A worked example of the QS2 on Stroke:

This QS, published in June 2010 was reviewed retrospectively by the NICE Lead and the Clinical Stroke Specialist in February 2013. The stroke team were knowledgeable about the clinical guidelines for stroke, but were not fully aware of the quality standard and how it might be used. 

Of particular interest to the team was the statement: All patients discharged from hospital who have residual stroke-related problems are followed up within 72 hours by specialist stroke rehabilitation services for assessment and ongoing management.

The review identified that although the team believed they were meeting this, they did not have any supporting data to evidence it; and it would be a significant piece of work to search through the records if commissioners asked for data. 

At that time the team were developing their electronic patient record anyway as part of a bigger IM&T project; therefore they had an opportunity to embed this statement into their clinical record (‘was this person seen within 72 hours of discharge?’, with a tickbox). This way the data would be readily available and the team would know for sure they were providing that service.

In April 2013 the LCFT Community CQUIN contract included a request for the stroke team to demonstrate they were meeting that standard every quarter. They are happy to report that providing that data has been straightforward.
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