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Arrange date with practice manager to complete ONS Audit





Attend GP surgery at the agreed date and time


Access Medicines Management search of ONS prescriptions


Complete ONS audit form for each patient








Continue ONS / Change ONS





Discontinue ONS





Insufficient Information





Telephone Call 


 See telephone call guidance





Continue ONS / Change ONS





Discontinue ONS





Insufficient Information.


 Offer one off face to face appointment








One Off Face to Face Appointment. 


Complete Dietetic Assessment. Document on GP system dietary assessment, advice given, goals, plan and review information for GP.





Continue ONS / Change ONS





Discontinue ONS





Patients Who                                            Meet Criteria To Continue ONS Or Are


                                                               Currently Under Care Of Dietitian


If ONS is to be changed, advise Practice Prescribing Lead/GP


Document on GP system using standard paragraph that the patient is to continue ONS/product changed as part of nutrition support project and amend on prescribing screen*


If the ONS product is to be changed, send standard letter to the patient **





Patients Who Meet Criteria to Stop ONS


List of patients discontinuing ONS discussed with Practice Prescribing Lead/GP and copy of list given to Practice Prescribing Lead/GP to keep


Document on GP system using standard paragraph that ONS is to be discontinued as part of nutrition support project, include rationale for decision*.  


Send standard letter to patient informing them of the decision and if appropriate, include ‘Big Nutrition For Small Appetites’ **


Stop ONS on prescribing screen





* If patient been seen face-to-face document full dietetic assessment on GP system instead of standard paragraph.  ** if patient seen face-to-face no letter required. 
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