COMBINING LIFE SUPPORT AND MANAGING VIOLENCE TRAINING

The 5 day combined MWRV/Trust Mental Health ILS course covers the emergency care and management of violence in a combined theory and practical experience, lead by the MWRV and resuscitation service.
The death of David Bennett in a psychiatric unit during a restraint situation, and the subsequent inquiry and NICE guidance lead to many changes in Managing Work related Violence, and the provision of Life support equipment and training.
The 2005 NICE guidance on management of violence, recommended changes to current practice and over the next 2 years as a team we continually evaluated and improved our training, we realised the best way forward was a fully collaborative approach, and so the 5 day course was born.
We believe that we are one of only 4 trusts in the country providing this type of approach, and one of the only trust’s to include all levels and disciplines of staff, therefore offering a diverse skill mix, thus giving staff a multi layered team approach not only for managing violent situations but also the confidence and skills to manage any physical complications that may ensue, thus providing an holistic approach to patient care. Course evaluations have indicated that all levels of staff have found this innovative approach has given them enhanced confidence, knowledge and skill base. Post incident de brief with staff and managers has further supported this as staff have reported that they felt better equipped to manage emergency situations.

An extremely important part of this new course is service user involvement. This is at the beginning of the course and has a positive impact on the ethos of the week; service users discuss their thoughts and feelings regarding this very emotive topic. The course is patient centred, and is about a team approach to patient care, ensuring all levels of staff have an empathic and non-judgemental approach to patients at a very vulnerable time in their lives.

New course content

•Bennett inquiry / NICE guidance

•Positional asphyxia 

•Early warning score

•Oxygen therapy

•Anaphylaxis

•Equipment

•Life support
•Health & Safety regulations

•Trust policy / procedures

•Breakaways 

•Service user perspective
•Principles and ethics of restraint

•De escalation

•Passive interventions

•3 person team approach

•Secure interventions

•Importance of head management

•IR1 Forms

•Seclusion techniques

•Post incident advice

•Scenarios

All levels of staff work together in scenario-based sessions demanding a team approach throughout, effective communication both with the patient and the team is a vital lesson that features highly throughout the week

