People's experience in adult social care services: improving the
experience of care and support for people using adult social care

Abbots Care

ABL Health

Action Duchenne

Action for ME

Action on Elder Abuse

Action on Hearing Loss

Action on Smoking and Health

Active independence

Active Lifestyles, Salford Community Leisure
Advantage Accreditation

Africa Advocacy Foundation

Age UK

Albany House

Alexin Healthcare CIC

Alive!

All of Us

Alzheimer's Research UK

Alzheimer's Society

Amberley Lodge Care Home with Nursing
ARCO

Arthritis Research UK

Arts & Health South West

ARU Homecare

Arun Exact

Askham Village Community

Association for Dance Movement Psychotherapy UK
Association of Chartered Physiotherapists in Oncology and Palliative Care
Association of Directors of Adult Social Services
Association of Directors of Children's Services
Association of Directors of Public Health
Association of Mental Health Providers
Association of Pakistani Physicians and Surgeons of the United Kingdom
Autistica

Barnardo's

Barnet Enfield and Haringey Mental Health Trust
Bath Psychological Therapies

Beaufort Hall Nursing Home

Being the Boss

Belfast Health and Social Care Trust

benslow management co Itd

Bespoke Supported Living

Bluebird Care

Body and Soul Charity

Bolton Council

Bournemouth University Dementia Institute
Bristol and Avon Chinese Women's Group
British Association for Music Therapy

British Association for Supported Employment
British Association of Social Workers

British Dietetic Association

British Geriatrics Society

British Institute of Learning Disabilities

British Lung Foundation

British Psychological Society

British Red Cross

Broad Hey Limted

Bromley Community Counselling Service
Brookdale care

Buckinghamshire Disability Service

Camphill Families and Friends

Care & Repair England

Care Council for Wales

Care England



Care Quality Commission

Care UK

Caremark

Carers Lewisham

Carers Matter Norfolk

carers solidarity advocacy

Carers Trust

Carers UK

Carers' Voice Forum

CareTech Community Services
Careworks Limited

Catalyst Choices

Central & North West London NHS Foundation Trust
Central and North West London Mental Health NHS Trust
Centre for Ageing Better

Ceretas

Chartered Society of Physiotherapy
Cheshire West and Chester Council
Cheswold Park Hospital

Children England

Cholwell House Nursing Home Ltd
Cochlear Implanted Children's Support Group
Cochrane UK

Collaboration for Leadership in Applied Health Research and Care
College of Mental Health Pharmacy
Community Links Trust Ltd.

Community Therapeutic Services
Company Chemists Association Ltd
Compassion in Dying

Cornwall Council

Council for Disabled Children
Counsellors Southwest CIC

Cregagh Nursing Home

CRG

CRG Homecare Ltd

CSH Surrey

Cumbria Partnership NHS Foundation Trust
Cygnet Heath Care

Cystic Fibrosis Trust

Darnall Well Being

Deafblind UK

DeafPLUS

DEAFvibe UK

Debdale Specialist Care Ltd

Dementia UK

Department for Education

Department for Health and Social Care
Derriford house

DICE Healthcare Limited

Dimensions

Disability Rights UK

Disabled Living Foundation

Dorset Action on Abuse

Dorset County Council

Dorset Police & Crime Commissioner
Down's Heart Group

Down's Syndrome Association

Durham County Council

Durham Dales Health Federation

East Midlands Ambulance Service NHS
East Midlands Patient & Public Involvement Senate
Edgar Street Residential Home

Elcena Jeffers Foundation

Enhanced Care

EnViva Complex Care

Equality and Human Rights Commission
Esoteric Practitioners Association UK/EU



Essex County Council

Experts by experience

Faculty of Sexual and Reproductive Healthcare Clinical Effectiveness Unit
Faith Action

Federation of Ophthalmic and Dispensing Opticians
Focus on Disability

Foundations

Full of Life

Gateshead Health NHS Foundation Trust
Gedling Borough Council

Genetic Alliance UK

Grace Eyre Foundation

Greater Manchester Major Trauma Services Network
Greater Manchester West Mental Health NHS Foundation Trust
Guide Dogs

