakeholder comments the guideline will now only focus on
everyday. If they did not feel the benefits of these complimentary | service delivery of end of life care within the last 12 months of
therapies they simply would not keep returning for more life for all conditions. We will ensure consistency between the
treatments. That says if all. Let's make decisions based on new recommendations in this ‘End of life care: Service delivery
wisdom and understanding, truth and experience NOT based on | for adults in the last year of life’ guidance and recommendations
control and greed. Please share with others to sign this. in CSG4 Improving supportive and palliative care for adults with

cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1105 109 | believe that complimentary therapies can contribute greatly to Thank you for your comment. Following consideration of all
the quality of life and wellbeing, particularly when people are at stakeholder comments the guideline will now only focus on
there most vulnerable. Complimentary therapies form a valuable | service delivery of end of life care within the last 12 months of
part of any palliative care package. The Complementary and life for all conditions. We will ensure consistency between the
Natural Healthcare Council (CNHC) established a National new recommendations in this ‘End of life care: Service delivery
Voluntary Register with Department of Health funding and for adults in the last year of life’ guidance and recommendations
support to ensure high professional standards and protect the in CSG4 Improving supportive and palliative care for adults with
public under the jurisdiction of the Professional Standards cancer. Where recommendations are not updated within CSG4
Authority for Health and Social Care. Is this being ignored? Improving supportive and palliative care for adults with cancer,

they will remain within the published guideline.

1106 109 I'm signing because it would be a tragedy &, a very short-sighted | Thank you for your comment. Following consideration of all

decision to remove Complimentary Therapies.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1107

109

| am a qualified hypnotherapist who believes in the efficacy of
complimentary therapies in all aspect for health & well being.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1108

109

Palliative care should offer the choice of all reputable therapies
including herbal medicine and hypnotherapy.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1109

109

This is ridiculous. As a holistic and complimentary therapist.
Complimentary therapies are our future.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1110

109

| am aware of the huge benefits Complimentary Therapies from
to peoples health and general well being.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1111

109

Complimentary therapies are used in all aspects of health care.
It's choice. It's safe . It helps

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1112

109

People should be given the choice of complimentary therapy and
if would actually save the NHS money, due to the fact we treat
the whole person and listen!!

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.

Page 344 of 611




1113

109

| believe that end of life care should include all therapeutic
approaches to ensure the very best treatment of patients is
achieved

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1114

109

I'm signing because as a Complementary Therapist in training, i
have seen the benefits of therapies on clients where had they
not had complementary therapy treatments, they would still be
suffering. Treating the client as a whole is paramount to their
health and wellbeing.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1115

109

Complementary Therapies are a wonderful addition to health
care.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1116 5 109 Why deny anyone in need something that will do no harm? Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1117 5 109 Complementary therapies, as the term suggests, are needed Thank you for your comment. Following consideration of all
BECAUSE they are complementary!! No brainer. stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1118 5 109 reflexology has a part to play in healthcare Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1119

109

| believe many people with life limiting conditions benefit from
palliative care from the complementary field.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1120

109

I'm signing because as a Complimentary Therapist | know first
hand the power that a range of treatments have. Hospitals use
Reiki for women who are having IVF and also patients
undergoing heart operations. Maternity units are using
reflexology to help patients with labour. Complimentary
Therapies have a huge amount to offer

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1121

109

| believe in cam therapies and feel they support my clients vital
peogress toward health awareness

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1122

109

| believe that these therapies offer relief to those suffering from
both minor and major health issues.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1123

109

Complementary Therapies play a pivotal role in making
someone well, when other avenues have failed.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1124

109

| am a complementary therapist

Thank you for your comment.

1125

109

| am a CAM practitioner and have worked successfully with
many clients. We need the guidelines to keep clients safe from
non professionals

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1126 109 Because therapies are important and beneficial to quality of life Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1127 109 Complementary Therapies can give people who are chronically Thank you for your comment. Following consideration of all
sick, mentally ill or dying the help, time and therapeutic stakeholder comments the guideline will now only focus on
interventions which our doctors, nurses and consultants cannot service delivery of end of life care within the last 12 months of
give whether it's through lack of time, lack of knowledge or lack life for all conditions. We will ensure consistency between the
of training. If you ask anyone that's ever been in the sad new recommendations in this ‘End of life care: Service delivery
situation of having to deal with a family member or a friend who for adults in the last year of life’ guidance and recommendations
is sick or dying and they have had this type of help | would say in CSG4 Improving supportive and palliative care for adults with
100% of them would agree us complementary therapists that are | cancer. Where recommendations are not updated within CSG4
properly trained are as invaluable as doctors and nurses in Improving supportive and palliative care for adults with cancer,
helping them to have a better quality of life. they will remain within the published guideline.

