
Oral vitamin B12 replacement: ongoing care and follow up
At follow up

Symptoms not sufficiently improved 
(still interfering with normal daily life)

Take into account the 
person’s preferences 
and:
• increase the oral

dosage to the
maximum licensed
dosage, or

• if they are on this
already, switch to
intramuscular.

New or worsening symptoms

Serum MMA or plasma homocysteine used as 
an initial diagnostic test?

N

Think about alternative 
diagnoses. Consider 
test with:
• serum MMA, or
• if not available,

plasma
homocysteine.

Continue treatment 
while awaiting results.

Further testing with 
serum MMA or plasma 

homocysteine

If test results suggests deficiency 
still likely or result is uncertain. 
Take into account person’s 
preference and either:
• increase the oral dosage to the

maximum licensed dosage, or
• if they are on this already, switch

to intramuscular.
If test results suggests 
deficiency no longer 
present but person still has 
symptoms. 
Explore alternate diagnoses.

Serum MMA or plasma homocysteine used as 
an initial diagnostic test?

Y

Think about alternative 
diagoses. Either 
(based on person’s 
preferences):
• increase the oral

dosage to the
maximum licensed
dosage, or

• if they are on this
already, switch to
intramuscular.

Symptoms improved or resolved 
(no longer interfering with normal daily life)

Cause/suspected 
cause of deficiency not 
addressed or unknown

• Continue oral
replacement, and

• agree date for
reassessment.

Cause/suspected 
cause of deficiency 

addressed

• Consider stopping
treatment, and

• advise person
to seek help if
symptoms get
worse, reappear or
new ones emerge.

For more information and other care advice, see the guideline at: 
http://www.nice.org.uk/NG239 
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Intramuscular vitamin B12 replacement: ongoing care and follow up
At follow up

Symptoms are new, worsening or not sufficiently 
improved (still interfering with normal daily life)

• Increase the
frequency of
injections if
needed, in line
with the summary
of product
characteristics,
and

• think about
alternative
diagnoses, and

• set a date for
reassessment.

Symptoms improved or resolved 
(no longer interfering with normal daily life)

Cause of deficiency is 
(or is suspected to be) 

irreversible

• Continue with
lifelong injections.

• Advise the person
to come back
if symptoms
reappear, get
worse, or new
ones appear.

Cause of deficiency 
is reversible but not 

addressed, or unknown

• Continue with
injections.

• Agree date for next
follow up.

Cause of deficiency is 
resolved

• Think about
stopping or
reducing frequency
of injections.

• Advise person
to seek help if
symptoms get
worse, reappear or
new ones emerge.

For more information and other care advice, see the guideline at: 
http://www.nice.org.uk/NG239 
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