Hafal - Wales

Halton Carers Centre

Harrington House

Hartlepool Borough Council

HC-One

Headway - The Brain Injury Association
Headway East London

Health Professionals Homecare
Healthcare Improvement Scotland
Healthcare Quality Improvement Partnership
Healthwatch Barnet

Healthwatch Birmingham

Healthwatch Brighton and Hove
Healthwatch Bristol

Healthwatch Calderdale

Healthwatch Coventry

Healthwatch Cumbria

Healthwatch Darlington

Healthwatch East Riding of Yorkshire
Healthwatch Enfield

Healthwatch Essex

Healthwatch Halton

Healthwatch Hillingdon

Healthwatch Knowsley

Healthwatch Milton Keynes

Healthwatch North Somerset
Healthwatch North Tyneside

Healthwatch Plymouth

Healthwatch Salford

Healthwatch St Helens

Healthwatch Surrey

Healthwatch Tees

HealthWatch UK

Healthwatch Wakefield

Healthwatch Waltham Forest
Healthwatch Warwickshire

Healthwatch Worcestershire

Heron Care Limited

Hertfordshire Local Pharmaceutical Committee
Home From Home Care Ltd

Home Group

Homeless Link

Homerton University Hospital

Hope 4 ME & Fibro Northern Ireland

Hull Churches Home from Hospital
Huntingtons Disease Association
Hypermobility Syndromes Association
Improving Performance in Practice
Include

Inclusion London

Inclusion North CIC

Independent Age



Industry Qualifications

Inege Group

Interserve plc

Irwin Mitchell LLP

Isle of Wight Council

Ixora Healthcare

JS Parker Ltd

Just Checking Ltd.

Kaydar Services

Kent County Council

Kharis Solutions Ltd

Kindcare

Lancashire Care NHS Foundation Trust
Lancashire Wildlife Trust

Landermeads Nursing home

Leicester City Council
Leicestersouthasiandiabetessupportgroup
Leonard Cheshire Disability
Lifestylecare Plc

LIfetime Home care Ltd

Lifeways Group

Lincolnshire Care Association
Lincolnshire County Council

Livability Icanho

Local Government Association

Local Government Ombudsman

Local Optical Committee Support Unit
London Strategic Clinical Network
Macmillan Cancer Support

Making a difference

Making Research Count

Mansfield District Council

Mastercall Healthcare

Max Appeal

McGill Pharmacy

Medicines and Healthcare Products Regulatory Agency
Melksham Seniors Forum

Mencap

Mental Health Matters

METRO Charity

Metropolitan Housing Association

Mind

Mind Wise New Vision

Mojatu Foundation

Moorlands Home Link

Motor Neurone Disease Association
MSD Ltd

Multiple Sclerosis Society

Multiple Sclerosis Trust

Multiple System Atrophy Trust

Multiple System Atrophy Trust
Musiclusive

Nacro

National AIDS trust

National Care Forum

National Childbirth Trust

National Community Hearing Association
National Council for Palliative Care
National Deaf Children's Society
National Development Team for Inclusion
National Guideline Centre

National Guideline Centre - Guideline Committee on End of Life Care
National Institute for Health and Care Excellence
National Survivor User Network

National Voices

Nesta

NHS Birmingham South and Central CCG



NHS Digital

NHS Dorset CCG

NHS Eastern Cheshire CCG

NHS Education for Scotland

NHS England

NHS Kernow CCG

NHS Kingston CCG

NHS Lothian

NHS Mid Essex CCG

NHS Nene CCG

NHS North East Hampshire and Farnham CCG
NHS Oxfordshire CCG

NHS Sandwell and West Birmingham CCG
NHS Sheffield CCG

NHS South Cheshire CCG

NHS Telford & Wrekin CCG

NHS West Hampshire CCG

Nightingales UK Ltd

NIHR Evaluation, Trials and Studies Coordinating Centre
NIHR Maudsley Biomedical Research Centre and Dementia Unit
North Staffordshire Combined Healthcare NHS Trust
North West Boroughs Healthcare NHS Foundation Trust
Northern Devon Health care Trust

Northern Health and Social Care Trust
Northumberland County Council

Northumbria Healthcare NHS Foundation Trust
Nottinghamshire Healthcare NHS Foundation Trust
Novartis Pharmaceuticals

