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1. Introduction
Healthy Start is a voucher scheme intended for families on low income for money off fruit, vegetables, milk, infant formula milk and the provision of free vitamins. All pregnant and breastfeeding mums are entitled to free vitamins through the scheme and families on low-income with children aged from 6 months to 4 years are eligible to receive free children’s vitamin drops. Vitamin supplementation, particularly of vitamin D is very important as current research links newborn and infant vitamin D deficiency with various clinical outcomes, including rickets, failure to thrive, type 1 diabetes, and other immune-related diseases1.

2. What do the vitamin supplements contain?
Healthy Start vitamins are specifically designed for pregnant and breastfeeding women and growing children.

	Supplement
	Contains:
	Why is it needed?
	Per tablet:

	Women’s Tablets

Beneficiaries are entitled to one bottle of 56 tablets every eight weeks.
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Daily dose: one tablet

	Folic acid
	Ensure the normal development of the neural tube in pregnancy and is important for cell formation, especially red blood cells.
	400µg

	
	Vitamin C
	Helps the body absorb iron and maintain a healthy immune system.
	70mg

	
	Vitamin D
	Needed for the absorption of calcium from the diet for strong bones and teeth for mum and baby.
	10µg

	Children’s Drops

10ml bottles, each of which contains just over 56 daily doses. Beneficiaries are entitled to one bottle every eight weeks.
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Healthy Start vitamins are for children from six months old or who are having less than 500ml (one pint) of infant formula a day until their 4th birthday.

Daily dose: 5 drops

	Vitamin A
	Needed for growth, vision in dim light and healthy skin.
	233µg

	
	Vitamin C
	Helps the body absorb iron and maintain a healthy immune system.
	20mg 

	
	Vitamin D
	Needed for the absorption of calcium from the diet for strong bones and teeth.
	7.5µg 


Healthy Start vitamins are suitable for vegetarians and free from milk, egg, gluten, soya and peanut residues.


3. How are the vitamins to be stored?
Keep vitamins in a cool, dry area without bright lighting. If possible, store vitamins in a locked cupboard, out of the reach of children. 


4. Stock rotation and expired product
Please ensure that vitamins are distributed according to their expiry date, with the product due to expire earliest being used first to minimise vitamins having to be disposed of. At times, the shelf life of the vitamins (particularly the children’s drops) are quite short and product may expire before it is distributed. 
Please follow the procedure below:

1. Please check the expiry date on the vitamins before they are issued. If they are within the expiry date, issue as normal.

2. If the vitamins are outside the expiry period, please issue an alternative if they are available.

3. If no alternative is available, please direct the client to an alternative distribution point, such as a clinic, children’s centre or pharmacy.

4. Keep the expired product safe and out of reach of clients. 

5. Expired vitamins need to be given to the delivery driver when the next delivery is made. There is an agreement that the distributor will dispose of expired product but the expired vitamins must be stored until a delivery is due and then given to the driver at the time of the delivery. They cannot be collected separately.

6. Deliveries are due to be made each quarter at the beginning of September, December, March and June. 


























5. Why are the vitamins needed?
Healthy Start vitamins contain the appropriate amount of recommended vitamins A, C and D for children aged from six months to four years, and folic acid and vitamins C and D for pregnant and breastfeeding women. 

Healthy Start vitamins are important because:
· 8% of children under five in the UK don’t have enough vitamin A in their diet¹
· families in lower-income groups tend to have less vitamin C in their diet¹
· all pregnant and breastfeeding women and young children are at risk of vitamin D deficiency² (teenagers, younger women and those from ethnic minorities are particularly at risk).

Children who are having 500ml or more of formula a day do not need Healthy Start vitamins.

6. Who is eligible?

· All pregnant and breastfeeding mums (with babies up to the age of 12 months) across Solihull, regardless of income are entitled to Healthy Start women’s vitamin tablets. This is for Solihull only, Birmingham has a full universal access for women’s tablets and children’s drops. Other areas have schemes for low income families only.
· Families receiving:
· Income Support, or
· Income-based Jobseeker’s Allowance, or
· Income-related Employment and Support Allowance, or
· Child Tax Credit (but not Working Tax Credit unless your family is receiving Working Tax Credit run-on only*) and has an annual family income of £16,190 or less (2013/14).
are entitled to vouchers for money off fruit, vegetables, milk and infant formula as well as green vouchers to redeem for free Healthy Start vitamins (both women’s tablets and children’s drops). 
*Working Tax Credit run-on is the Working Tax Credit you receive in the 4 weeks immediately after you have stopped working for 16 hours or more per week (single adults) or 24 hours per week (couples).
You also qualify for vouchers and vitamins if you are under 18 and pregnant, even if you don’t get any of the above benefits or tax credits.


