
Suspected sepsis: managing risk of severe illness 
or death in an acute mental health setting

Person aged 16 or over who is not (and has not recently been) pregnant, 
who has a suspected or confirmed infection

Assess risk of severe illness or death from sepsis using NEWS2

High risk

NEWS2 score of 7 or more, or  
NEWS2 score of 5 or 6, and 
either a single parameter 
contributing 3 points or 
additional cause for clinical 
concern.

Moderate risk

NEWS2 score of 5 or 6, or  
NEWS2 score of 3 or 4, and a 
single parameter contributing 
3 points or additional cause 
for clinical concern.

Low risk

NEWS2 score of 1 to 4, or  
NEWS2 score of 0 and 
additional cause for clinical 
concern

Very low risk

NEWS2 score of 0

High risk

Refer for emergency medical care (ED or 
medical admission unit) via most appropriate 
means of transport (usually 999 ambulance). 
Pre-alert secondary care. 

Handover to ambulance

Moderate risk

Get medical advice. 
Can condition be treated 
without transfer?No

Refer for emergency medical care (ED or 
medical admission unit) via most appropriate 
means of transport (usually 999 ambulance). 
Pre-alert secondary care. 

Handover to ambulance

Yes

Provide information on:
•	 symptoms to monitor
•	 how to access medical care if concerned

Low or  
very low risk

Provide information on:
•	 symptoms to monitor
•	 how to access medical care if concerned

This diagram covers only part of the guideline content. For full details, see  
NG253 Suspected sepsis in people aged 16 or over: 

recognition, assessment and early management. 
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Over 16, no pregnancyManagement

https://www.england.nhs.uk/ourwork/clinical-policy/sepsis/nationalearlywarningscore/
https://www.nice.org.uk/guidance/ng253/resources/managing-risk-of-severe-illness-or-death-in-an-ambulance-over-16-no-pregnancy-pdf-15494512003
https://www.nice.org.uk/guidance/ng253/resources/managing-risk-of-severe-illness-or-death-in-an-ambulance-over-16-no-pregnancy-pdf-15494512003
https://www.nice.org.uk/guidance/ng253
https://www.nice.org.uk/guidance/ng253

