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Indicator development programme 
NICE indicator validity assessment
Indicator IND290
[bookmark: _Hlk180793874]Patient experience of hospital care
Indicator type 
Network / system level indicator. 
Importance 
	[bookmark: _Hlk34309601]Considerations 
	Assessment

	NHS England's (2023) delivery plan for recovering urgent and emergency care services set out plans to increase the number of permanent hospital beds by 5,000 by the following 2 years. The 2019 NHS Long Term Plan highlights that people have been able to choose, since the 2000s, where to have their planned operation. The plan also identifies person-centered care as a priority.
The adult inpatient survey is one among a number of surveys in the NHS Patient Survey Programme. The programme is delivered by the Care Quality Commission (CQC) on behalf of the NHS and the Department of Health and Social Care.
	The indicator reflects a specific priority area identified by NHS England.

	Nationally, indicator values have remained reasonably consistent, from 75 in 2003 to 2004 and 77.1 in 2020 to 2021. Across trusts, scores varied from 71.7 to 87.0 in 2020 to 2021.
(NHS Outcomes Framework (NHSOF) data for indicator 4b (March 2022)).   
	The indicator relates to an area where there is known variation in practice.


	Patients’ experience of the care and service they receive from healthcare services is recognised internationally as a key measure of healthcare quality. 
This is an overarching indicator, which focuses on inpatients in hospitals and measuring their experiences of the care they received. 
(adapted from NHSOF quality statement for indicator 4b, version 1.9 (August 2020)).
	The indicator will lead to a meaningful improvement in patient outcomes.



Evidence base 
	Considerations 
	Assessment

	Indicator is included in the NHSOF, domain 4; data last published in March 2022.

The questions used to assess quality of care are consistent with patient experience in adult NHS services: improving the experience of care for people using adult NHS services. NICE guideline CG138 and the NICE quality standard on patient experience in adult NHS services. NICE quality standard QS15. 
	The indicator is derived from a high-quality evidence base. 
The indicator aligns with the evidence base.



Specification 
	Considerations 
	Assessment

	[bookmark: _Hlk182828154]Numerator and denominator: n/a. This is a composite indicator based on weighted average score of questions from the NHS adult inpatient survey.
[bookmark: _Hlk184030154][bookmark: _Hlk180794701]Exclusions: survey excludes: 
· [bookmark: _Hlk182828173]under 16s
· patients whose treatment related to maternity
· patients admitted for planned termination of pregnancy
· day-case patients and private patients (non-NHS). 
[bookmark: _Hlk182828230]Data source: Adult inpatient survey. 
[bookmark: _Hlk184030356]Disclosure control: suppressed if fewer than 30 people answer any of the 5 questions. This is in line with the rules used when publishing survey results. 
(Adapted from CQC (2024) 2023 adult inpatient survey: statistical release; 2023 adult inpatient care survey: methodology report, and NHSOF data for indicator 4b (May 2020)).
	The indicator has defined components necessary to construct the indicator, including numerator, denominator and exclusions.


	[bookmark: _Hlk180794779]An estimated population size cannot be calculated because there is no denominator for this indicator.
The number of respondents to the survey has been consistently more than 60,000 nationally.
	The indicator does not outline minimum numbers of patients needed to be confident in the assessment of variation.
Available data does not suggest that the number of eligible patients per average trust would be above this minimum number.



Feasibility 
	Considerations 
	Assessment

	Data are collected from long-running and ongoing patient surveys.
	The indicator is repeatable.


	Patient experience measured by scoring the results of a selection of questions from the adult inpatient survey,  looking at a range of elements of hospital care. 
[bookmark: _Hlk182828218][bookmark: _Hlk184030185]Methodology: composite indicator based on the weighted average scores to patient experience questions. The survey is weighted by age, gender and method of admission (emergency or elective).
[bookmark: _Hlk180794055]The questions are grouped into 5 domains, scores are multiplied by 10 to give an overall score out of 100, then an average of the 5 domains is calculated to give a value. The domains are:
· Access and waiting
· Safe, high quality co-ordinated care
· Better information, more choice
· Building closer relationships
· Clean, friendly, comfortable place to be.
	The indicator is measuring what it is designed to measure. 
The indicator uses existing data fields.



Acceptability 
	Considerations 
	Assessment

	NICE did not have an option to consult on National Library indicators and therefore cannot confirm practitioner acceptability of control.  However, the NHSOF is long-running and practitioner acceptability may be assumed from that.  
	The indicator assesses performance that is attributable to or within the control of the audience

	Nationally, there has been little variation over time. Variation exists across geography. 
It is noted that ‘the trust values in the indicator data file cannot be compared against each other since trusts can have different demographic compositions which can bias the results. Valid comparisons can be made over time for all trust and England values’.
(adapted from NHSOF quality statement for indicator 4b, version 1.9 (August 2020)).
	The results of the indicator can be used to improve practice



Risk
	Considerations 
	Assessment

	The survey questions may change from year-to-year so there is some risk that the questions used to construct this indicator may be removed and changed.  
	The indicator has an acceptable risk of unintended consequences.
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