7. How do we identify eligible recipients?
Vitamins should be issued to all pregnant and breastfeeding mums on the production of their maternity exemption card (NHS card that exempts pregnant women from paying for prescriptions until their baby is 12 months old). Low income families on the Healthy Start scheme need to give green vouchers in exchange for their vitamins, for both women’s tablets and children’s drops. 


8. The sale of Healthy Start vitamins
Prior to April 2013, it was possible to sell Healthy Start vitamins in venues such as clinics and children’s centres. 

However, since 1st April 2013, it has no longer been possible to sell the vitamins under Government regulations.
Vitamins can only be issued within the eligibility criteria above and under no circumstances should Healthy Start vitamins be sold.


9. Delivery of new supplies of vitamins
Vitamins will be delivered regularly every quarter. The delivery quantity will be the same each time but can be increased or decreased to reflect demand. Please inform Public Health on 0121 704 8127 or you have a surfeit of stock or need re-stocking with either women’s tablets or children’s drops. 
Deliveries are scheduled for the beginning of: September, December, March and June

10. Summary of process for issuing vitamins (please see next page)
Summary of process for issuing vitamins (please display):
Women NOT on the full Healthy Start scheme (not entitled to vouchers):
Need to show a valid Maternity Exemption NHS Prescription Charge card (which they should have shortly after booking) to collect the women’s vitamin tablets

All pregnant and breastfeeding women who are NOT eligible for the full Healthy Start scheme (i.e not receiving one of the benefits as listed above or being over 18 years of age)
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HOWEVER, if a woman doesn’t have a valid maternity exemption card and is obviously pregnant or are accompanied by a young baby (below 12 months of age), please issue vitamins with a reminder that they should bring the card to collect their next bottle (due in 8 weeks).

Women on the full Healthy Start scheme (entitled to vouchers):
[image: ]Need to show green vouchers to collect the women’s vitamin tablets
All pregnant and breastfeeding women eligible to be on the full scheme (i.e receiving one of the benefits as listed above or being under 18 years of age).
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Can collect postcode instead of a voucher in exceptional circumstances




Families on the full Healthy Start scheme (entitled to vouchers):
[image: ]All low income families eligible to be on the full scheme (i.e receiving one of the benefits as listed above or being under 18 years of age) can collect free children’s vitamin drops

Need to show green vouchers to collect the children’s vitamin drops
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Can collect postcode instead of a voucher in exceptional circumstances



The process should be as follows:
1. Ask the client whether they have a green voucher to redeem for vitamins = if so, take the voucher and issue the vitamin. A postcode can be collected in exceptional circumstances in lieu of a voucher, such as when a client is known to be eligible but doesn’t have a voucher with them.
2. If the client does not have a green voucher, ask to see their NHS Maternity Exemption Prescription Charge Certificate (as shown above) = if they have one, issue the vitamins and record them on the record log.
3. If not, and the woman is obviously pregnant or accompanied by a baby = issue the vitamins and record them on the record log.








11. What distributers need to do
ALL distributers (pharmacy staff, Children’s Centre staff, FNP team, You+ staff and GP surgery staff) MUST:

1. Collect green vouchers exchanged for vitamins and store safely to be returned to Public Health every month in a freepost envelope (supplied by Public Health). Before the vouchers are sent, the number collected needs to be recorded on the Record Log kept on your premises and the Monthly Return Sheet for Public Health. If there have been no green vouchers collected, Public Health requires a nil return with the monthly return sheet for auditing purposes.

2. Vitamins issued for pregnant and breastfeeding mums not entitled to vouchers on the full Healthy Start scheme should be recorded on the Record Log kept on your premises and entered into the Monthly Return Sheet for Public Health. If there have been no vitamins issued, Public Health requires a nil return with the monthly return sheet for auditing purposes.

3. Every month, please send the completed Monthly Return Sheet and send with any green vouchers collected that month (including nil returns) in the freepost envelope (provided by Public Health).

4. Before posting, please complete the details in the box on the outside of the envelope (namely venue name, and whether further supplies of women’s tablets, children’s drops or freepost envelopes are required). A delivery will be actioned if you need additional stocks. 

5. Please keep your Record Log up-to-date and send it to Public Health at the end of March 2014 with the return for that month.

