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Indicator 
The percentage of patients with dementia with the contact details of a named carer on 
their record. 

Indicator type 
General practice indicator suitable for use in the Quality and Outcomes Framework. 

This document does not represent formal NICE guidance. For a full list of NICE 
indicators, see our menu of indicators. 

To find out how to use indicators and how we develop them, see our NICE indicator 
process guide. 
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Rationale 
The purpose of this indicator is to encourage practices to record the name and contact 
details of carers of people with dementia with the aim of improving communication 
between those involved in a person's care, including within the practice and with other 
teams (for example, out of hours services). 

Source guidance 
Dementia: assessment, management and support for people living with dementia and their 
carers. NICE guideline NG97 (2018), recommendation 1.1.7. 

Specification 
Numerator: The number of patients in the denominator with the contact details of a named 
carer on their record. 

Denominator: The number of patients with dementia. 

Calculation: Numerator divided by the denominator, multiplied by 100. 

Exclusions: Patients aged 18 years and under. This indicator does not relate to recording 
contact details of professional carers. 

Minimum population: The indicator would be appropriate to assess performance at 
individual general practice level. 
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