The Asgard model is about putting a ‘human bridge’ in place that enables and supports vulnerable individuals to access the right service for their need. This involves intense support in the initial phase which may involve ‘handholding’ an individual or family to the right provider. This is the basis for all Asgard workers. 

The methods the Asgard community worker used to support immunisation were as follows- 

· After the referral from professional 

· The worker checks on the GP system for further information before making contact. This is to establish further information including how many missed appointments for this child and whether there are any safeguarding issues for the family. She will also discuss with other professionals working with that family such as the health visitor, social worker and/or children centres. 

· The worker then makes an opportunistic visit to the home (mainly during the day but also late afternoon early evening to catch those who are working). If there is a phone number she will also try and ring the person (though numbers change frequently). Opportunistic visits have better outcomes than planned appointments for some of these families. 

· If the family are not in then she leaves a note with reasons for her visit and a contact number (mobile) and keeps going back until contact is made. This might need repeating over period of time there persistent and flexibility of the worker is essential as it is not a normal 9-5 role. 

· Once contact has been made then the worker will discuss the reasons for non attendance, clarify any immunisation queries, and help facilitate attendance at the GP practice for their missed immunisations. This might mean the worker makes an appointment for the child direct with the practice, transports the child/family (the worker has insurance to cover this) direct to the practice and/or goes with the family for the appointment (for example if the parent has a fear of needles). 
· The worker then records the actions for this child/family
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