The Record Log and Monthly Return Sheet can be found in Appendices 1 and 2 and can be photocopied if necessary. Further copies are available from Public Health.Any queries, please contact Denise Milnes who manages Healthy Start in Solihull in the Public Health Department at Solihull Council on 0121 704 8127 or email denise.milnes@solihull.gov.uk
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· Healthy Start women’s vitamin tablets are free to all pregnant and breastfeeding mothers in Solihull.  
· Healthy Start children’s drops are free to all eligible, low-income families with babies and children aged from 6 months to their 4th birthday. Eligible recipients will have green vouchers, as shown here. 
· These vouchers need to be collected by the distributers, logged on this sheet and sent, on a monthly basis to public health at Solihull Council in a freepost envelope (to be supplied by public health).
· Vitamins should be issued to all pregnant and breastfeeding mums on the production of their maternity exemption card (NHS card that exempts pregnant women from paying for prescriptions until their baby is 12 months old). If the mum does not have a card with her but is obviously pregnant or accompanied by a young baby, please issue the vitamins and record them below.
· Please complete the form below and keep as an ongoing record for distribution made over the year. Please photocopy further pages if required. 
· Every month, please complete the Monthly Return Sheet and send with the green vouchers collected that month in the freepost envelope (to be supplied by Public Health)
· Please keep this sheet up-to-date and send it to Public Health at the end of March 2014 with the return for that month.
· Any queries, please contact Denise Milnes who manages Healthy Start in Solihull on 0121 704 8127 or email denise.milnes@nhs.net 

Please complete the information below for every bottle of vitamins given out:

	Women’s Tablets
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	[image: ]Children’s Drops

	Date
	Eligible? – voucher redeemed or postcode recorded below 
	Universal – vitamins given to pregnant/ breastfeeding mum without voucher
	Date
	Eligible? – voucher redeemed or postcode recorded below 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Women’s Tablets
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	Women’s Tablets
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	Universal – vitamins given to pregnant/ breastfeeding mum without voucher
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	Women’s Tablets
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	Eligible? – voucher redeemed or postcode recorded below 
	Universal – vitamins given to pregnant/ breastfeeding mum without voucher
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	Women’s Tablets
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	Universal – vitamins given to pregnant/ breastfeeding mum without voucher
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Healthy Start Monthly Return Sheet

To be returned to Public Health in a freepost envelope (provided) at the end of every month. 
If there are no envelopes available, please phone 0121 704 8127.

Month: _______ Year: ______	Name of person completing sheet: ________________________________
Name of venue: _______________________________ Contact Tel no. _______________________________
	[image: ]Women’s Tablets

	[image: ]Children’s Drops

	Date
	Number of bottles of women’s tablets given this month to eligible families with green vouchers
	Universal – number of bottles of women’s vitamin tablets given to pregnant/ breastfeeding mums without voucher
	Number of bottles of children’s vitamin drops given this month to eligible families with green vouchers (or postcode collected in exceptional circumstances, such as client is known to be eligible but doesn’t have a voucher)

	
	
	
	



Signed: _____________________________________________ 	    Job title: ___________________________________________________

Re-stocking information

Please complete: The stocks are low of the following and a delivery is needed: (please tick all that apply)
	
	Women’s vitamin tablets		Children’s vitamin drops		Freepost envelopes			Monthly Return Sheets
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Pharmacies in Solihull distributing Healthy Start vitamins:

	Location

	Pharmacy
	Address
	Tel no.

	Castle Bromwich

	Boots UK Ltd
	352 Bradford Road, Castle Bromwich B36 9AD
	0121 747 3062

	Smiths Wood

	Boots UK Ltd
	22 Arran Way, Chelmsley Wood B36 0QG
	0121 770 5874

	Kingshurst

	WM Brown Ltd
	15/17 The Parade, Kingshurst B37 6BA
	0121 770 3196

	Chelmsley Wood
	Asda Pharmacy
	Bosworth Drive, Chelmsley Wood B37 5EX
	0121 788 5710

	
	Boots UK Ltd
	Chelmsley Wood Primary Care Centre, Crabtree Drive B37 5BU
	0121 770 5602

	
	Boots UK Ltd
	29/31 Greenwood Way, Chelmsley Wood B37 5TL
	0121 770 6011

	
	Dudley Taylor Pharmacy
	5 Craig Croft, Chelmsley Wood, B37 7TR
	0121 770 5077

	Marston Green

	Marston Green Pharmacy
	60 Station Road, Marston Green B37 7BA
	0121 779 2226

	Hampton-in-Arden

	St Mary's Pharmacy
	48 Fentham Road, Hampton-In-Arden, Solihull B92 0AY
	01675 442696

	Olton

	Gospel Lane Pharmacy
	368 Gospel Lane, Olton B27 7AJ
	0121 706 1441

	Solihull

	Morrison’s Pharmacy
	George Road, Solihull B91 3BQ
	0121 709 0163

	
	Superdrug Pharmacy
	34 Mill Lane Arcade, Touchwood Shopping Centre, Solihull B91 3AS
	0121 704 2733

	Shirley

	Haslucks Green Pharmacy
	130 Haslucks Green Road, Shirley B90 2EH
	0121 744 1471

	
	Northbrook Pharmacy
	Northbrook Health Centre, 93 Northbrook Road B90 3LX
	0121 745 8558
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