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Disclaimer

The recommendations in this guideline represent the view of NICE, arrived at after careful
consideration of the evidence available. When exercising their judgement, professionals are
expected to take this guideline fully into account, alongside the individual needs, preferences
and values of their patients or service users. The recommendations in this guideline are not
mandatory and the guideline does not override the responsibility of healthcare professionals
to make decisions appropriate to the circumstances of the individual patient, in consultation
with the patient and/or their carer or guardian.

Local commissioners and/or providers have a responsibility to enable the guideline to be
applied when individual health professionals and their patients or service users wish to use it.
They should do so in the context of local and national priorities for funding and developing
services, and in light of their duties to have due regard to the need to eliminate unlawful
discrimination, to advance equality of opportunity and to reduce health inequalities. Nothing
in this guideline should be interpreted in a way that would be inconsistent with compliance
with those duties.

NICE guidelines cover health and care in England. Decisions on how they apply in other UK
countries are made by ministers in the Welsh Government, Scottish Government, and
Northern Ireland Executive. All NICE guidance is subject to regular review and may be
updated or withdrawn.
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Review questions

Review questions
A Indicators of abuse and neglect
e What indicators should alert people to abuse in care homes?
e What indicators should alert people to neglect in care homes?
B Barriers and facilitators to identifying abuse and neglect
e What are the barriers and facilitators to identifying abuse in care homes?
o What are the barriers and facilitators to identifying neglect in care homes?
C Tools to support recognition and reporting of safeguarding concerns

What tools and ways of working support effective or accurate recognition and reporting of
safeguarding concerns in care homes?

D Responding to and managing safeguarding concerns
e What approaches are effective in responding to and managing a safeguarding concern?

e What is the acceptability of approaches for responding to and managing safeguarding
concerns?

E Support and information for all involved when a safeguarding concern is raised

What are the perceived support and information needs for all involved when a safeguarding
concern is raised within a care home setting?

F Barriers and facilitators to effective strategic partnership working

What are the barriers and facilitators to effective strategic partnership working, information
sharing and communication involving care homes, local authorities, Safeguarding Adults
Boards and local health organisations?

G Multi-agency working at the operational level in the context of safeguarding

What are the barriers and facilitators to effective multi-agency working at the individual
operational level?

H The effectiveness and acceptability of safeguarding training
o What is the effectiveness of different models of training for safeguarding in care homes?
o What is the acceptability of different models of training for safeguarding in care homes?
| Embedding organisational learning about safeguarding

o What is the effectiveness of approaches to embedding organisational learning about
safeguarding in care homes in order to prevent abuse?

o What is the acceptability of approaches to embedding organisational learning about
safeguarding in care homes in order to prevent abuse? And, what are the barriers and
facilitators to embedding organisational learning about safeguarding in care homes in order
to prevent abuse?

o What is the effectiveness of approaches to embedding organisational learning about
safeguarding in care homes in order to prevent neglect?

o What is the acceptability of approaches to embedding organisational learning about
safeguarding in care homes in order to prevent neglect? And, what are the barriers and
facilitators to embedding organisational learning about safeguarding in care homes in order
to prevent neglect?
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