1128 109 The clue is in the title - complementary - they work hand in hand | Thank you for your comment. Following consideration of all

with conventional medicine and are so beneficial - no doubt the
large drug companies disagree.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1129

109

Working with cancer patients you get a great insight into how
beneficial complementary therapies can be for someone

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1130

109

| have worked as a volunteer in a local hospice to see the
benefits the patients have when receiving complementary
treatment whilst going through their personal journey.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1131

109

It's essential that we have a varied compliment of therapies.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1132

109

| am a complementary therapist

Thank you for your comment.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1133

109

| would like to see complementary therapies remain on the NICE
guidelines.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1134

109

Complementary therapies is our future. There is lack of care and
understanding in Western Medicine leaving patient with
confusion treating only side effects. Patients left behind with
confusion however complementary therapy mind, body and soul-
the whole person.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1135

109

| know from personal experience how much these therapies can
help & therefore consider them to be a vital part of treatments.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1136

109

Complimentary therapy is helping millions of people and safer
than all the medication out there! It's a necessity to keep it

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1137

109

We should have the right to choose. Why restrict something that
benefits people - just because big pharmaceutical companies
can't put a price on it. This is an age where we are realising
more of our natural capabilities which should be encouraged.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1138

109

| believe patients/clients are the best judges of whether
complimentary therapies help them or not

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1139

109

| gave treatments at a Hospice for some while and know that
therapies are invaluable in palliative care

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1140

109

I am a clinical hypnotherapist and am no doubt that | have a
positive impact on my clients with pain, anxiety, depression,
weight loss, smoking cessation and more, this is both rash but
also indicates the lack of understanding or willingness to

consider alternative therapies when treating people's conditions.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1141

109

i am a therapist and my treatments have benefited 100's of
people

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
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1142

109

Outrageous! This benefits so many people that need it.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1143

109

Because Complementary therapies do not cost £millions in
death and damage and compensation unlike drugs and
vaccinations......... Save money through the cessation of
iatrogenic disease....

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1144

109

We should not be dictated to. It's our illness....our choice. Why
are they taking this option from us now, when it's been available
for years? Are they worried holistic treatments work!?

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1145 5 109 Complimentary therapies are the future, it is all about money Thank you for your comment. Following consideration of all
from the drug companies! stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1146 5 109 | have had excellent results using Reiki as a complimentary Thank you for your comment. Following consideration of all
therapy alongside clients medication stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1147 5 109 These therapies are the future of healthcare. Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory
committees.
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1148 109 Im signing because complementary therapies complement and Thank you for your comment. Following consideration of all
support people who are ill. Ok you can fill them full of NICE stakeholder comments the guideline will now only focus on
approved drugs, and in addition to that people must have the service delivery of end of life care within the last 12 months of
choice to complement their well being with whatever helps to life for all conditions. We will ensure consistency between the
take away the pain, make them feel better. Bodies do not just new recommendations in this ‘End of life care: Service delivery
consist of bits and pieces which can be fixed independently of for adults in the last year of life’ guidance and recommendations
each other, bodies are completely linked together with subtle in CSG4 Improving supportive and palliative care for adults with
energies, emotions, thoughts - mind body linkages and cancer. Where recommendations are not updated within CSG4
sometimes a drug cannot reach the parts a complementary Improving supportive and palliative care for adults with cancer,
gentle therapy can. Give people the choice to choose what they | they will remain within the published guideline.
think will help themselves. When we are ill we shouldn't be
forced to hand over that bit of our body to be fixed for us, we
need to be able to be involved and choose what suits us . The
body has an intelligence of its own and we need the option to
work with our bodies as well as the medical practitioners to do
what we think is best for ourselves. NICS has son right to take
away our choices.

1149 109 Complementary therapies are an essential part of maintaining Thank you for your comment. Following consideration of all

well being, ailments prevention and relief from a variety of
conditions.

stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

Comments received in the course of consultations carried out by NICE are published in the interests of openness and transparency, and to promote understanding of how
recommendations are developed. The comments are published as a record of the submissions that NICE has received, and are not endorsed by NICE, its officers or advisory

committees.
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1150

109

| have experienced such treatment and benefited from them.

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendations
in CSG4 Improving supportive and palliative care for adults with
cancer. Where recommendations are not updated within CSG4
Improving supportive and palliative care for adults with cancer,
they will remain within the published guideline.

1151

109

Complimentary therapies have helped me so much, and lots of
other people | know. We should be able to have choices with
our health and well being, and not be forced to accept drugs that
have side effects

Thank you for your comment. Following consideration of all
stakeholder comments the guideline will now only focus on
service delivery of end of life care within the last 12 months of
life for all conditions. We will ensure consistency between the
new recommendations in this ‘End of life care: Service delivery
for adults in the last year of life’ guidance and recommendatio