Nuneaton Council

Nutricia Advanced Medical Nutrition

Octavia

Office for Standards in Education, Children's Services and Skills
Office of the Public Guardian

OLM

Parkinson’s UK

Peaceful Soul Counselling

Pepenbury

Perfect Response Care Soluions UK Itd

PINNT

Plymouth Area Disability Action Network
Plymouth Community Healthcare CIC
Plymouth Roman Catholic Diocesan Trust
Premier Care Limited

Psoriasis and Psoriatic Arthritis Alliance

Public Health England

PulseMedic

Reading Borough Council

Regard

Regenda Homes

Registered Nursing Home Association
Rehabilitation for Addicted Prisoners Trust
Resolve Care

Rethink Mental lliness

Ribble Valley Crossroads Care

Rochdale Metropolitan Borough Council
Rosclare Residential Home

Roseberry Care Centres

Rotherham Hospice

R-Outcomes Ltd

Royal Association for Deaf People

Royal College of General Practitioners

Royal College of Nursing

Royal College of Occupational Therapists
Royal College of Ophthalmologists

Royal College of Paediatrics and Child Health
Royal College of Pathologists

Royal College of Physicians



Royal College of Psychiatrists

Royal College of Speech and Language Therapists
Royal College of Surgeons of England

Royal Hospital Chelsea

royal masonic benevolent institution care company
Royal Mencap Society

Royal Pharmaceutical Society

Salford Care Homes Association

Salford City Council

Sam2Sam deaf care service Ltd

Sarah's Carers LLP

ScotPHN

Scottish Directors of Public Health

Scottish Government

Scottish Health Promotion Managers

Sefton New Directions Limited

Sense

Shaping Our Lives National User Network

Shared Lives Plus

Sheffield City Council

Sheffield Health and Social Care NHS Foundation Trust
Sight for Surrey

Signature

Skills for Care

Sling The Mesh

Social Care Institute for Excellence

Social Policy Research Unit, University of York
Social Services Research Group

Society of Local Authority Chief Executives and Senior Managers
Soldiers, Sailors, Airmen and Families Association
Solihull Council

South Eastern Health and Social Care Trust

South London & Maudsley NHSFT

South Tyneside Council

South West Yorkshire Partnership NHS Foundation Trust
Southampton City Council

Southern Health & Social Care Trust

Southwark Council

Spinal Injuries Association

St Giles Trust

States of Jersey

Stockport Homes

Sudera Care Associates

Sue Ryder

Surrey and Borders Partnership NHS Foundation Trust
Surrey Care Association

Survivors Manchester

TACT

Tees, Esk and Wear Valleys NHS Trust

The Brain Tumour Charity

The Challenging Behaviour Foundation

The Elms

The National LGB&T Partnership

The Ormerod Home Trust

The Patients Association

The Pelvic Partnership

The QI Partnership LLP

The Reiki Guild

The Relatives and Residents Association

The Royal Star & Garter Homes

The Stroke Association

The Westminster Society for People with Learning Disabilities
Therapies4Forces

Think Local Act Personal

Three Cs Support Ltd

Together for Mental Wellbeing

Trident Reach



True Voice

Tunstall Healthcare UK Ltd

Two Counties Care Ltd

Ulster University

United Kingdom Homecare Association
United Kingdom Homecare Association Ltd
Univeristy of Essex

University Campus Suffolk

University College Dublin

University Hospital Birmingham NHS Foundation Trust
University of Essex

University of Lincoln

University of Sheffield

University of Sussex

University of Ulster

Voluntary Organisations Disability Group
Voyage Care

Warm Wales CIC / Integrated Energy Services Ltd
Welfare Enough - Festival Harm Reduction Services
Wembley Crime Prevention

West London Collaborative

West Sussex County Council

Western Health and Social Care Trust
Which?

Wiltshire Council

Woodbine Manor Care Home

Woodlands Rise Consultancy

Wright inspiration Itd

Year of Care Partnerships

Yorkshire and Humber Healthcare Alliance
Yorkshire Yoga

Young Epilepsy

Your Care & Support



