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1 Quality standard title
Managing medicines in care homes

2 Introduction

2.1 NICE quality standards

NICE quality standards are a concise set of prioritised statements designed to drive measurable quality improvements within a particular area of health or care.

The standards are derived from high quality guidance, such as that from NICE and or accredited by NICE. They are developed independently by NICE, in collaboration with health, public health and social care practitioners, their partners and service users. Information on priority areas, people’s experience of using services, safety issues, equality and cost impact are considered during the development process. 

NICE quality standards are central to supporting the Government’s vision for a health and social care system that is focused on delivering the best possible outcomes for people who use services, as detailed in the Health and Social Care Act (2012).
The quality standard development process is described in detail on the NICE website.

2.2 This topic overview

This topic overview describes core elements of the quality standard. These include the population and topic to be covered, key source guidance to be used to underpin potential quality statements, any related quality standards, published current practice information and national or routine indicators and performance measures. 

If the source guidance is not NICE guidance, it should meet the minimum quality criteria defined in NICE’s accreditation programme.

3 This quality standard

The development of the quality standard will begin in May 2014 and is expected to take 10 months to complete.

3.1 Population and topic to be covered

This quality standard will cover prescribing, handling and administering medicines for all people (including children) living in care homes, and the provision of care or services relating to medicines in care homes.
In this quality standard, the term ʻcare homeʼ covers the provision of 24‑hour accommodation together with either non-nursing care (for example, a residential home) or nursing care (for example, a care home with nursing). Domiciliary care is not within the scope of this quality standard. 
The term ʻmedicineʼ is used here to include all healthcare treatments that may be considered in care homes.  Examples include continence products, appliances and enteral feeds.
This quality standard covers the systems and processes for managing medicines in care homes. It does not cover named medicines, specific conditions or types of illness.
3.2 Key development sources (NICE and NICE-accredited sources)

Primary source

· Managing medicines in care homes. NICE social care guidance 1 (2014).

Other sources that may be used 
· Medicines adherence. NICE clinical guideline 76 (2009).
Key policy documents, reports and national audits

Relevant national policy documents, reports and audits will be used to inform the development of the quality standard.

· Best practice for ensuring efficient supply and distribution of medicines to patients. Department of Health (2013).
· Medicines optimisation: helping patients to make the most of medicines. Royal Pharmaceutical Society (2013).
· Polypharmacy and medicines optimisation: Making it safe and sound. Kings Fund (2013).
· Safety of medicines in the care home. National Care Forum (2013).
· Meeting the health care needs of people in care homes. Care Quality Commission (2012).
· Action plan for improving the use of medicines and reducing waste. Department of Health (2012).
· Improving pharmaceutical care in care homes. Royal Pharmaceutical Society (2012).
· Keeping patients safe when they transfer between care providers – getting the medicines right. Royal Pharmaceutical Society (2012).
· Commissioning care homes: common safeguarding challenges. SCIE (2012).
· A report for the project: ‘Working together to develop practical solutions: an integrated approach to medication in care homes’. Centre for Policy on Ageing (2011).
· Care homes’ use of medicines study (CHUMS): prevalence, causes and potential harm of medication errors in care homes for older people. Report to the Patient Safety Research Portfolio, Department of Health (2009).

· A guide to good practice in the management of controlled drugs in primary care (England). National Prescribing Centre (2009).
· Medicines management: everybody’s business. Department of Health (2008).
· Medicines reconciliation: a guide to implementation. National Prescribing Centre (2008).
· The handling of medicines in social care. Royal Pharmaceutical Society (2007).
· National service framework for children, young people and maternity services: medicines for children and young people. Department of Health (2003).

3.3 Related NICE quality standards

Published
· Health and wellbeing of looked-after children and young people. NICE quality standard 31 (2013).

· Mental wellbeing of older people in care homes. NICE quality standard 50 December (2013). 
Future quality standards
This quality standard will be developed in the context of all quality standard referred to NICE, including the following quality standards scheduled for future development: 
· Care and support of older people with learning disabilities.
· Home care.

· Long-term conditions, people with comorbidities, complex needs.
· Medicines management: managing the use of medicines in community settings for people receiving social care.
· Medicines optimisation (covering medicines adherence and safe prescribing).

· Regaining independence: short-term interventions to help people to regain independence.
· Social care of older people with more than one physical or mental long-term condition in residential or community settings.

· Transition between inpatient hospital settings and community or care home settings for adults with social care needs.

· Transition between inpatient mental health settings and community and care home settings for people with social care needs.
· Transition from children’s to adult services.
4 Existing indicators

· None identified.
5 Further information

See the NICE website for more information about NICE quality standards and the progress of this quality standard.
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